Why does dominion have no real
experience with an algorithmic method
To: Cheryl Holmes[cheryl.holmes@dominionvoting.com] of awarding votes that their own
From: Cathi Smothers software uses?
Sent: Tue 6/4/2019 7:22:18 AM
Subject: RE: RCV
RCV Question Response.docx

Hi Cheryl,
I've attached what | put together in response to these questions. The questions regarding surplus and
fractional votes have to do with the Single Transferable Vote (STV) method. | have no real experience
with this method so | put what | do know into the document.
My meeting doesn’t start until 11 am eastern so if you have any questions, please let me know before
then if possible. Also feel free to make any corrections/additions/subtractions you feel necessary.
Thanks,
Cathi
From: Cheryl Holmes

Sent: Monday, June 3, 2019 1:25 PM

To: Cathi Smothers <cathi.smothers@dominionvoting.com>

Cc: Jerry Wagoner <jerry.wagoner@dominionvoting.com>; Darren Silverburg
<darren.silverburg@dominionvoting.com>; lan Piper <ian.piper@dominionvoting.com>

Subject: Fwd: RCV
Hi Cathi
Please see below the additional info requested by the state of Michigan about the
technical.aspexts of RCV.
I'll reach out to sales for her other question.
Cheryl
CHERYL HOLMES | SENIOR MANAGER,
CUSTOMER RELATIONS MANAGER - FLORIDA / LOUISIANA / MICHIGAN
DOMINION VOTING SYSTEMS

1201 18" Street, Suite 210, Denver, CO 80202 why would michigan want the 'math
1.866.654. VOTE | DOMINIONVOTING.COM forumla' for rcv? are they using rcv?

289. | " .
228.289.3018 MOBILE They are admitting knowing that an

-------- Original message --—---- ‘algorithm’ i d
From: "Pierce, Carol (MDOS)" <pierceci@michigan.gov> IO s used.

Date: 6/3/19 12:50 PM (GMT-05:00)

To: Cheryl Holmes <cheryl.holmes@dominionvoting.com>, lan Piper
<ian.piper@dominionvoting.com>, Darren Silverburg <darren.silverburg@dominionvoting.com>
Cc: Kelly Garrett <kelly.garrett@dominionvoting.com>
Subject: RE: RCV

Cheryl,

I copied lan Piper on this email because | had reached out to him fof certification information and
Darren Silverberg because | tend to reach out to him on anything/programming. Hello lan! Hello
Darren!
Unfortunately — we need this info soon, as in probably yesterday — there is a DOJ lawsuit on a city that
is getting ready to settle.
So here is what | am looking for —and | apologize if | am pot using the correct terms — this seems to be
a flavor of the day subject:
What algorithm is used? Single choice and multi choice races — how does your software award votes?
Handle fractional votes? Surplus votes? Along with under, over and write-ins?

Canvass document samples. How are the votes tabulated — aggregated and then awarded or awarded
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from each tabulator? Local level?

What options are left in the event of a recount? How would you unwind the election in order to
recount? Or prove the math?

Logic and accuracy testing? Test decks?

What is meant by grid style layout?

What is the maximum ranks allowed? Does that correlate to the amount of candidates to be elected?
Is this in use by any of your other customers?

Additionally:

Are you able to and what would the cost be — rent out equipment, program software, etc. for use in a
standalone election? Based on a 6 precinct jurisdiction.

Thank you!

Regards,

Carol Pierce

Election Specialist, Election Liaison Division

Bureau of Elections, Secretary of State

800-292-5973 517-335-3234

“Oh for security’s sake! Patch early and patch often!”

From: Cheryl Holmes <cheryl.holmes@dominionvoting.com>

Sent: Friday, May 31, 2019 5:08 PM

To: Pierce, Carol (MDOS) <pierceci@michigan.gov>
Cc: Kelly Garrett <kelly.garrett@dominionvoting.com>
Subject: RE: RCV

Hi Carol,

I’'m not as familiar with Rank Choice Voting (RCV) so let me check with our technical resources to
answer your RCV questions.

Most of us will be out for election support the first part of next week; so it may be later in the week or
early the next before | can get back to you. Please let me know if you need it sooner and I'll do what |
can to get it to you.

Best wishes for a nice weekend.

Cheryl

CHERYL HOLMES | SENIOR MANAGER,

CUSTOMER RELATIONS MANAGER - Florida / Louisizna / Michigan

DOMINION VOTING SYSTEMS

1201 18" Street, Suite 210, Denver, CO 80202

1.866.654.VOTE | DOMINIONVOTING.COM

559.289.3818 MOBILE

From: Pierce, Carol (MDOS) <piercecl@michigan.gov>

Sent: Friday, May 31, 2019 10:52 AM
To: Cheryl Holmes <cheryl. holmes@dominionvoting.com>
Subject: RCV

Confidential

Cheryl,

Can you explain the method that DVS uses when performing Rank Choice Voting? As in, | am looking
for the math formula, min and max rank limits, etc. If you have this function being used in other states
would you be able to provide some reports or pass results?

Regards,

Carol Pierce

Election Specialist, Election Liaison Division

Bureau of Elections, Secretary of State

800-292-5973 517-335-3234

DOM_DC00231454



“Oh for security’s sake! Patch early and patch often!”
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From: David Moreno

Sent: Wednesday, January 8, 2020 2:50 PM

To: Eric Coomer; Gio Costantiello; Ivan Vukovic
Cc: Nick lkonomakis

Subject: Re: VM's in N.Y.

Same as NJ with the wineds VMs, if the state is ok with virtualization, we just need to do some internal testing.
Windows 7 is pretty special with virtual usbs, so, ibuttons and compact flash burning/reading could be a
concern.

Gio, have you heard of any specific virtualization platform from customers?

Virtualizing the voting
system creates infinite more
ways for the software to be

DAVID MORENO | DIRECTOR, PRODUCT STRATEGY abused. It creates an

Regards

DOMINION VOTING :

1201 18th Street, Suite 210, DENVER, CO 80202 abstraction layer that can be
1.866.654.8683 | DOMINIONVOTING.COM used to bypass many abuse
+1 720.257.5209 OFFICE (ext 9242)

+1720.668.6575 MOBILE controls.

From: Eric Coomer <eric.coomer@dominionvoting.com>
Sent: Wednesday, January 8, 2020 7:41:15 AM

To: Gio Costantiello <gio.costantiello@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>;
Ivan Vukovic <ivan.vukovic@dominionvoting.com>

Cc: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>

Subject: Re: VM’s in N.Y.

We'd have to get confirmation from sit/dev on the compatibility etc...

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202

1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Gio Costantiello <gio.costantiello@dominionvoting.com>
Sent: Wednesday, January 8, 2020 9:23:56 AM

To: Eric Coomer <eric.coomer@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>; lvan
Vukovic <ivan.vukovic@dominionvoting.com>

Subject: Re: VM’s in N.Y.
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NYSBOE approved them. Not with any specific software per se.

GIO COSTANTIELLO | REGIONAL SALES MANAGER

DOMINION VOTING SYSTEMS, INC.

866-654-VOTE (8683) | DOMINIONVOTING.COM

416.580.0084 MOBILE

917.208.3006 DIRECT

From: Eric Coomer <eric.coomer@dominionvoting.com>

Sent: Wednesday, January 8, 2020 9:22:40 AM

To: Gio Costantiello <gio.costantiello@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>;
Ivan Vukovic <ivan.vukovic@dominionvoting.com>

Subject: Re: VM’s in N.Y.

Who approved the use? 4.9? Express ?

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202

1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Gio Costantiello <gio.costantiello@dominionvoting.com>

Sent: Wednesday, January 8, 2020 9:20:44 AM

To: Eric Coomer <eric.coomer@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>
Subject: Re: VM’s in N.Y.

Understood. I'm told we can no longer get windows 7 machines though. We have several customers inquiring
about upgrading their old systems in preparation for this year. We need a solution for them. I've been told vm’s

are approved for use in the state. /

GIO COSTANTIELLO | REGIONAL SALES MANAGER By WHO and with
DOMINION VOTING SYSTEMS, INC.

866-654-VOTE (8683) | DOMINIONVOTING.COM what KNOWLEDGE
416.580.0084 MOBILE
917.208.3006 DIRECT or AUTHORITY?

From: Eric Coomer <eric.coomer@dominionvoting.com>

Sent: Wednesday, January 8, 2020 9:08:38 AM

To: Gio Costantiello <gio.costantiello@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>
Subject: Re: VM’s in N.Y.

They're not certified configurations...
ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
DOMINION VOTING

Confidential DOM_DC00018169



1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Gio Costantiello <gio.costantiello@dominionvoting.com>

Sent: Wednesday, January 8, 2020 8:59:19 AM

To: David Moreno <david.moreno@dominionvoting.com>; Eric Coomer <eric.coomer@dominionvoting.com>
Subject: VM’s in N.Y.

Good morning gents,
Are we okay with using virtual machines in NY for EMS, RTM and other software modules for the current
versions?

Gio

GIO COSTANTIELLO | REGIONAL SALES MANAGER
DOMINION VOTING SYSTEMS, INC.

866-654-VOTE (8683) | DOMINIONVOTING.COM
416.580.0084 MOBILE

917.208.3006 DIRECT

Confidential DOM_DC00018170



From: Fric Coomer He 1s ABSOLUTELY

Sent: Thursday, January 23, 2020 5:32 PM
To: Sheree R. Noell CORRECT, baSEd Oon
Subject: Re: PAN - ICX Safe Mode

~——what I see in this

We are so broken all over the place dO cument.
ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING
1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Sheree R. Noell <sheree.noell@dominionvoting.com>

Sent: Thursday, January 23, 2020 10:31:30 AM ¢ ’ 3 :
To: Eric Coomer <eric.coomer@dominionvoting.com> Safe .MOde 1S thIy .
Subject: RE: PAN - ICX Safe Mode - referring to the operating

system safe boot mode, which
can be used as a back-door to
Sheree Noell

Office: 559.592.6601 get into the systems.
Mobile: 510.610.6634

This is frustrating.

From: Eric Coomer <eric.coomer@dominionvoting.com>

Sent: Thursday, January 23,2020 9:21 AM

To: Waldeep Singh <waldeep.singh@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>;
Sheree R. Noell <sheree.noell@dominionvoting.com>

Subject: Re: PAN - ICX Safe Mode

They're supposed to... We have a weekly meeting, but again, | don't recall this being discussed. And | definitely
have not been receiving can/pans to review...

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202

1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Waldeep Singh <waldeep.singh@dominionvoting.com>
Sent: Thursday, January 23, 2020 10:19:02 AM
To: Eric Coomer <eric.coomer@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>; Sheree R.
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Noell <sheree.noell@dominionvoting.com>
Subject: RE: PAN - ICX Safe Mode

| know of it. | assume all CAN’s follow a vetted process before they come to me for any input.

From: Eric Coomer <eric.coomer@dominionvoting.com>

Sent: Thursday, January 23, 2020 9:16 AM

To: Waldeep Singh <waldeep.singh@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>;
Sheree R. Noell <sheree.noell@dominionvoting.com>

Subject: Fwd: PAN - ICX Safe Mode

Did any of you know about this? Granted, | have missed a few of the recent "issues" meetings, but | don't recall ever
hearing about this... f

| certainly *never* saw this CAN... I would love to see the
ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY minutes and attendee list from

all the “issues” meetings.
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Jerry Wagoner <jerry.wagoner@dominionvoting.com>

Sent: Thursday, January 23, 2020 10:12:40 AM

To: Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>; Eric Coomer <eric.coomer@dominionvoting.com>; Kay
Stimson <kay.stimson@dominionvoting.com>; lan Piper <ian.piper@dominionvoting.com>; Waldeep Singh
<waldeep.singh@dominionvoting.com>

Cc: Nicole Nollette <nicole.nollette@dominionvoting.com>

Subject: FW: PAN - ICX Safe Mode

In preparation for the upcoming call.

e Below is the CAN that was sent out on 1.16.20

e Yesterday | received news from Nick that Cheryl had additional questions

e Last night | shared with Kate/Cheryl that additional talking points would be coming and shared the list of
impacted states Nick had shared with me
(same list included in meeting invite)

e Cheryl later reached out saying she had no additional questions if M| was not impacted.
(the Prime is on the price list in M, but to date no purchases have been made)

I would love to see the list of

Thank you, .
impacted states.

JERRY WAGONER | DIRECTOR, INTEGRATED SOLUTIONS

DOMINION VOTING
DOMINIONYOTING.COM
425.249.6243 MORBILE

“The secret of getting ahead is getting started.”
~“Mark Twain

Confidential DOM_DC00037461



From: Nicole Nollette <nicole.nollette@dominionvoting.com>

Sent: Thursday, January 16, 2020 10:26 AM

To: Tom Young <tom.young@dominionvoting.com>; Tom Feehan <tom.feehan@dominionvoting.com>; Kate Bolger
<kate.bolger@dominionvoting.com>; Steve Papoulias <steve.papoulias@dominionvoting.com>; Paul Holmes
<paul.holmes@dominionvoting.com>; Jerry Wagoner <jerry.wagoner@dominionvoting.com>

Subject: CAN - ICX Safe Mode

All,
Attached please find a CAN for ICX Prime only in 5.5, 5.5a, 5.5b only.

Thank you,
Nicole

Nicole Nollette | EVP Oper

O

DOMINON VOTING
1201 18"™ Street, St
1.866.654 VOTE (&

CQO, @
VOTING.COM

.

1.866.654.8683 QOFFIC
1.702.786.7131 MOBIL

Confidential DOM_DC00037462



From: Eric Coomer

Sent: Thursday, January 23, 2020 12:10 AM

To: Sheree R. Noell

Subject: Re: AK - ICP modem:s failing acceptance testing
We suck IR

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202

1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

_———— Fric nails it again.

