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H.10 Reset the Number of Printed Ballots on 
ImageCast® X

1. Ensure the device is on.

2. Log in Using a poll worker Smart Card.

3. Ensure the poll is closed.
If the poll is not closed, select Close Poll.

4. Next to Public Counter select ReZero.

H.11 Clear All Election Data on ImageCast® X
This option removes all election data from the machine. Returns the machine to 
factory default settings making it ready for the next election.

To clear the election data: 

1. Insert the Technician smart card and appropriate PIN.

2. Press Clear All Election Data.
The following is removed:

• Result files from all defined locations, if they exist. If not all locations are 
accessible, an appropriate message will be presented.

• Audit log files from all result locations, but the last ten audit logs on the 
device remain, so that there is evidence of clearing election data.

• Report file, if it exists.

• Election file (.DAT file).

• Vote sim (Test deck file).
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APPENDIX I: PERMANENT PRINTED REPORTS

The following sections outline the reports generated on the ImageCast® Evolution 
thermal printer.

I.1 Diagnostics Report
During diagnostics, the printer produces a record of each test performed by the 
user. It also provides the ability to produce multiple records.

I.2 Zero Report
The zero report is a results report that shows that there are no ballots yet cast in 
the election. The report:

• Lists the name and details of the election,

• Lists the date and time when the report was generated,

• Lists all of the candidates and their vote totals, by contest, ballot, or by 
precinct.

The LCD offers the option to print additional copies of the report to ensure that 
the user receives a successful copy. Please note that the default number of 
precincts on a zero report is set to twenty five. However, this value can be 
decreased within the DCF or MBS file should the election content breach the 
length of a roll of thermal printer paper. Should the printer roll deplete during 
printing:

1. Change the printer roll.

2. Press Resume on the LCD screen.
The printer will:

• Print a line indicating that the printer was interrupted.

• Re-print the Zero Report's header.

• Print a line indicating that the report is continuing on a new 'Tape 
Section'.

Resume printing the report from approximately two lines prior to the previous 
roll’s depletion.

I.3 Interrupt Report
If any sort of failure occurs (such as power or other errors), the device can be 
returned to the same operating condition that existed immediately prior to the 
error or failure without loss or corruption to the voting data stored in the device. 
The interrupt report is generated when the unit is powered up successfully with 
processed ballots.The report:
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• Lists the name and details of the election

• Lists the date and time when the report was generated

• Total number of ballots processed

There is no information reported about any contest as the poll has not yet been 
closed. The LCD offers the option to print additional copies of the report to ensure 
that the user receives a successful copy.

I.4 Results Report
The results report is generated when the 'Poll Close' action is selected. The report 
contains:

• Name and details of the election.

• Date and time of when the report was generated.

• The order of candidates as they appear on the results tape, which is set in the 
DCF or MBS options via EMS. Candidates listed on the reports can either be 
listed by the number of votes for each candidate in each contest, by precinct, 
or by the ballot order (i.e. in the same order as they appear on the ballot).

• Election totals

Should the printer roll deplete during printing:

1. Change the printer roll by following the steps outlined in section Changing 
the Printer Paper Tape (refer to “6.4.1.10 Changing the Printer Paper 
Tape”).

2. Press Resume on the LCD screen.

3. The printer will:

• Print a line indicating that the printer was interrupted.

• Re-print the Result Report's header.

• Print a line indicating that the report is continuing on a new 'Tape 
Section'.

• Resume printing the report from approximately two lines prior to the 
previous roll’s depletion.

• The LCD offers the option to print additional copies of the report to 
ensure that the user receives a successful copy.

I.5 Status Report
The election statistics report contains the following:

• Tabulator Name

• Tabulator ID
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• Voting Location

• Precinct Number

• Total Ballots Scanned

• Total Voters

• Unit Model

• Unit Serial Number

• Software Version
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