From: Sheree R. Noell <sheree.noell@dominionvoting.com>
Sent: Wednesday, January 22, 2020 5:07:53 PM

To: Eric Coomer <eric.coomer@dominionvoting.com>
Subject: RE: AK - ICP modems failing acceptance testing

OMG! 1 just read this.

Sheree Noell
Office: 559.592.6601
Mobile: 510.610.6634

From: Eric Coomer <eric.coomer@dominionvoting.com>
Sent: Wednesday, January 22, 2020 3:24 PM

To: Sheree R. Noell <sheree.noell@dominionvoting.com>
Subject: FW: AK - ICP modems failing acceptance testing

What...
The...

Fuh...

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING
1201 18th Streel, Suite 210, DENVER, CQ 80202
7.806.654.8683 | DOMINIONVOTING.COM

720.201.1728 MOBILE

From: Dana LaTour <dana.latour@dominionvoting.com>
Sent: Wednesday, January 22, 2020 4:22 PM

To: Sheree R. Noell <sheree.noell @dominionvoting.com>; Waldeep Singh <waldeep.singh@dominionvoting.com>

1

Confidential
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Cc: David Moreno <david.moreno@dominionvoting.com>; Eric Coomer <eric.coomer@dominionvoting.com>
Subject: AK - ICP modems failing acceptance testing

Sheree and Waldeep

Just heard from Bill Mast. It appears that only 34 of the ICP model 321C units shipped to Alaska were manufactured
with the modem. The team calls those “natural” ICP 321 C. Twenty of the “ natural” ICP 321C units were shipped to
Region 1 —Juneau and all 20 have passed the modem test. The remaining 14 units are located in other Regional offices
and acceptance testing has not begun in those locations

The remaining 304 in Alaska were retrofitted with dial up modems and recIved in all five regional offices. As of today,
none of the retrofitted ICPs in Regionl have passed acceptance testing. Acceptance testing is to continue in Anchorage,
and the other regions next week.

Jeff Hintz reported yesterday that McKinney had not done any modem testing prior to shipping the units to Alaska.

We need to find out why the modems aren’t working, make arrangements to get techs to Alaska to fix the problem
ASAP. The statewide mock election is scheduled the week of February 10" and includes dial up modem transmissions
from the regional offices and random rural locations.

Bill has created JIRA BSR tickets this afternoon, once we received the spreadsheets identifying the units that had been
retrofit.

DANA LaTOUR | Regional Sales Manager DO CUS'[OmerS kHOW there are

DOMINION VOTING SYSTEMS, IIC.

1261 18" St. Suite 210 Denver, CO 80202 modems in their devices? Is
866-659-VOTE (8683) | DOMINIONVOTING.COM .

there proof? How did these
TTE22 T2 Call fail quality control before

leaving? Or, was there any
quality control? Obviously
there was not. What else was
ALSO missed?

Did the ‘retrofit’ also go
through testing? Where is the
proof of that?

Are customers aware that these systems are
connected using bidirectional modems that can
both send AND receive data? Where are the
RAS servers located? What protections are in
place to control and isolate connectivity to just a
particular RAS server. What other networks are
the RAS servers connected to?

Confidential DOM_DC00037443



From: Eric Coomer

Sent: Thursday, January 23, 2020 4:22 PM

To: John Poulos; Kay Stimson; Nick lkonomakis; Nicole Nollette
Cc: Jerry Wagoner

Subject: Re: Urgent - Please Read

e

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202

1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: John Poulos <john.poulos@dominionvoting.com>

Sent: Thursday, January 23, 2020 9:21:04 AM

To: Kay Stimson <kay.stimson@dominionvoting.com>; Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>; Nicole
Nollette <nicole.nollette @dominionvoting.com>

Cc: Eric Coomer <eric.coomer@dominionvoting.com>; Jerry Wagoner <jerry.wagoner@dominionvoting.com>

Subject: Re: Urgent - Please Read What was done about i[ now
First I've heard of this.<¢ that there is no question you
have ‘heard of this’?

From: Kay Stimson <kay.stimson@dominionvoting.com>
Sent: Thursday, January 23, 2020 10:36 AM

To: Nick Ikonomakis; Nicole Nollette

Cc: John Poulos

Subject: Urgent - Please Read

Hey, are we sending some kind of notice about a Safe mode system issue to local customers and not informing state
offices? | just got a very angry call about this and an earful about violating notification agreements for maintenance of
certification status. We are going to be in grave trouble if we are not informing the states. All SOSs and EDs are meeting

next week in DC and the person who called me said she will be bringing this up.
Kay

KAY STIMSON | VP, GOVERNMENT AFFAIRS What nOtlflcatlon agreements

66,654 VOTE (1665 | DOMNIBNVOTINGCOM are being violated and how?
What is there to inform the
states about? What states?
Were those states informed?

Confidential DOM_DC00037444



To: Jerry Wagoner(jerry.wagoner@dominionvoting.com]

From: Eric Coomer

Sent: Thur 3/19/2020 1:41:05 AM

Subject: Re: [EXTERNAL] Fw: Preparations to certify the election
Hrm... Still only a public account you say... How... Interesting!

5

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202

1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Jerry Wagoner <jerry.wagoner@dominionvoting.com>

Sent: Wednesday, March 18, 2020 8:29:09 PM

To: lvan Vukovic <ivan.vukovic@dominionvoting.com>; David Moreno
<david.moreno@dominionvoting.com>

Cc: Aleksandar Penic <Aleksandar.Penic@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>

Subject: RE: [EXTERNAL] Fw: Preparations to certify the election

| agree that we should handle the election upload for thiselection. Beyond that | can’t speak to much
as | have only been given access to a “public” account. | haveyet to get any access to the
administration part. | hope to soon. | even have a project | want se as a test.

Thenk ot Why is dominion performing
D;EMIT'\F;:;:(JAOGT&%ER { DIRECTOR, INTEGRATED SOLUTIONS EIECUOH uploads? Why al"en’t
125:249.6243 MOBILE the counties performing this
“Continuous improvement is better than delayed perfection.” Work? What pUbliC aCCOUDt?

~“Mark Twain

What administrator part?
What system?

From: lvan Vukovic <ivan.vukovic@dominionvoting.com>

Sent: Wednesday, March 18, 2020 8:24 PM

To: David Moreno <david.moreno@dominionvoting.com>; Jerry Wagoner
<jerry.wagoner@dominionvoting.com>

Cc: Aleksandar Penic <Aleksandar.Penic@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>

Subject: Re: [EXTERNAL] Fw: Preparations to certify the election

Confidential DOM_DC01432580



I'll let Aleksandar and Jerry answer regarding the breakdown, but as far as where they should
upload the stuff, probably the standard FTP, where we get projects from customers, is the
best way to go.

b [s this encrypted FTP? Why are
customers sending their ‘projects’
(election designs/databases) to
Dominion? What customers have sent

IVAN VUKOVIC | DIRECTOR, ENGINEERING SERVICES

DOMINION VOTING their databases to Dominion? Where

215 Spadina Aveme, Toronto, Ontario, MST 27 are they being stored? Who has access

1.866.654.8683 | DOMINIONVOTING.COM to them? Where are the lOgS ShOWing
who has accessed, created, changed, or

R ——— deleted these files?

437.997.7614 MOBILE

From: David Moreno <david.moreno@dominionvoting.com>

Sent: March 18, 2020 8:46 PM

To: lvan Vukovic <jvan.vukovic@dominionvoting.com>; Jerry Wagoner
<jerry.wagonher@dominionvoting.com>

Cc: Aleksandar Penic <Aleksandar.Penic@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>

Subject: Re: [EXTERNAL] Fw: Preparations to certify the election

Yes. I’'m only worried about us downloading the images. Should | ask for specific breakdown of files?
May e more zip files instead of a big one?

Maybe if we can tell them to upload to a location inside our office infrastructure, the. That way we
can do everything remotely with better bandwidth.

Why would the inside of their

DAVID MORENO | DIRECTOR, PRODUCT STRATEGY ‘office infrastructure’
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202 (computer network) be
1.866.654.8683 | DOMINIONVOTING.COM accessible to anyone outside
+1720.257.5209 OFFICE (ext 9242) their infrastructure?
+1720.668.6575 MOBILE elr 1nirastructure:

Confidential

From: lvan Vukovic <ivan.vukovic@dominionvoting.com>

Sent: Wednesday, March 18, 2020 6:44:33 PM

To: David Moreno <david.moreno@dominionvoting.com>; Jerry Wagoner
<jerry.wagoner@dominionvoting.com>

DOM_DC01432581



Cc: Aleksandar Penic <Aleksandar.Penic@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>
Subject: Re: [EXTERNAL] Fw: Preparations to certify the election

| think we need Jerry to see this also.

I'll book a call for Friday morning Eastern, and then we can discuss our final steps in

preparation for rollout. It looks like they expect the conversion and upload to happen late

next week.

IVAN VUKOVIC | DIRECTOR, ENGINEERING SERVICES What 1S bEIHg ConvertEd 1n

the ‘conversion’?

DOMINION VOTING
215 Spadina Avene, Toronto, Ontario, M3T 27

[.866.654.86583 | DOMINIONVOTING.COM

866 .654.8683 OFFICE (ext 301)

437.997.7614 MOBILE

From: David Moreno <david.moreno@dominicnvoting.com>

Sent: March 18, 2020 7:18 PM

To: lvan Vukovic <ivan.vukovic@dominionvoting.com>

Cc: Aleksandar Penic <Aleksandar.Penic@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>

Subject: Fwd: [EXTERNAL] Fw: Preparations to certify the election

Guys. Give me your thoughts.

DAVID MORENO | DIRECTOR, PRODUCT STRATEGY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM
+1720.257.5209 OFFICE (ext 9242)
+1720.668.6575 MOBILE

From: Arntz, John (REG) <john.arntz@sfgov.org>

Sent: Wednesday, March 18, 2020 5:04:09 PM

To: Travis Kester <travis.kester@dominionvoting.com>; Nick Coudsy
<nick.coudsy@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>

Confidential
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Cc: Shilov, Valeri (REG) <valeri.shilov@sfgov.org>
Subject: [EXTERNAL] Fw: Preparations to certify the election

Hello, Travis, Nick, and David,

FYl. We're now planning our actions to certify the election. Since BARM is now a part of the
certification process, | want you to know our plans.

David, you'll see some items regarding BARM. Please review and provide any info we need to
keep in mind.

Thanks,
-John.

John Arntz, Director
San Francisco Department of Elections

1 Dr. Carlton B. Goodlett Place
City Hall, Room 48

San Francisco, CA 94102

(415) 554-4375

sfelections.org

Follow the San Francisco Department of Elections on Facebook and Twitter!

Your feedback is important to us! Please take our Customer Service Surve

From: Shilov, Valeri (REG) <valeri.shilov@sfgov.org>

Sent: Wednesday, March 18, 2020 3:54 PM

To: Arntz, John (REG) <john.arntz@sfgov.org>; Kuzina, Nataliya <nataliva.kuzina@sfgov.org>; Quach,
Cuong (REG) <cuong.quach@sfgov.org>; Huang, Regan (REG) <regan.huang@sfgov.org>; Law, Alice
(REG) <alice.law@sfgov.org>; Patterson, Winter (REG) <winter.patterson@sfgov.org>; Samuelson,
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Leo (REG) <lec.samuelson@sfgov.org>; Tirso, Crispin (REG) <crispin.tirso@sfgov.org>; Stevens, Peter
(REG) <peter.stevens@sfgov.org>
Subject: RE: Preparations to certify the election

Hi John,

My additions highlighted below.

Thank you,

From: Arntz, John (REG)

Sent: Wednesday, March 18, 2020 3:03 PM

To: Kuzina, Nataliya <nataliva.kuzina@sfgov.org>; Shilov, Valeri (REG) <valeri.shilov@sfgov.org>;
Quach, Cuong (REG) <cucng.quach@sfgov.org>; Huang, Regan (REG) <regan.huang@sfgov.org>; Law,
Alice (REG) <alice.law@sfgov.org>; Patterson, Winter (REG) <winter.patterson@sfgov.org>;
Samuelson, Leo (REG) <leo.samuelson@sfgov.org>; Tirso, Crispin (REG) <crispin.tirso@sfgov.org>;
Stevens, Peter (REG) <peter.stevens@sfgov.org>

Subject: Preparations to certify the election

Hello, All,

Here's an initial list of items we need to complete regarding the certification of this election.
For now, please review and add any omitted item in the appropriate sequence. Also, include
the division responsible for the added items.

Please do not include long explanations of remaining work at this time to this list. Let's first
develop a checklist. We can expand and comment on the work associated with each item
after we've identified the work we need to complete prior to certification.

Regarding the outstanding questions and draft timeline, please include questions any of you have and
indicate if the indicated date needs adjustment.
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Why are ballot images being moved

Why does the system require ballot
images to be manually reorganized?

around by SF? Why would the Why are they being converted? Aren’t
electronic VO'[iIlg system allow them they HASHED? If so, the hash will no
to move digital ballots around? longer be valid if they are converted

A. List of tasks.

There is no
personal-
identifying-

from the original form. And when are
they being stored on Azure? Is this

, after the polls are closed?
1. Accept ballots associated with returned cure forms - VDA.

2. Update VBM tracking toel to include last set of cured ballots, if necessary — MIS

3. Update websxte when Department will process ballots and report results - MIS.
Remote

4. Process remaining ballots - BD.
5. Adjudicate ballots -BD.

information (PII) 6. Complete the redaction of ballots processed prior to March 17 - Admij

on a ballot, so
WHAT is being
redacted on
ballots?

. Redact the last batch of ballots - BD.
8. Insert images of the last batch of ballots into correct folders of previously redacted
ballots - MIS/BD.

9. Upload files of redacted ballots to DVS - MIS. Remote

10. R
11.
12. Prepare explanatory materials assouated thh BARM to post when final results are
posted - Admin/MIS

13. Prepare results reports for posting - MIS/BD.

14. Prepare to include a link to BARM on Department's site - MIS. Remote

15. Complete report on manual tallies - L&A
16. Complete certification documents Admm
17. Post last results reports and zipj ,;}.f',j
remotely once generated in CH)

18. Transmlt certified results to CIerk of the Board - Admin.

e R o R % PN s

MIS. Remote (can be posted

B. Outstanding questions.

1. Peter expects to complete the redactions by next Wednesday, March 25.

2. Crispin, when do you think you will complete the report regarding the manual tallies?
3. Winter, will VDA need more than one day to complete the review of forms regarding
cured ballots?

4. Val, indicate the work you can complete while offsite.

C. Draft Timeline

Confidential

1. Crispin completes manual tally report by March 25.

2. Peter completes redactions by March 25.

3. Winter completes review of cured ballots on March 25.

4. BD processes/adjudicates last batch of ballots on March 26.
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11. | submit certification documents to Clerk of the Board on March 27
12. Val configures mappings in DSuite for SOV and SSOV templates files from SOS on

March 26/27
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John Arntz, Director
San Francisco Department of Elections

1 Dr. Carlton B. Goodlett Place
City Hall, Room 48

San Francisco, CA 94102

(415) 554-4375

sfelections.org

Follow the San Francisco Department of Elections on Facebook and Twitter!

Your feedback is important to us! Please take our Customer Service Surve
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Dominion is suggesting to tell a

county to DROP in person voting and Dominion suggesting that a county
instead run a full ‘Dem (Democracy) MANUALLY data entering the
Suite mail ballot election?!?! recinct ballots after Eric below
already admits that manually entering
e Ravirl hMarare data is RIPE FOR ERRORS.
Sent: Friday, April 10, 2020 7:38 PM
To: ic Coomer; Barry Herron
Cc: Sheree R. Noell
Subject: RE: DuPage Co ICC alternative

Agreed with Eric, maybe another options is telling themn to basicallyprop in person voting as much as possible and run a

full Dem Suite mail ballot election, manually data entering the precinct ballots, (if for some reason they need to use
Gems ballots). If not, they can use Dominion ballots for in person, with no tabulation,/bring them to their office and read

them also centrally. -

—And they are suggesting
CENTRAL COUNTING.

Regards

DAVID MORENO | DIRECTOR, PRODUCT STRATEGY

DOMINION VOTING
1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM

Dominion advocating for Election
results to be combined in
Excel??? 1’

+1720.257.5209 OFFICE (ext 9242)
+1720.668.6575 MOBILE

From: Eric Coomer <eric.coomer@dominionvoting.com>
Sent: Friday, April 10, 2020 1:21 PM [f
To: Barry Herron <barry.herron@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>
Cc: Sheree R. Noell <sheree.noell@dominionvoting.com> |l'
Subject: RE: DuPage Co ICC alternative '|'
|
|
WInEDS is a non-starter, that is off the table. Chicago/Cook use WinEDS primarily for very specific r#porting. It adds a
|

TON of complexity. 1'

|

ICC’s (programmed from D-suite) could easily handle their absentee ballots. Adjudication would b% needed, so don't
forget that. !
|

|
The problem is how to “merge” results. There is no “automatic” support for importing results intcli either Gems (from D-
suite) or D-Suite (from Gems). | think this would likely have fo be handled outside either system, f)r somehow trying to
manually data enter votes into one of the systems (ripe for errors). ‘

| think a better plan, perhaps, would be dumping results (precinct canvass results) into excel and combining there. Not
sure how “feasible” that is from a political/customer standpoint, but from an operational standpoint, it is likely the other
efficacious solution.

It's not easy to combine results from two disparate systems that were never expected to work together.
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IF they go VBM, and the VBM is tallied/accumulated in D-Suite, what’s the likely amount of data/ballots that would be in
Gems (assuming some residual election day data etc)?

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING
1201 18th Streel, Suite 210, DENVER, CQ 60202
1.6(6.654.8683 | DOMINIONVOTING.COM

720.201.1728 MOBILE

From: Barry Herron <barry.herron@dominionvoting.com>

Sent: Friday, April 10,2020 1:15 PM

To: Eric Coomer <eric.coomer@dominionvoting.com>; David Moreno <david.moreno@dominionvoting.com>
Cc: Barry Herron <barry.herron@dominionvoting.com>

Subject: FW: DuPage Co ICC alternative

Gentlemen:

| am attempting to provide a central a scanning alternative to DuPage County IL. DuPage has been a Global/Diebold
system user since the 90’s. They are the third largest County in IL. To count absentee ballots they line as many
AccuVotes as they can manage in a room full of people and ballots. The Diebold system didn’t ever have an absentee
scanning central solution to handle large quantities of mail in ballots.

Channelizing counties into using vote by mail
If IL or DuPage County decide to promote absentee voting or go all mail later this year, could we install the Chicago/Cook
County ICC environment in the county and tabulate Dominion mail ballots and then merge the totals into GEMS at
night’s end? Could WinEDS results be exported into Excel and then Excel imported into GEMS? Would the manual
insertion of Results be difficult to do if that is the only way to make it work? Or could the GEMS Election Night totals be
imported into WinEDS?

| am not trying to ask for any development nor am | trying to sell a complete system to DuPage. Just trying to find a way
to help them if the volume of mail ballots is really large.

Is there an easy answer, or do you have a suggestion that might work knowing the version of Democracy Suite is not

certified in IL for sale or install outside of Chicago.
Why would these systems allow results to be

Thanks for you time to consider. MANUALLY entered? Any electronic system
that people blindly trust because they cannot see

BARRY HERRON | REGIONAL SALES MANAGER - DEALER MANAGER
! or understand, should NEVER allow results to

DOMINION VOTING be manually entered. How would anyone know
1201 18™ Street Suite 210, Denver, CO 80202 .
1.866.654.8683 x 9250 | DOMINIONVOTING.COM that this had happened???

419-350-8455 MOBILE

From: Waldeep Singh <waldeep.singh@dominionvoting.com>

Sent: Friday, April 10, 2020 11:50 AM

To: Barry Herron <barry.herron@dominionvoting.com>; Sheree R. Noell <sheree.noell@dominionvoting.com>
Cc: Nick lkonomakis <nick.ikoanomakis@dominionvoting.com>

Subject: RE: DuPage Co ICC alternative

The only configuration that would allow tally into GEMS would be to manually enter ICC results from tabulator
reports. There will be no development done to accommodate this in any timeframe.

Confidential DOM_DC00002058



From: Barry Herron <barry.herron@dominionvoting.com>

Sent: Friday, April 10, 2020 8:47 AM

To: Waldeep Singh <waldeep.singh@dominionvating.com>; Sheree R. Noell <sheree.noell@dominionvating.com>
Cc: Nick lkonomakis <nick.ikanomakis@dominionvoting.cam>; Barry Herron <barry.herron@dominionvoting.com>
Subject: RE: DuPage Co ICC alternative

Thanks.

The only method the County has to tabulate absentee/early paper ballots is to line 50 AccuVotes in a large room and
scan. DuPage has used his method since the 90’s much like King County WA did.

My question was can we offer DuPage a mail ballot environment like is used in Chicago/Cook using multiple ICC scanning
stations and exporting from WinEDS into GEMS somehow to combine with the EV and ED results run thru Accuvotes
and/or TSX unloads? This would require using Dominion paper ballots for absentees or all mail ballots. Maybe even
print, stuff and mail. €———— — Are they referring to Dominion printing,

- stuffing, AND mailing?

TSX’s would be used by disabled voters, walk in early voters and voters that select to vote on TSX’s on ED. | am not
advocating selling DuPage a new system for this year as they just bought new poll books from KNOWINK. They will
buying a voting system in 2021. | would like to get in tight with the County so we may win tt? voting system sale in
2021.

“Get in tight with the County so we may win the voting system sale”
If DuPage desires to go all mail later this year, or promotes absentee voting as GA is doing, how can we help make their
life easier? Would exporting results from S into GEMS require IL certification before it could be sued?

Sorry if | confused the topic from my earlier email. .. . . .
¥ P t Channelizing counties into using vote by mail

Thx

Barry

BARRY HERRON | REGIONAL SALES MANAGER - DEALER MANAGER

DOMINION VOTING
1201 18™ Street Suite 210, Denver, €O 203202
1.866.654.8683 x 9250 | DOMINIONVOTING.COM

419-350-8455 MOBILE

From: Waldeep Singh <waldeep.singh@dominionvoting.com>

Sent: Friday, April 10, 2020 11:08 AM

To: Barry Herron <barry.herron@dominionvoting.com>; Sheree R. Noell <sheree.noell@dominionvoting.com>
Cc: Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>

Subject: RE: DuPage Co ICC alternative

Barry, the only options are the certified configuration that is utilized in Chicago/Cook which we have already discussed
were they would have to install and tally into WinEDS not GEMS. There is no configuration that utilizes GEMS with
Democracy Suite in IL and not part of our development roadmap. The Democracy Suite only option will not be available
for certification until summer of 2021. — Deep.

From: Barry Herron <barry.herron@dominionvoting.com>

Sent: Friday, April 10, 2020 6:44 AM

To: Waldeep Singh <waldeep.singh@dominionvoting.com>; Sheree R. Noell <sheree.noell@dominionvoting.com>
Subject: DuPage Co ICC alternative

Confidential DOM_DC00002059



Waldeep,

Any more thought into how the IL certified ICC situation could help DuPage if they went all mail ballots? Merging with
GEMS for election Night?

thanks

BARRY HERRON | REGIONAL SALES MANAGER —~ DEALER MANAGER

[YCOMINICHN YOTING
1200 18 Suite 210, Denver, CO BO202
1.86 B3 x 9250 | DOMINIONYOTING. COM

oy

419-350-8455 MOBILE
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Why does Dominion (an alleged US
voting system company) have a
developer in SERBIA that has access

To: Jeremy Holck[jeremy.holck@dominionvoting.com]  to their information, and possibly
From:  Nevena Djuric source code along with election
Sent: Thur 4/23/2020 8:15:12 AM

Subject: RE: Nevana Logins from Kosovo projects from various states in the US?

I can confirm again that my cell phone was always only in my possession. Last night, around 10 - 11
PM ( Serbia time) | was checking mail from my cell phone.

Also, | changed my password yesterday after | received these information.

Option that | can suggest is to use OKTA on my phone only when | am using home internet with the IP
address 77.46.240.39

I'm grateful for the attention and time you put into this case and if there is anything that | can do,

please tell me. Is Jeremy so ignorant that he thinks

. .
From: Jeremy Holck <jeremy.holck@dominionvoting.com> that an TP address can passits

- .
Sent: Thursday, April 23, 2020 12:38 AM lqcatloll ? If so, why would Dominion
To: Nevena Djuric <nevena.djuric@dominionvoting.com> hire someone that doesn’t even

Subject: RE: Nevana Logins from Kosovo unders and such a basic concept?

Strang, another alert just came in. For some reason, the 77.46.240.39 address is passing its location
as Kosovo. The first entry below is from an Office 365 log, and it shows Telkom Srbija but a location of
Kosovo. | then searched the Okta logs and for the same IP, it is showing Kosovo as well based on it
Latitude and Longitude coordinates. | then checked Okta for the week prior and you had a different IP
address of 77.243.31.254 and it was showing a location of Serbia.

2020-04-22 22:09:45.206
{"timestamp":"2020-04-22T721:50:54.000Z","user":"Nevena

Djurlc" "account":"nevena, d|ur|c@dom|monvotmg com","result":"SUCCESS","source_ip":
servuce" "0365","geoip_ orgalzatlon" "

nt" "Mozﬂla/S 0 (Lmux Andr01d 9 VTR-L09)

Okta log
» Actor : Nevena Djuric (id: 00uliodpniiOpTa222p7)
¥ Client ; v e s y
e okt ' Why are Dominion’s systems
- GeographicalContext - (whether hosted email OR their
-~ City | own infrastructure) available to
L z:zz?‘;ﬁon ANY IP addresses outside of
L b the United States in the first
L- Lon 210922 ~ place?
| I~ PostalCade :
- State _ ' What supplemental controls do
e b : . . o
e they have in place, considering

they have left these doors wide
open?
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Just because there is information in a
database, doesn’t mean it is accurate. What
supplemental verification was conducted?

From: Nevena Djuric <nevena.djuric@dominionvoting.com>

Sent: Wednesday, April 22, 2020 1:02 PM All a bad actor would have to do to outsmart

To: Jeremy Holck <jeremy.holck@dominionvoting.com> Dominion at this point is change the

Cc: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com> information in the iplocation.net database to

Subject: RE: Nevana Logins from Kosovo look like it was part of Vip Mobile Serbia

and apparently Dominion would think it was

Yes, my mobile phone is in my possession. innocuous Or even worse, a bad actor could
Both IP addresses are part of my cellular Provider Vip Mobile Serbia. just come in from one of the Vip Mobile

You can check both of them here : https://www.iplocation.net/ Serbia IPs and apparently Dominion would

just assume it was innocuous as well?
This issue may be caused by Okta verification.
My local ADSL/IPTV provider is located in Serbia {Aleksandrovac) with the IP address 77.46.240.39
On the other side | have to confirm Okta MFA from my mobile phone with IP addresses in range 188-
120-119-133.dynamic.vipmobile.rs registered in Belgrade / Savski Venac
That company is my cell phone company, so | can confirm that all records are mine.
Also, just to add, | have never been in Kosovo.

From: Jeremy Holck <jeremy.holck@dominionvoting.com>

Sent: Wednesday, April 22, 2020 8:19 PM

To: Nevena Djuric <nevena.djuric@dominionvoting.com>; Ranko Stamatovic
<ranko.stamatovic@dominionvoting.com>

Subject: RE: Nevana Logins from Kosovo

Confidential DOM_DCO01555375



Nevena, is your mobile phone in your possession? |t looks like your account is authenticating from
Bresje, Kosovo and we have logs from two different systems flagging the account. This behavior
started yesterday. All but one entry are VPN and it appears the Belgrade VPN is being hit and possible
Okta MFA acknowledged from a location in Bresje. We also show one email login from Bresje.

From: Nevena Djuric <nevena.djuric@dominionvoting.com> Apparently Ranko also does not

sent: Wednesday, April 22, 2020 11:41 AM understand that an IP address

To: Jeremy Holck <jeremy.holck@dominionvoting.com>; Ranko Stamatovic Cannot be used to directly idemif}’
<ranko.stamatovic@dominionvoting.com> a location. How do they no

Subject: Re: Nevana Logins from Kosovo understand this concept?

Just to confirm what Ranko already said, my current location is one on the upper side not the one on
Kosovo.

From: Jeremy Holck <jeremy.holck@dominionvoting.com>
Sent: Wednesday, April 22, 2020 7:33 PM
To: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Nevena Djuric
<nevena.djuric@dominionvoting.com>
Subject: RE: Nevana Logins from Kosovo

The one on the lower left is showing nevena, it was highlighted in the secdnd screenshot.

From: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>
Sent: Wednesday, April 22, 2020 11:31 AM
To: Nevena Djuric <nevena.djuric@dominionvoting.com>; Jeremy Holck

<jeremy.holck@dominionvoting.com>
Subject: Re: Nevana Logins from Kosovo

This upper right mark (number 2), | believe is her current location. However, bottom left point
absolutely is not her location.

Ranko

Sent from Qutlook Mobile

From: Jeremy Holck <jeremy.holck@dominionvoting.com>

Sent: Wednesday, April 22,2020 7:08:49 PM

To: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Nevena Djuric
<nevena.djuric@dominionvoting.com>

Subject: RE: Nevana Logins from Kosovo

We have two different systems flagging logins from Kosovo, just need to ensure these are really
Nevena. If not, | will disable the account.

Time User Account ~_Result Srcip User Agent
2020-04-22712:09:31.694Z Nevena Djuric nevena.djuric@dominionvoting.com SUCCESS "77.46.240.39 (Unknown
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HenRica . o They seem to be 111d1cat.1ng that all it
: ‘ % would take to compromise an account
- is a log-in from an unexpected
oo Shkoders . o . . o
s SKOPJE- : location. This is frightening. Have

they ever heard of the concept of
defense-in-depth? Do they have no
clue about how to secure their
CRITICAL INFRASTRUCTURE?

TS Kosovo
 PODGORICA® °

From: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>
Sent: Wednesday, April 22, 2020 11:04 AM
To: Jeremy Holck <jeremy.holck@dominionvoting.com>; Nevena Djuric
<nevena.djuric@dominionvoting.com>
Subject: Re: Nevana Logins from Kosovo

Nevena is not in Kosovo, although she is close by.
Ranko

Sent from Qutlook Mobile

From: Jeremy Holck <jeremy.holck@dominionvoting.com
Sent: Wednesday, April 22, 2020 5:20:40 PM
To: Nevena Djuric <nevena.djuric@dominionvoting.com
Cc: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>
Subject: Nevana Logins from Kosovo

Nevena, we are seeing logins from your account inKosovo, can you confirm this is expected?

Copying Ranko in case account was compromised and we need to validate.

JEREMY HOLCK | VICE PRESIDENT IT & SECURITY

DOMINION VOTING SYSTEMS
1201 18" St., Suite 210 Denver, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM
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720.257.5209 x9211 DIRECT
720.219.9575 MOBILE
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To: Cheryl Holmes[cheryl.holmes@dominionvoting.com}

Cc: Tim Baumbach[tim.baumbach@dominionvoting.com}; Paul
Holmes[paul.holmes@dominionvoting.com]j
From: David Moreno

Sent: Mon 6/29/2020 8:33:15 PM
Subject: Re: MI 5.5 version Adjudication- Quarantine limit

Yes. Dave A and Paul Chavez

DAVID MORENO | DIRECTOR, PRODUCT STRATEGY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM

+1 720.257.5209 OFFICE (ext 9242)

+1 720.668.6575 MOBILE

From: Cheryl Holmes <cheryl.holmes@dominionvoting.com>

Sent: Monday, June 29, 2020 2:01:51 PM

To: David Moreno <david.moreno@dominionvoting.com>

Cc: Tim Baumbach <tim.baumbach@dominionvoting.com>; Paul Holmes
<paul.holmes@dominionvoting.com>

Subject: RE: MI 5.5 version Adjudication- Quarantine limit

Agreed. For the August election, they have same day qualifying for prec. Committee member write
ins. Any ballots with names that are not on the initial list will be quarantined. In the City of Detroit
there could be a lot. Is this something that | should ask Dave A?

Thanks
Cheryl

CHERYL HOLMES | SENIOR MANAGER

CUSTOMER RELATIONS MANAGER — Florida / Louisiana / Michigan
DOMINION VOTING SYSTEMS

1201 18" Street, Suite 210, Denver, CO 80202

1.866.654.VOTF ext. 9324 | DOMINIONVOTING.COM

559.289.3818 MOBILE

From: David Moreno <david.moreno@dominionvoting.com>

Sent: Monday, June 29, 2020 4:00 PM

To: Cheryl Holmes <cheryl.holmes@dominionvoting.com>

Cc: Tim Baumbach <tim.baumbach@dominionvoting.com>; Paul Holmes
<paul.holmes@dominionvoting.com>

Subject: Re: MI 5.5 version Adjudication- Quarantine limit

| don’t believe we have a set number. Why? Remember, any quarantine ballot will prevent the batch
that it belongs too from moving on.

DAVID MORENO | DIRECTOR, PRODUCT STRATEGY
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DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM

+1 720.257.5209 OFFICE (ext 9242)

+1 720.668.6575 MOBILE

From: Cheryl Holmes <cheryl.holmes@dominionvoting.com>

Sent: Monday, June 29, 2020 1:58:49 PM

To: David Moreno <david.moreno@dominionvoting.com>

Cc: Tim Baumbach <tim.baumbach@dominionvoting.com>; Paul Holmes
<paul.holmes@dominionvoting.com>

Subject: Mi 5.5 version Adjudication- Quarantine limit

Hi David,

Michigan is running 5.5-S. They asked what the system limitation is for quarantined ballots in
adjudication. Basically, what is the approx. max number that can be in quarantined?

Thank you
Cheryl

CHERYL HOLMES | SENIOR MANAGER

CUSTOMER RELATIONS MANAGER - Florida / Louisizna / Michigan
DOMINION VOTING SYSTEMS

1201 18" Street, Suite 210, Denver, CO 80202

1.866.654.VOTF ext, 9324 | DOMINIONVOTING.COM
559.289.3818 MOBILE

Confidential DOM_DC00020536



From: Eric Coomer

Sent: Friday, August 14, 2020 4:25 PM
To: Barry Herron; Sheree R. Noell
Cc: Larry Korb

Subject: RE: Kofax card for FL

Larry to the rescue! It is what | thought, and Larry verified. All G1130 scanners COME with a Kofax board, and a Kofax
Driver installation disc! So we do not have a salesforce issue.

The one potential “problem” is whether the driver version on the disc is the “correct” version.

For currently certified systems in 4.14, the Kofax driver is v4.5. The disc that Larry had from an existing unit is 5.1. The
current version is 5.2.

That’s an operational issue and we can hand-wave around that.
So... in summary, we do not have to add any Kofax component in sales force.
We need to ensure the proper driver version is installed during any implementation.

IF we include the 2140 in FL (likely- another topic), we’ll be switching to the v5.2 of Kofax. .
Are these idiots allowing software

from unsecured supply-chain to be
installed in their customer systems?
Are they really ‘hand-waving’ it
DOMINION VOTING through?

1201 16t ite 210, DENVER, GO 80202
1.866.654. DOMINIONVOTING.COM

ERIC D. COOMER | DIRECTCR, PRODWCT STRAT SURITY

720.201.1728 MO

E So a bad actor would merely need to
swap the programming or swap the
From: Barry Herron <barry.herron@dominionvoting.com> driver discs out, and they could

Sent: Friday, August 14, 2020 7:54 AM Compromise the System?
To: Sheree R. Noell <sheree.noell@dominionvoting.com>; Eric Coomer <eric.coomer@dominionvoting.com>

Subject: Kof d for FL : :
vject: Rolax card for Ignorance of this proportion cannot be

Sheree an accident.

Please see the statement from Steve. Laurie sent me an email stating the same.
How do their systems interact with

Kofax cards, they are not used in the G1130 scanners. salesforce / G1130 scanners / etc?

| must have misunderstood the topic.

BARRY HERRON | REGIONAL SALES MANAGER — DEALER MANAGER

[YOMINION VOTING

L2001 18D Street Suite 200, Denver, CO BO202

Confidential DOM_DC00002470



1.866
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419-350-8455 MOBILE
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From: Victor Vasquez

Sent: Wednesday, September 9, 2020 4:32 PM

To: Aamer Chaudhry; Aijaz Hussaini; Alex Soto Vasquez; Ali Jaffar; Anna Provad; Arnold
Atienza; Bonnie Morenog; Brian Fitzsimmons; Carrie Decker; Charles Bocage; Cheryl
Holmes; Chris Uttley; Danny Chiu; David Clarke; David Moreno; Dejan Marinkovic; Eric
Coomer; Gary Fang; Gio Costantiello; goran.obradovic@dminionvoting.com; lan Piper;
Ivan Vukovic; Jason Frank; Jason Taylor; Jennifer Bowerman; John Giannopoulos; John
Nguyen; Kate Bolger; Kritika Watwani; Larry Korb; Lonnie Grimes; Lori Lake; Madan
Kumar; Michelle Hogancamp; Mike Nicholas; Nebojsa Cirovic; Nebojsa Pirocanac; Nick
Ikonomakis; Nick Mantzios; Nicole Nollette; Olja Djorovic; Pam Barr; Paul Holmes;
Rachel Grubb; Ronald Morales; Ruzica Matic; Ryan Almeida; Rylan Smirlies; Sanja
Sobotovic; Sheree R. Noell; Steve Barker; Steve Papoulias; Steve Walker; Suleman
Ghazali; Susan Martin; Taha Ramy; Tijana Rabrenovic; Tim Baumbach; Tin Htoo; Tom
Young; Tuan Tran; Tuyet Ha; Xenofon Marangos; Yvonne Cai

Cc: vic.vasquez22@gmail.com
Subject: Upgrade to Omnify and new URL
Importance: High
How on earth does Dominion allow
el unencrypted access to their
ello

Engineering PLM application?

We have updated the engineering PLM application Omnify.
To access the site there is a new URL
New URL is http://omnify.dominionvoting.com/Omnity7

If you are an Omnify user, please use this new URL to log in going forward

The first time you log in, you’ll need to select “All Methods” from the drop down before executing the password.

ecify Empower or Network Credentials

@ victor.vasquez

All Methods v

LDAP/Network Domain

hicte

Your

Confidential DOM_DCO00153573



Thanks

Victor

VICTOR M. VASQUEZ |

gimeering Girowp

[YOMINION VOTING

215 Spading Ave. Suite 200, Toror

prmation may be
) by

vty ¢

without our authority. 0 yon
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To: Cheryl Holmes[cheryl.holmes@dominionvoting.com]

Cc: Nicole Nollette[nicole.nollette@dominionvoting.com]

From: Kay Stimson

Sent: Mon 9/21/2020 10:47:07 PM

Subject: RE: INTERNAL - Response DRAFT to Wayne County Clerk email - Edits
Wayne Response NN KS.docx

Here are my suggestions. Do with them what you will. Based on our discussion with Chris Thomas
(former state ED), few understand the adjudication module and how it works. Lots of things are in
play, so Greg is making somewhat of a premature push here. Chris said he’s got the City thinking 1
hour, not 15 mins, for example. He wants us to give him~suggestions — he is happy to make them. My
one editing philosophy was not to put too much into writing;even if we know more than they do.

Kay

From: Cheryl Holmes <cheryl.holmes@dominionvoting.com>
Sent: Monday, September 21, 2020 5:27 PM
To: Kay Stimson <kay.stimson@dominionvoting.com>
Subject: RE: INTERNAL - Response DRAFT to Wayne County Clerk email - Edits

Dominion fully knows and admits that

Kay
‘few understand the adjudication
Here is the version with Nicole’s edits. module and how it works’.
Thank you
Cheryl

CHERYL HOLMES | SENIOR MANAGER

CUSTOMER RELATIONS MANAGER - Florida / Louisiana / Michigan
DOMINION VOTING SYSTEMS

1201 18" Street, Suite 210, Denver, CO 80202

1.866.654.VOTE ext. 9324 | DOMINIONVOTING.COM
559.289.3818 MOBILE

From: Nicole Nollette <nicole.nollette@dominionvoting.com>
Sent: Monday, September 21, 2020 4:24 PM
To: Kay Stimson <kay.stimson@dominionvoting.com>
Cc: Cheryl Holmes <cheryl.holmes@dominionvoting.com>
Subject: FW: INTERNAL - Response DRAFT to Wayne County Clerk email -

Kay, can you please review this response also before Cheryl sends it to Wayne County?
Nicole Nollette | EVP Operations
DOMINION VOTING SYSTEMS, INC.

1201 18" Street, Suite 210, DENVER, CO, 80202
1.866.654 VOTE (8683) | DOMINIONVOTING.COM
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1.866.654.8683 OFFICE %9223
1.702.786.7131 MOBILE

From: Cheryl Holmes <cherylL.holmes@dominionvoting.com>

Sent: Monday, September 21, 2020 2:18 PM

To: Tim Baumbach <tim.baumbach@dominionvoting.com>; David Stahl
<david.stahl@dominionvoting.com>; Nicole Nollette <nicole.nollette @ dominionvoting.com>; Darren
Silverburg <darren.silverburg@dominionvoting.com>; Megan Hanna
<megan.hanna@dominionvoting.com>

Subject: INTERNAL - Response DRAFT to Wayne County Clerk email -

All~

Please see below the draft response to the email sent from the Wayne County Clerk. The original
email is attached,

Your comments and edits are appreciated. | would like to send it out tomorrow morning if possible.
If the response should be sent from someone other than myself, please advise.

Thank you
Cheryl

<<DRAFT>>

Dear Clerk Garrett,

Thank you for sharing your concerns regarding the City of Detroit Absentee Counting Board
process. We include our responses below to your questions and concerns regarding the use
of the DSuite systems: ICC high speed scanner/tabulator, adjudication system, RTR and
EMS/server. We had one initial Zoom meeting call with the City last week to discuss the
AVCB. System functionality, best practices and questions regarding the system use and
capability were discussed. Our emphasis overall has been that they prepare a thorough and
organized approach, implement multiple layers of physical and operational security and
absolute confirmation of the accuracy of any reports or resulls before release.

Dorminion’s customer commitment is to ensure that all users are provided the knowledge,
best practice guidance and support in the correct use of the systems and software foward
accurate and successful elections. Our onsite support for the City’s November election is of
the highest caliber and will assist the City Lead in the administration of the DSuite systems
as well as troubleshoot and resolve any system issues that may arise.

Please see our responsas below. If you have further questions, we welcome any discussion.

Thank you

Cheryl Holmes

1.  Will the City of Detroit perform a complete adjudication extract of all their AVCB's each
time they want to export?

Confidential DOM_DCO00375835



The City wants to provide results from AVCB tabulators as batches are fully processed (scanned or
scanned and adjudicated). This may or may not include full AVCB precincts depending on the time
of the export of results files from RTR.
The City would be best to answer how they will manage the AV(Bs.
2. Has any of Dominion's customers performed adjudication exports throughout an election
night at the scale of what the City of Detroit is intending to do?
The results files of completed, fully adjudicated ICC scanned batches are validated, published, and
exported from RTR, not adjudication. In the absentee tally process, most Dominion customers
export full precincts or ballot styles/types. The scale of results file export generation would be
best answered by the City of Detroit.
3. To perform the adjudication export, do all adjudication stations have to cease
adjudicating in order to initiate and complete the file export each time?
a. If so, has the City shared how they will administratively organize, communicate
and ensure its proper application?
b. Is there any concerns regarding stresses on the EMS System/Server stopping
and starting every 15 minutes?

The results files of completed, fully adjudicated ICC scanned batches are volidated, published, and
exported from RTR, not adjudication. 1CC scanning and adjudicotion workstations do not have to
cease operations. They continue to process batches and adjudicate ballots without affecting the
results file export in RTR.

The results export process in conducted in RTR on the EMS System Server without stopping the
server,

4. Are there any issues that Dominion or their customers have experienced exporting
adjudication files throughout an election night?

Results files are exported from RTR, not adjudication. Adjudication files, once complete and
submitted within the application, automatically transfer to RTR. We have not seen any issues
related to that process.

5. The City intends to upload an adjudication files to the County's FTPS every 15 minutes,
the County will be following its previous protocols of loading hourly, does RTR prevent
multiple adjudicated files from doubling the same batch results?

The City intends to upload an adjudication files to the County's FTPS every 15 minutes,
The City would be best able to provide the frequency of the results file uploads to the FTPS thot
they intend to implement.

the County will be following its previous protocols of loading hourly, does RTR prevent
multiple adjudicated files from doubling the same batch results?
The same as in the County’s EMS system, RTR prevents the upload files that have already been
loaded. RTR will display an error message stating that these files already exist in the system and
will not allow them to be uploaded or validated.

6. Is there any limitation on the number or frequency of adjudication exports the EMS
system can handle?
Results files are exported from RTR, not adjudication. The EMS system does not have a limit on
the frequency or number of results files exports. The frequency of exports is usually determined
by the time to complete the physical processes to generate the export, print the summary report
and confirm results accuracy before uploading.

7. What are the implications if the City of Detroit accidentally closes out adjudication before
the conclusion of the election?
If the adjudication application is stopped or closed before the conclusion of tobulation, it can be
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This statement is not true in the case of Mesa County, and may not be true in this
case either. It should be investigated. Stopping and restarting adjudication in Mesa
County’s system triggers the creation of a new set of processing databases and

evidence shows that votes went missing between the two sets of ‘books’.
restarted or reopened without effect. The batches that are pending adjudication remain in queue.

When the application is reopened, the batches waiting on adjudication are displayed and ready
to adjudicate. Processing would continue as before.
8. The County is very concerned with the City of Detroit closing a tabulator in EMS while

results are still being processed by the AVCB.
a. What safety protocols does Dominion advise to make sure the customer does
not close a AVCB in EMS before all ballots have been tabulated? This is o
particularly concerning for it could damage public confidence if an AVCB is This is a
reporting it is at 100%, yet the results continue to increase throughout the night. blatant lie.

Mark Cook
has ample
evidence

In the City of Detroit, each ICC AVCB tabulator file will be programmed by precinct(s). Ballots are
scanned in multiple batches within a precinct(s). When a batch is complete, it is accepted, and the
next batch can be scanned. Multiple batches may make up a complete precinct. Instructions .
provide thot the ICC application on the tabulator is not closed until all ballots within that precinct showmg
have been scanned and accepted. If the operator inadvertently closes the ICC application on the Dominion
tabulator, unlike the ICP, it can be reopened, and additional batches can be processed for that ICC does NOT
AVCB tabulator. practice or

: . . . _ reinforce
In RTR, only validated and published results files can be printed and/or exported. Any batches in

process in the ICC or adjudication applications would not be included in an export. Unlike the ICP, best- . .

the ICC AVCB tabulator files do not need to be closed in RTR. practices 1n
the

Dominion recommends that the City Lead confirm the accuracy and completion of ballot administrati

accounting documentation that all ballots for that AVCB have been processed. A thorough review gn of the
and signoff of the printed summary report is recommended before exporting or uploading results. hardware
When all is complete, the ICC AVCB tabulator application can be closed, and file backups created.
9. Has Dominion reviewed and advised the City of Detroit's administrative protocols to
ensure all AVCB ballots have been tabulated and adjudicated before AVCBs are closed SYS[EINIS.

in the EMS.
Dominion has not yet seen the City of Detroit’s administrative protocols. /

In addition to the DSuite documentation already provided, Dominion continues to reinforce best
practices in the administration of the hardware and software system for accuracy and the
successful completion of election night tally.
10. What tests will be performed during the pre-election period to ensure the integrity and
accuracy of data being generated while in the middle of adjudicating, through
downloading and uploading process?
The City of Detroit would need to provide a response with the full extent of tests to be performed.
Dominion recommended to the City that a full and complete mock end to end be run, inclusive of
all systems in the tally and reporting process. Those processes and components include but are
not limited to ballot preparation front end processes, precinct tabulators, VATS, AVCB tabulators,
material management in the tally center, adjudication system, RTR, report review, uploads on the
actual networks that will be used Flection Day/Night, test results uploads to the City server at
COBO and the Boulevard, upload to the County FSTP site and the City website/ENR vendor site.
This full end to end for system components should be included in the L&A testing.
We recommended to the City that they contact their other election providers to request best
practices and recommendations in conducting and participation in full tests.
. Can Dominion provide a complete process flow chart of how the mid-stream adjudication

export throughout the night will be conducted, not just from an EMS file generation

Why isn’t Dominion telling their customers that they should start with confirming that the software that is running on their machines is the same software that
was tested/certified (down to hash-level verification) and that no files have been added/changed/modified? Why isn’t Dominion telling them that they should
check all the source code for logical flow to ensure there are no back doors? Why isn’t Dominion telling them to perform penetration-testing on their systems to
determine if there are vulnerabilities that could affect the integrity and accuracy of data being generated? Why isn’t Dominion telling them that their software
exhibits a pattern of producing inaccurate results? Why isn’t Dominion telling them that their election database ALSO contains code in it (that can be easily
changed) that could completely transform the way that their system works and would evade any/all previous testing and certification? It’s sad how easily these
systems could be subverted, and the vendor that makes them doesn’t even tell their customers.
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standpoint but also the global steps that have to be taken in order to get the file from
Detroit to the County's FTPS server? ie. Adj. stations stop adjudicating...etc.

The complete process flow chart will be finalized by the City of Detroit. Dominion continues to
provide guidance, best practices and support for use and issue resolution as related to the system
hardware and software.

Who will be the project lead on Dominion and City of Detr0|t S|de’?

Dominion’s Election Day support lead for the City of Detroit is Mick I “ 0
Engineering. The City of Detroit indicated that their Election Day pm;ect I@aa is Tim Gaffney.
What are the milestones for this project?

The City of Detroit would be best to respond regarding milestones for their project.

CHERYL HOLMES | SENIOR MANAGER

CUSTOMER RELATIONS MANAGER — Florida / Louisiana / Michigan
DOMINION VOTING SYSTEMS

1201 18" Street, Suite 210, Denver, CO 80202

1.866.654.VOTF ext. 9324 | DOMINIONVOTING.COM

559.289.3818 MOBILE
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Where is the RPT report? Was any
Local Penetration Testing done? If
so, what was tested and where is the

reRort?

From: Eric Coomer Where is the report from the RVA?

Sent: Friday, August 7, 2020 9:54 PM

To: Dana LaTour

Ce: Sheree R. Noell; Jeremy Holck What are tl.le results of ‘th'e PSA for

Subject: RE: [EXTERNAL] FW: CISA Resources for Elections, Denver office and Georgia .
warehouse? What is in the Georgia
warehouse?

In addition to my comments below, Jeremy confirmed we completed the following testing with CISA for our DVS assets.

e Remote Penetration Testing (RPT). We tried to get the Risk and Vulnerability Assessment (RVA) which is more in
depth but they couldn’t get us on the schedule.
e Physical Security Assessments for both the Denver office and Georgia warehouse.

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING
1201 18th Street, Suite 210, DENVER, CO 80202
1.666.654.8683 | DOMINIONVOTING.COM

720.201.1728 MOBILE

From: Eric Coomer

Sent: Friday, August 7, 2020 10:39 AM

To: Dana LaTour <dana.latour@dominionvoting.com>

Cc: Sheree R. Noell <sheree.noell@dominionvoting.com>
Subject: RE: [EXTERNAL] FW: CISA Resources for Elections.

I’'m working on a consolidated response. This isn’t applicable to our fielded systems. These activities are about securing
publicly facing assets (networks, servers, etc.). This is not a program for testing the resilience or security of Vote
Tabulation Systems. Yes, there are quite a few customers throughout the US (don’t have specifics) that have taken
advantage of these security reviews. But again, it’s for the Election Department’s core publicly facing assets- like voter
registration systems, Elections websites and the like.

Now, Dominion HAS engaged with DHS/CISA for this kind of testing of our company assets (networks, servers etc). I'm
getting a list of the various reviews we’ve completed.

CISA *does* have a program for security analysis of vote tabulation systems run out of Idaho National Labs, and we will
be participating in that later this year, but findings from that will not be available til Q1 of 2021. Not sure we even want
to mention this activity at this time.

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING Why? What is there to hide?

7201 18th Street, Suite 210, DENVER, CQ 60202
1.666.654.8683 | DOMINIONVOTING.COM

720.201.1728 MOBILE

From: Dana LaTour <dana.latour@dominionvoting.com>
Sent: Friday, August 7, 2020 8:01 AM

Confidential DOM_DC00073527



To: Eric Coomer <eric.coomer@dominionvoting.corm>
Subject: FW: [EXTERNAL] FW: CISA Resources for Elections.

Eric,

One of my Minnesota customers is asking about the CISA resources mentioned in the email that starts this stream. |
don’t understand how our system would or could be reviewed by the various assessments listed in the email from the
MN cybersecurity contact. The customer is also asking if we have customers in other locations using these services.

Can you give me a quick primer on what this is about and our role in it?

Thanks,
Dana

From: Phil Schmidt <phil.schmidt@dominionvoting.com>
Sent: Friday, August 7, 2020 6:51 AM

To: Dana LaTour <dana.latour@dominionvoting.corm>
Subject: FW: [EXTERNAL] FW: CISA Resources for Elections.

Hi Dana,

Do you know if this is something we can do? | got this email from Diane on Wednesday.
Thanks

Phil

PHIL SCHMIDT | CUWSETOMER FELATICNE VAN AGE

o YL VT
Pevrminicon Voting Systems

1201 1574 &
1,866,654, 561

HTE 290, DENVER,
DOMINIONYCTING.

b

\
312.805.43086 MO

From: Diane Arnold <Diane.Arnold@co.sherburne.mn.us>

Sent: Wednesday, August 5, 2020 1:22 PM

To: Phil Schmidt <phil.schmidt@dominionvoting.com>

Cc: Diane Arnold <Diane.Arnold@co.sherburne.mn.us>; Brian Kamman <Brian.Kamman@co.sherburne.mn.us>
Subject: [EXTERNAL] FW: CISA Resources for Elections.

Phil — if we were to sign up for this — would Dominion be willing to participate? Have you been asked about this from
other Counties as well with Dominion equipment?

Is this something that Dominion would be able to assist in or willing to in MN? | do not know the time frame of
commitment. But see the end of this e-mail about the security resources for Elections.

Thanks,
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SHERBURNE piane Arnold

COUNTY Sherburne County Auditor-Treasurer
Work: (763) 765-4363

— www.co._sherburne.mn.us

""""""""" www.facebook.com/SherburneCountyMN
NOTICE: Unless restricted by law, email correspondence to and
from Sherburne County government offices may be public data
subject to the Minnesota Data Practices Act and/or may be
disclosed to third parties.

Brian Kamman <Brian.Kamman@co.sherburne.mn.us>
Sent: Wednesday, August 5, 2020 12:32 PM
To: Diane Arnold <Diane.Arnold@co.sherburne.mn.us>
Subject: RE: CISA Resources for Elections.

It'd be more than providing information. They’d likely have to participate in some aspects of these.

From: Diane Arnold <Diane.Arnold@co.sherburne.mn.us>
Sent: Wednesday, August 5, 2020 11:40 AM

To: Brian Kamman <Brian.Kamman@co.sherburne.mn.us>
Cc: Diane Arnold <Diane.Arnold@co.sherburne.mn.us>
Subject: RE: CISA Resources for Elections.

Brian — | would think that our vendor Dominion would be willing to provide this information since the version we are on
has to be approved by the state. Do you need me to do anything further in the quest?

SHERBURNE Diane Arnold

COUNTY Sherburne County Auditor-Treasurer
Work: (763) 765-4363
§ www.co.sherburne.mn.us
www.facebook.com/SherburneCountyMN
. NOTICE: Unless restricted by law, email correspondence to and
from Sherburne County government offices may be publicdata A bad actor wouldn’t tell a COllIlty

subject to the Minnesota Data Practices Act and/or may be there is a Vulnerability They would

disclosed to third parties. . ’ ..
keep their mouth shut, then exploit it
later, while the county has a false
sense of security that ‘nothing has
been found’.

Brian Kamman <Brian.Kamman@co.sherburne.mn.us>
Sent: Wednesday, August 5, 2020 7:58 AM

To: Diane Arnold <Diane.Arnold@co.sherburne.mn.us> Did the county actually look at what

Subject: FW: CISA Resources for Elections. they tested and what the specific
results of those tests were or are they

Diane, merely blindly believing CISA?

| want to share this resource available to dig deeper into the security of our election system. We do continue
the daily scans and nothing has been found. This work will better prepare the 3" party agencies providing managed
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service to our election directions and improvements around security. 1’d be glad to work this if you feel our 3™ party
agencies would provide a resource to ensure security of Sherburne’s election equipment.

Thank you

SHEBBURNE Brian Kamman
C B UN

1Y Sherburne IT Director
Work: (763) 765-3200
Pronouns: he/his/him
www. co.sherburne. mn.us
www. facebook. com/SherburneCountyMN
NOTICE: Unless restricted by law, email correspondence to and from
Sherburne County government offices may be public data subject to the
Minnesota Data Practices Act and/or may be disclosed to third parties.

Is CISA trying to convince
counties to allow CISA to try to
hack their networks? Are they
trying to get counties to divulge
their network configurations?

If CISA had one or more bad
actors involved in/near their
organization, wouldn’t they be
opening up the counties to
abuse?

It is hard to believe but we are within 100 days until the election. | know thatin Minnesota, county elections are the
front line. | was hoping that you can share the information below with your MNCITLA contacts.

From: GABBARD, CHRISTOPHER <christopher.gabbard@cisa.dhs.gov>
Sent: Wednesday, July 29, 2020 1:42 PM
Subject: CISA Resources for Elections.

CISA is putting a priority on elections and | wanted to share some services that we can try to get you signed up for and
completed within the next 90 days. | have included a list of services that we can get done within the timeframe

¢ Vulnerability Scanning - Evaluates external network presence by executing continuous scans of public, static IPs
for accessible services and vulnerabilities. This service provides weekly vulnerability reports and ad-hoc alerts.

e Remote Penetration Testing - Simulates the tactics and techniques of real-world adversaries to identify and
validate exploitable pathways. This service is ideal for testing perimeter defenses, the security of externally-
available applications, and the potential for exploitation of open source information.

e Cyber Infrastructure Survey - Evaluates that effectiveness of organizational security controls, cybersecurity
preparedness, and the overall resilience of an organization’s cybersecurity ecosystem. This survey provides a
service-based view opposed to a programmatic view of cybersecurity.

e Cyber Resilience Review - Evaluates that maturity of an organization’s capacities and capabilities in performing,
planning, managing, measuring, and defining cybersecurity capabilities across 10 domains.

o [External Dependencies Management - Evaluates the maturity and capacity of an organization’s external
dependencies risk management across relationship formation, relationship management and governance, and
service protection and sustainment.

The biggest challenge is that we will need you to submit the request as soon as possible. All you would have to dois let
me know if you are interested.

Thanks

Chris Gabbard, CISA
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Cybersecurity Advisor, Region V: Minnesota
Cybersecurity and Infrastructure Security Agency
612-716-3044 | Christopher.Gabbard@cisa.dhs.gov
Minneapolis, Minnesota

Report incidents: https://www.us-cert.gov/report
Contact watch and warning operations: CIQCC@cisa.dhs.gov
Find resources: https://www.us-cert.gov/ccubedvp

The information contained in this email is intended only for the use of the MNCITLA listserv named above. Do not
forward this email or others from this listserv without the written consent from the author and any email thread authors
listed within the content of this email. To unsubscribe from this list please go to http://archives.simplelists.com

The information contained in this email is intended only for the use of the MNCITLA listserv named above. Do not
forward this email or others from this listserv without the written consent from the author and any email thread authors
listed within the content of this email. To unsubscribe from this list please go to
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To: Jeremy Holck[jeremy.holck@dominionvoting.com]
From: Eric Coomer

Sent: Tue 9/29/2020 4:52:48 PM

Subject: Re: test

ATT86561.ipg

ATT54464.ipg

ATT33657.ipg

ATTO7277.ipg

Coolio, I'll test after my meeting
ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING
1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Jeremy Holck <jeremy.holck@dominionvoting.com>
Sent: Tuesday, September 29, 2020 10:51:31 AM
To: Eric Coomer <eric.coomer@domirli
Subject: RE: test

¢ Compose a new message, delete the Security entry that is cached in the From list
e Click Other Email Address, click on the From field
¢ Change the dropdown under Address Book from the Offline Address Lis
and choose the Security Distribution Group, Click ok, ok

the Global Address List

You and me have the same permissions so that should do it, if not, back to the drawing board

What testing was performed to rule
out a security breach with regard to
their email system and other directly
and indirectly connected systems

From: Eric Coomer <eric.coomer@dominionvoting.com> being that their pI‘OdllCt affect are
Sent: Tuesday, September 29, 2020 10:40 AM

To: Jeremy Holck <jeremy.holck@dominionvoting.com> part of our CRITICAL
Subject: FW: test INFRASTRUCTURE and so close

to an election?

Still a no for me

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
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DOMINION VOTING
1201 18th Slhreet, Sujte 210, DENVER, CO 80202
1.866.664.8683 | DOMINIONVOTING, COM

720.201.1728 MOBILE

From: System Administrator
Sent: Tuesday, September 29, 2020 10:40 AM
Subject: Undeliverable: test

Your message did not reach some or all of the intended recipients.

Subject: test
Sent: 9/29/2020 10:40 AM

The following recipient(s) cannot be reached:
Eric Coomer on 9/29/2020 10:40 AM

This message could not be sent. You do not have the permission to
send the message on behalf of the specified user.

Diagnostic information for administrators:

Error is [0x80070005-0x000004dc-0x000005247.

Exchange response headers:
request-id: d71c3ele-c6d0-4ac6-bd77-0¢c317958df16
X-ServerApplication: Exchange/15.20.3412.030
X-FEServer: CO2PRO4CAQ190
X-BEServer: CY4PR1301MB2168
X-CalculatedBETarget: CY4PR1301MB2168.NAMPRD13.PROD.OUTLOOK.COM
X-RequestId: {C538D1AE-3D8B-4BC4-A3B1-CB3AF32B7A02}:280
X-ClientInfo: {15AD8E19-1458-49AC-9719-AC1C5CEA2161}:116360030
X-ElapsedTime: 124
X-BackEndHttpStatus: 200
X-ResponseCode: ©
X-DiagInfo: CY4PR1301MB2168
X-RequestType: Execute

ROPs Summary:

0: ropSetProps (10) Processed(l) Completed(©)
ROP result: @
Response codes: ©

1: ropSetProps (10) Processed(l) Completed(©)
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ROP result: @
Response codes: ©

ropSetProps (10) Processed(1l) Completed(@)
ROP result: @
Response codes: ©

ropFlushRecipients (14) Processed(1l) Completed(®)
ROP result: o
Response codes: ©

ropSetProps (19) Processed(l) Completed(9)
ROP result: @
Response codes: ©

ropTransportSend (74) Processed(l) Completed(®)
ROP result: o
Response codes: 1244

Response Exceptions:

ROP Index: 5

ROP Associated: ropTransportSend (74)

Microsoft.Exchange.Data.Storage.SendAsDeniedException: Can't transport send

message. ---> Microsoft.Mapi.MapiExceptionSendAsDenied:

MapiExceptionSendAsDenied: Unable to transport send message. (hr=0x80070005,

ec=1244)

Diagnostic context:

Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:
Lid:

35250
36674
61250
45378
44866
36674
61250
45378
44866
36674
61250
45378
44866
36674
61250
45378
44866
36674
61250
45378
44866
55847
43559

dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
dwParam:
EMSMDBPOOL . EcPoolSessionDoRpc called [length=3389]
EMSMDBPOOL . EcPoolSessionDoRpc returned

ox1
ox0
ox2
Ox0
ox1
0x0
0x5
0x0
OX7A
0x9
ox8
0x1400
OxA
0x0
0x19
©x13C7
OxE
0x0
Ox13E3
Ox24A

[ec=0x0][length=164]][1latency=2]
ClientVersion:
ServerVersion:

Lid:
Lid:
Lid:

52176
50032
35180

15.20.3412.30
15.20.3412.6030
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Lid: 23226
Lid: 27962
Lid: 27962
Lid: 27962
Lid: 31418
Lid: 35250
Lid: 36674
Lid: 61250
Lid: 45378
Lid: 44866
Lid: 36674
Lid: 61250
Lid: 45378
Lid: 44866
Lid: 55847
Lid: 43559

--- ROP Parse Start ---

ROP: ropDeletePropsNoReplicate [122]
ROP: ropSetProps [10]

ROP: ropFlushRecipients [14]

--- ROP Parse Done ---

dwParam: ©xA
dwParam: 0x0
dwParam: ox2
dwParam: ©x18
dwParam: Ox4A
dwParam: 0xe
dwParam: ©x1D
dwParam: 0x0

EMSMDBPOOL . EcPoolSessionDoRpc called [length=126]
EMSMDBPOOL . EcPoolSessionDoRpc returned

[ec=06x0][length=464][latency=0]

Lid: 52176
Lid: 50032
Lid: 35180
Lid: 23226
Lid: 27962
Lid: 27962
Lid: 17e82
Lid: 44949
Lid: 21921
Lid: 27962
Lid: 1494
Lid: 38698
Lid: 37692
Lid: 37948
Lid: 33852
Lid: 56248
Lid: 40748
Lid: 57132
Lid: 63016
Lid: 39640
Lid: 45434
Lid: 10786
15.20.3412.030
Lid: 51330
Lid: 39570
Lid: 55954
Lid: 49266
Lid: 33e1e
Lid: 54258
Lid: 40002
Lid: 56562
Lid: 64146
Lid: 33e1e0
Lid: 54258
Lid: 1750

ClientVersion:
ServerVersion:

--- ROP Parse Start ---
ROP: ropSetProps [10]

ROP: ropTransportSend [74]
ROP Error: 0x4DC

StoreEc: 6x4DC

ROP: ropExtendedError [250]
---- Remote Context Beg ----

dwParam: 0x®
StoreEc: 9x4DC

gdwParam: 0x74D7384200000001

gdwParam: 0x@
dwParam: ©Ox4A
StoreEc: 0x4DC

Guid: 112d8e51-0f77-4e55-9fb2-bb46aaaf5206

dwParam: 0x0

:CYAPR1301MB2168:76e869ad-9072-41d5-9852-8245674b138b
gdwParam: 0x8D864964076FD6B

dwParam: OxA

dwParam: OxA
Error: 0xe

dwParam: 0x0
dwParam: 0x4A
dwParam: Ox4A
Error: 0x4DC

---- Remote Context End ----

15.20.3412.30
15.20.3412.6030

Msg: SMTP
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Lid: 31418 --- ROP Parse Done ---

Lid: 22753

Lid: 21817 ROP Failure: ox4DC
Lid: 34722

Lid: 51106  StoreEc: 0x4DC
Lid: 41890

Lid: 58274 StoreEc: 0x4DC
Lid: 59285

Lid: 46997 StoreEc: 0x4DC

at Microsoft.Mapi.MapiExceptionHelper.InternalThrowIfErrorOriWarning(String
message, Int32 hresult, Boolean allowWarnings, Int32 ec, DiagnosticContext
diagCtx, Exception innerException, MapiStore mapiStore)

at Microsoft.Mapi.MapiExceptionHelper.ThrowIfError(String message, Int32
hresult, IExInterface iUnknown, Exception innerException, MapiStore mapiStore)

at Microsoft.Mapi.MapiBase.ThrowIfError(String message, Int32 hr)

at Microsoft.Mapi.MapiMessage.TransportSendMessage(PropValue[]&
propsToReturn)

at Microsoft.Exchange.Data.Storage.MapiAccessor.TransportSendMessage(Object
mapiObject, ExTimeZone timezone, PropValue[]& mapiPropValues)

--- End of inner exception stack trace ---

at Microsoft.Exchange.Data.Storage.MapiAccessor.TransportSendMessage(Object
mapiObject, ExTimeZone timezone,

Transport-Send failed: failure enum(25), HResult(0x00000000), EC(1244).
Transport-Send failed: failure enum(22), HResult(0x00000000), EC(1244).
Submit-Message failed: message id(20), failure enum(13), HResult(©x80070005),
EC(1244).
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To: Jeremy Holck[jeremy.holck@dominionvoting.com]; Andrew
Hall[andrew@hallstarsolutions.com]

Cc: Mike McGee[michael.mcgee@dominionvoting.com}; Paul MacLaren
(rockfishmarketing@bell.net)[rockfishmarketing@bell.net]; Paul MaclLaren
(rockfishmarketing@bell.net){rockfishmarketing@bell.net]

From: Eric Coomer

Sent: Thur 10/1/2020 7:40:55 PM

Subject: Re: [EXTERNAL] Bug Report

Thanks Andrew, can you provide a brief description of the mitigation taken to address?
ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202

1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728MOBILE

From: Andrew Hall <andrew@hallstarsolutions.com>
Sent: Thursday, October 1, 2020 12:54:38 PM
To: Jeremy Holck <jeremy.holck@dominionvoting.com>
Cc: Eric Coomer <eric.coomer@dominionvoting.com>; Mike McGee
<michael.mcgee@dominionvoting.com>; Paul Maclaren (rockfishmarketing@bell.net)
<rockfishmarketing@bell.net>; Paul MaclLaren (rockfishmarketing@bell.net) Now that Hallstar has
<rockfishmarketing@bell.net> admitted that the
Subject: RE: [EXTERNAL] Bug Report vulnerabilities did

indeed exist just a

Jeremy et al, .
month prior to a

The vulnerability described below has been eliminated. nationwide election,
how long did they exist
Regards, and was an impact
study performed and
Andrew JK Hall what are the results of
Digital Portfolio Director /| Owner the impact study? Were

M: 905-599-3448 | andrew@hallstarsolutions.com | www.hallstarsolutions.com | any customers notified?
www linkedin.com/in/ahalistar

Were any other

1100 Burloak Drive, Suite 300 | Burlington, Onfario | L7L 6B2 agencies notified?
Where is the press

7\, HALLSTAR cleose?

BORT 0N E

LEGAL DISCLAIMER: This e-mail and any files fransmitted with it are confidential and are infended
solely for the use of the individual or entity to whom they are addressed. If you are not the infended
recipient or the person responsible for delivering the e-muaiil to the infended recipient, please be
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advised that you have received this e-mail in error and that any use, dissemination, forwarding,
printing or copying of this e-mail is strictly prohibited. If you have received this e-mail in error, please
reply blank email and delete it immediately.

From: Jeremy Holck <jeremy.holck@dominionvoting.com>

Sent: Thursday, October 1, 2020 12:26 PM

To: Andrew Hall <andrew@hallstarsolutions.com>

Cc: Eric Coomer <eric.coomer@dominionvoting.com>; Mike McGee
<michael.mcgee@dominionvoting.com>; Paul MaclLaren (rockfishmarketing@bell.net)
<rockfishmarketing@bell.net>

Subject: RE: [EXTERNAL] Bug Report

There wasn't any additional text. From a proof of concept view, the commands listed in step C and
the attached screenshot show the impact.

From: Andrew Hall <andrew@hallstarsolutions.com>

Sent: Thursday, October 1, 2020 10:19 AM

To: Jeremy Holck <jeremy.holck@dominionvoting.com>

Cc: Eric Coomer <eric.coomer@dominionvoting. com>; Mike McGee
<michael.mcgee@dominionvoting.com>; Paul Maclaren (rockfishmarketing@bell.net)
<rockfishmarketing@bell.net>

Subject: RE: [EXTERNAL] Bug Report

Under “Proof of concept” is a blank space. Was there more to this message®?

Speaking of

R ds,

e attachments? If these
Andrew JK Hall emails are the result of

Digital Portfolio Director / Owner legal disclosures, why

M: 905-599-3448 | andrew@hdllstarsolutions.com | www.hallstarsolutions.com | are the attaChme_nts not
www linkedin.com/in/ahalistar also included with each

of the emails?

1100 Burloak Drive, Suite 300 | Burlington, Ontario | L7L 6B2

 HALLSTAR

SULUTIONE

LEGAL DISCLAIMER: This e-mail and any files transmitted with it are confidential and are infended
solely for the use of the individual or entity to whom they are addressed. If you are not the infended
recipient or the person responsible for delivering the e-mail to the intended recipient, please be
advised that you have received this e-mail in error and that any use, dissemination, forwarding,
printing or copying of this e-mail is strictly prohibited. If you have received this e-mail in error, please
reply blank email and delete it immediately.

From: Jeremy Holck <jeremy.holck@dominionvoting.com>
Sent: Thursday, October 1, 2020 12:10 PM
To: Andrew Hall <andrew@hallstarsolutions.com>
Cc: Eric Coomer <eric.coomer@dominionvoting com>; Mike McGee
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<michael.mecgee@dominionvaoting.com>
Subject: FW: [EXTERNAL] Bug Report

Andrew, we received a new vulnerability submission.

From: Mohd Asif Khan <blackops.asif@gmail.com>
Sent: Wednesday, September 30, 2020 11:50 PM
To: Security <Security@dominionvoting.com>
Subject: [EXTERNAL] Bug Report

Hello Security Team,
My name is Mohd Asif Khan and | am a Security Researcher.
| have found a bug in your site. Report of the bug is as follows:-

a) Summary:-

It's possible to get information about the users registered (such as: id, name, login name, etc.)
without authentication in Wordpress via APl on https://www.dominionvoting.com/wp-
ison/wp/v2/users

b) Description:-
By default Wordpress allows public access to the Rest API to get information about all users
registered on the system.

¢) Steps To Reproduce:-

1. Visit url:- https://www.dominicnvoting.com/ and add /wp-json/wp/v2/users/

2.

https://www.dominionvoting.com/wp-ison/wp/v2/users

3. Add numbers like https://www.dominionvoting.com/wp-ison/wp/v2/users (1,2,3,4....)
to get information about the users.

d) Remediation:-
There are 2 ways that it's possible to fix this problem.

FIX 1 - It's possible to remove this access for anyone by changing the source code where when
someone requests the Rest APl and the server sends a 404 (Not Found) message for the user who
made the request.

Reference: https://github.com/WP-API/WP-APl/issues/2338

FIX 2 - It's also possible to create a rewrite rule on .htaccess (if the webserver it's Apache) to redirect
any request that contain rest_route (eg.: "~.rest_route=/wp/") to a Not Found (404) or a Default Page.

e) Impact:-
It's possible to get all the users registered on the system and create a brute force directed to these
users.

Reference:
https://hackerone.com/reports/356047

https://hackerone.com/reports/335779
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f) Proof Of Concept:-
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From: Victor Vasquez

Sent: Wednesday, October 7, 2020 8:43 PM

To: Aamer Chaudhry; Aijaz Hussaini; Alex Soto Vasquez; Ali Jaffar; Anna Provad; Arnold
Atienza; Bonnie Moreng; Brian Fitzsimmons; Carrie Decker; Charles Bocage; Cheryl
Holmes; Chris Uttley; Danny Chiu; David Clarke; David Moreno; Dejan Marinkovic; Eric
Coomer; Gary Fang; Gio Costantiello; goran.obradovic@dminionvoting.com; lan Piper;
Ivan Vukovic; Jason Frank; Jason Taylor; Jennifer Bowerman; John Giannopoulos; John
Nguyen; Kate Bolger; Kritika Watwani; Larry Korb; Lonnie Grimes; Lori Lake; Madan
Kumar; Michelle Hogancamp; Mike Nicholas; Nebojsa Cirovic; Nebojsa Pirocanac; Nick
Ikonomakis; Nick Mantzios; Nicole Nollette; Olja Djorovic; Pam Barr; Paul Holmes;
Rachel Grubb; Ronald Morales; Ryan Almeida; Rylan Smirlies; Sheree R. Noell; Steve
Barker; Steve Papoulias; Steve Walker; Suleman Ghazali; Susan Martin; Taha Ramy;
Tijana Rabrenovic; Tim Baumbach; Tin Htoo; Tom Young; Tuan Tran; Tuyet Ha;
Xenofon Marangos; Yvonne Cai

Cc: Andy Huang

Subject: Temporary URL for Omnify

Importance: High

Hello,

IT needed to make an IP change to the Omnify server.

The current URL will not work for today. Why 1s their Olnnify

It should be back up and running tomorrow. system being used over

a non-encrypted

For now, please use this URL if you need to access Omnify
channel (regardless of

http://10.100.14.14/0Omnify7/ internal use) for a
‘R\—“\x company in charge of
- design of CRITICAL
Thanks INFRASTRUCTURE?
Victor

VICTOR M. VASQUEZ | Engineering Group

DOMINION VOTING
1.866.654.8683 | DOMINIONVOTING.COM

866.654.8683 OFFICE fext 225}
416.907.8401 DIRECT

The fonmation i s e-mail and i any attachments s confidential and miended
solely {or the attention and use of the named uddressee(s). This iformation may be
subject to legal, professional or other privilege or may otherwise be protected by
work product numunity or other legal rules. It must not be disclosed to any person
without our authority. If vou are not the intended recipient, or a person responsibie
for delivering # to the mtended recipient, you are not anthorised 1o and must not
disclose, copy, distribute, or retam this message or any part of it.

1
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To: Danica Gojkovic[danica.gojkovic@dominionvoting.comj}; Marija
Moric[marija.moric@dominionvoting.com]; Dusan Djordjevic[dusan.djordjevic@dominionvoting.com];
Nevena Djuric[nevena.djuric@dominionvoting.com]; lvan Bulut{ivan.bulut@dominionvoting.com]; Neda
Vukman[neda.vukman@dominionvoting.com]

Cc: Dejan Vukasinovic[dejan.vukasinovic@dominionvoting.com}; Jeremy
Holck[jeremy.holck@dominionvoting.com]
From: Alex Cruz

Sent: Wed 10/14/2020 6:22:02 PM
Subject: INFO: Microsoft CVE-2018-8273: Microsoft SQL Server Remote Code Execution Vulnerability

Hello All,
The following machines are coming up in our scan with some SQL vulnerabilities.
These vulnerabilities need to be patched ASAP in order to ensure the device stays protected.

¢ BGEGWDGOJK1

* BGEGWDTRABR1 — (Not sure who this machines belongs too) Danica Gojkovic
¢ BGEGWMMICE1 ? possibly Tijana Todorovic
* BGEGWDNRILA1 — (Not sure who this machine belongs too) Marija Moric?

?- possibly Andrijana llic

: ii\sgij\jRDE:UDJOl Dusan Djor_dje_vic
Nenvena Djuric

¢ N-BULUT Ivan Bulut

s N-VUKMAN Neda Vukman

Based on the version of SLQ running on the machines above, you will need to follow the steps below
to update your machines: Now that Dominion has

admitted that these SQL

Security Update for SQL Server 2016 SP1 CU for x64-based Systems (KB4293808) vulnerabilities did indeed
Patch'applies to exist on at least 8 of their
o " Microsoft SQL Server 2018 ; ~ internal systems less than
Patch remediation steps : . : a month prior to a

nationwide 2020 election,

and that these

Security Update for SQL Server 2016 SP2 for x64-based Systems (KB4293802) vulnerabilities allow

Patch applies to REMOTE CODE

o Microsoft SQL Server 2016 EXECUTION. how long

Patch remediation steps - ’ o
did those vulnerabilities

Download and apply the patch from: hitp:/su ort microsoft.com/<b/4293808

Download and apply the pateh from: hitp//support microsoft. com/kp/4293802 exist and was an impact

Security Update for SQL Server 2016 Service Pack 1 GDR for x64-based Systems (KB4458842) Study performed and what

Patch applies to are the results of the

& Microsoft SQL Server 2018 : impact study? Were any

Fatoh remediation steps : : customers notified? Were
- : : s : : any other agencies

Download and apply the patch from: http /support microsoft. com/xb/4458842 nOti fied? Where is the

Security W}dam for QL Server 2016 Service Pack 2 CU for x64-based Systems (Kmm%@&%} press release?
Patch applies to
o Microsoft SQL Server 2016

Patch remediation steps How does the manager of

IT at Dominion not know

Download and apply the patch from: hitp//support. microsoft. com/kb/445862 1 who two of their
Security Update for SQL Server 2017 CU for x64-based Systems (KB4293805) computers belong to?
Patch applies:to

o Microsoft SOL Server 2017 Which-of their customer-

deployed systems have
also been assessed for
these same
vulnerabilities?
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Fateh remediation steps

Download and apply the patch from hitp //support microsoft com/kb/4293805
Security Update for SQL Server 2017 for xt4-based Systems (KB4293803)
Patch applies to

® Microsoft SGQL Server 2017

Patch remediation steps

Download and apply the patch from: hitp/support. microsoft. corm/kb/4283803

We are trying to ensure all of our machines have their vulnerabilities patched within the next week or
so. If for any reason you can’t patch the machine within this time frame, please get back to us so we
can understand the problem and see if we can come up with a solution that will minimize the risk.

Thank you in advance for your support with this matter.

ALEX CRUZ | MANAGER, IT - USER ENABLEMENT

DOMINION VOTING SYSTEMS, INC.
1555 Doolittle Dr., Suite 100 San Leandro, CA 894577
1.866.654 8683 | DOMINIONVOTING.COM

866-654-8683 x 9411 OFFICE (US & CANADA)

Were any machines NOT patched? Since they’ve admitted these machines
had a risk, where is the risk assessment to show the totality of the
associated risks?

Where are the public notices? What organizations/agencies were notified?
What election officials were notified about all these vulnerabilities and
risks to Dominion’s internal systems, who they blindly trust to run their
County elections because those same county officials are not cyber-
security experts?
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From: Gregory Mahar <gmahar@waynecounty.com >

Sent: Monday, October 19, 2020 4:49 PM

To: Megan Hanna; Darren Silverburg; Tim Baumbach; Cheryl Holmes
Cc: Sao Hang; Jennifer Redmond; George Munro; Chad Severson
Subject: Fw: [EXTERNAL] Fw: Results Export

Importance: High

Megan,

Can you fix these duplicate IDs in the export?  How does this million dollar software supporting our
CRITICAL INFRASTRUCTURE not have any

Greg referential integrity built into their database structure
that may have caught and protected the integrity of
Gregory Patrick Mahar the data from DUPLICATE IDs?

Director of Elections,

Office of the Wayne County Clerk, Cathy M. Garrett
Coleman A. Young Municipal Center

2 Woodward Avenue, Suite 502, Detroit, MI 48226
313-224-0724

313-506-7645 (Cell)

gmahar@waynecounty.com

From: Chad Severson <chad@bpro.com>

Sent: Monday, October 19, 2020 12:40 PM

To: Gregory Mahar <gmahar@waynecounty.com>

Cc: Sao Hang <shang@waynecounty.com>; Jennifer Redmond <jredmond@waynecounty.com>
Subject: RE: [EXTERNAL] Fw: Results Export

ContestNum  CandidateNum StatePrecinctlD BallotsCast PartyCode CountylD PrecinctName
AbsBallotsCast RegVoters MailBallot EarlyBallotsCast Closed

0000 000 22645 O NULL 05 City of Plymouth, Precinct 4 0 0 0 0 NULL
0000 000 22645 0 NULL 05 City of River Rouge, Precinct

1 0 0 0 0 NULL

0000 000 23535 O NULL 05 Township of Sumpter, Precinct

1 0 0 0 0 NULL

0000 000 23535 O NULL 05 Charter Township of Redford, Precinct

20 0 0 0 0 NULL

There’s some more overlap here with these 4 precincts.

Chad Severson
Software Developer, BPro Inc
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(605) 609-2493 (Office)

“IT Consulting & Web Services”

From: Chad Severson

Sent: Monday, October 19, 2020 9:34 AM

To: Gregory Mahar <gmahar@waynecounty.com>

Cc: Sao Hang <shang@waynecounty.com>; Jennifer Redmond <jredmond@waynecounty.com>
Subject: RE: [EXTERNAL] Fw: Results Export

Hi Greg,

Here are the contests and precinct mappings | was able to pull out of the most recent file. It includes Grosse Pointe
Shores 3

Chad Severson
Software Developer, BPro Inc

(605) 609-2493 (Office)

“IT Consulting & Web Services”

From: Gregory Mahar <gmahar@waynecounty.com>

Sent: Friday, October 16, 2020 4:08 PM

To: Chad Severson <chad@bpro.com>

Cc: Sao Hang <shang@waynecounty.com>; Jennifer Redmond <jredmond@waynecounty.com>
Subject: Fw: [EXTERNAL] Fw: Results Export

Importance: High

Please see the assignments. | am wondering if its the split precincts that are showing as more on your end. |
know in the background they may report separately but when a summary is generated they are combined for
those offices they share.

Greg

Gregory Patrick Mahar

Director of Elections,

Office of the Waync County Clerk, Cathy M. Garrett
Coleman A. Young Municipal Center

2 Woodward Avenue, Suite 502, Detroit, MI 48226
313-224-0724

313-506-7645 (Cell)

gmahar@waynecounty.com

From: Megan Hanna <megan.hanna@dominionvoting.com>

Sent: Friday, October 16, 2020 8:58 AM

To: Gregory Mahar <gmahar@waynecounty.com>; Darren Silverburg <darren.silverburg@dominionvoting.com>
Cc: Cheryl Holmes <cheryl.holmes@dominionvoting.com>; Tim Baumbach <tim.baumbach@dominionvoting.com>;

2
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David Stahl <david.stahl@dominionvoting.com>; Sao Hang <shang@waynecounty.com>; Jennifer Redmond
<jredmond@waynecounty.com>
Subject: RE: [EXTERNAL] Fw: Results Export

Good Morning Greg,
| have generated reports for the Congressional and State Legislature Assignments.

Thanks,
Megan

From: Gregory Mahar <gmahar@waynecounty.com>

Sent: Thursday, October 15, 2020 3:41 PM

To: Megan Hanna <megan.hanna@dominionvoting.com>; Darren Silverburg <darren.silverburg@dominionvoting.com>
Cc: Cheryl Holmes <cheryl.holmes@dominionvoting.com>; Tim Baumbach <tim.baumbach@dominionvoting.com>;
David Stahl <david.stahl@dominionvoting.com>; Sao Hang <shang@waynecounty.com>; Jennifer Redmond
<jredmond@waynecounty.com>

Subject: [EXTERNAL] Fw: Results Export

Importance: High

Megan & Darren,

Getting closer, but something still isn't transferring over correctly in export. See below remarks.

Greg
These super advanced electronic
systems that were sold to the citizens
Gregory Patrick Mahar under the guise of reducing simple
Director of Elections, human error cgrtepnly seem very error-
Office of the Wayne County Clerk, Cathy M. Garrett prone and so difficult for people to
Coleman A. Young Municipal Center figure out that they have to keep
2 Woodward Avenue, Suite 502, Detroit, MI 48226 .
313-204-0724 referring back to the vendor that made
313-506-7645 (Cell) the software that is broken all over the

place even according to their LEAD
developer, Eric Coomer?

gmahar@waynecounty.com

From: Chad Severson <chad@bpro.com>

Sent: Thursday, October 15, 2020 11:44 AM

To: Gregory Mahar <gmahar@waynecounty.com>

Cc: Sao Hang <shang@waynecounty.com>; Jennifer Redmond <jredmond@waynecounty.com>; Abbey Campea
<abbey@bpro.com>; George Munro <george@bpro.com>

Subject: RE: Results Export

Hi Greg,

I’'ve looked at both files and the one sent this morning is looking better. But the precinct counts are still off. When |
remove the Macomb precinct several countywide contests go down to 1114 precincts. There are several State
Legislature Districts that have an additional precinct that is not GPS 3. Rep in Congress 11 and 12 are spot on but 13 and
14 have an additional precinct.
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Having more precincts is better than less | think. Do you have a precinct list for the Congress contests?

Chad Severson
Software Developer, BPro inc

(605) 609-2493 (Office)

“IT Consulting & Web Services”

From: Gregory Mahar <gmahar@waynecounty.com>

Sent: Thursday, October 15, 2020 7:36 AM

To: Chad Severson <chad@bpro.com>

Cc: Sao Hang <shang@waynecounty.com>; Jennifer Redmond <jredmond@waynecounty.com>
Subject: Fw: Results Export

Importance: High

Chad,

Please see the updated EN file from Dominion. | also uploaded it to portal.

Greg
Gregory Patrick Mahar

Did Wayne County both email and upload
Director of Elections, ; ; fnian?
Office of the Wayne County Clerk, Cathy M. Garrett an elect}on night report tg Dominion? What
Colcman A. Young Municipal Center portal did they upload to? What exactly
2 Woodward Avenue, Suite 502, Detroit, MI 48226 was shared and was it ]ega] for them to do

313-224-0724

5 .
313-506-7645 (Cell) so? Where is the attachment for the

referenced email?
emahar@waynecounty.com

From: Megan Hanna <megan.hanna@dominionvoting.com>
Sent: Thursday, October 15, 2020 7:28 AM

To: Gregory Mahar <gmahar@waynecounty.com>

Cc: Jennifer Redmond <jredmond@waynecounty.com>
Subject: Results Export

Good Morning Greg,

Were you able to generate an export for BPRO?
| have attached the report | was able to generate last night.

Please let me know if they are still having issues.

Thanks,
Megan
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MEGAN HANNA | PRODUCT SPECIALIST

EYCMINION VOTING M
18666548653 | DOMINIONYOTING, COM

720.257.5209 Ol
716-361-6522 MO

ext B137)
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To: Goran Obradovic[goran.obradovic@dominionvoting.com]; Alex Soto
Vasquez[alex.sotovasquez@dominionvoting.com]; Mark
McKinney[mark.mckinney@dominionvoting.com]; Paul Chavez-Casanova[paul.chavez-
casanova@dominionvoting.com]; Sheannse Smith[sheannse.smith@dominionvoting.com]; Martijn
Punt[martijn.punt@dominionvoting.com]

Cc: Xenofon Marangos[xenofon.marangos@dominionvoting.com]

From: Eric Coomer

Sent: Sat 10/31/2020 6:27:01 PM

Subject: RE: Chicago EV tabulators.

Thanks Goran. Yes, any further performance tweaks/testing would be much appreciated. | don’t mind
working through the night on Monday, but we’re already short-handed and we’ll need to sleep at
some point before polls close on election day.

Again, if RTR can handle exporting loaded files while still importing additional files, we can at least
work somewhat in parallel which should help in the overall time. Obviously my biggest concern is if
we’re still trying to load EV results when polls close and getting clobbered by the listener etc.

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY
Why is someone in Canada
DOMINION VOTING

1201 18th Street, Suite 210, DENVER, CO 80202 touch anything to do with our
1.866.654.8683 | DOMINIONVOTING.COM .
US election?

720.201.1728 MOBILE

From: Goran Obradovic <goran.obradovic@dominionvoting.com>
Sent: Saturday, October 31, 2020 12:19 PM
To: Eric Coomer <eric.coomer@dominionvoting.com>; Alex Soto Vasquez
<alex.sotovasquez@dominionvoting.com>; Mark McKinney <mark.mckinn
Paul Chavez-Casanova <paul.chavez-casanova@dominionvoting.com>;
<sheannse.smith@dominionvoting.com>; Martijn Punt <martijn.pun
Cc: Xenofon Marangos <xenofon.marangos@dominionvoting.com>,
Subject: Re: Chicago EV tabulators.

@dominionvoting.com>;
eannse Smith
dominionvoting.com>

I think that one with 27k is from 4 machines. Our calculation is that until EV polls are closed we will
have up to 6000 ballots per EV machine (on average). 8o that is 2x less than our tests. Also with time
loading is going down to 24 to 25 min (for our 12k tést). All this is with multiprocess factor of 1.
Tomorrow we will try to increase that to 2 and td see is this helping.

G

GORAN OBRADOVIC | VP ENGINEERI
DOMINION VOTING
215 Spadina Avenue, Toronto, Ontario, M5T 2C7
1.866.654.8683 | DOMINIONVOTING.COM
866.654.8683 OFFICE (ext 401)

AND GM EUROPE

From: Eric Coomer <eric.coomer@dominionvoting.com>
Sent: Saturday, October 31, 2020 7:04:17 PM
To: Alex Soto Vasquez <alex.sotovasquez@dominionvoting.com>; Mark McKinney
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casanova@dominionvoting.com>; Sheannse Smith <sheannse.smith@dominionvoting.com>; Martijn

Punt <martijn.punt@dominionvoting.com> Serious timing problems? But
Cc: Xenofon Marangos <xenofon.marangos@dominionvoting.com>; Goran Obradovic  Eric, I thought Electronic
<goran.obradovic@dominionvoting.com> Voting Systems were supposec

Subject: RE: Chicago EV tabulators. to be much faster and error-

free?
No, you’re not missing anything. This is max for 12,000 ballots... yes, we may have some
serious timing problems re there is anything we can do other than do our best... we can set up

the cartridges to load over night and as they “come in” we can export and load in to wineds.
Martijn, do you see any issues here? If we “load from directory” can we also export loaded results?

Does automatic loading work faster? We could probably do some procedural things to deal with the
adjudication issue.

I'm hoping we can find a way to not have to do all this serially... it’s still going to be a big grind for
sure.

And | see one entry on this sheet with 27,000+ ballots (191 N Clark)- is that correct? One machine???

Please tell me that is multiple machines... \
ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY How do 27,000+ ballots come

BORNIGH YOG from a single voting center? Is

1201 18th Street, Suite 210. DENVER, CO 80202 that even realistic? I’d look
1.866.654.8683 | DOMINIONVOTING.COM .
into that.

720.201.1728 MOBILE

From: Alex Soto Vasquez <alex.sctovasquez@dominionvoting.com>

Sent: Saturday, October 31, 2020 11:56 AM

To: Mark McKinney <mark.mckinney@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>; Paul Chavez-Casanova <paul.chavez-
casanova@dominionvoting.com>; Sheannse Smith <sheannse.smith@dominionvoting.com>

Cc: Xenofon Marangos <xenofon.marangos@dominionvoting.com>

Subject: RE: Chicago EV tabulators.

Are this 30 min to load into RTR right?

If that's the case, we are in real trouble... because on top of that, there is an additional 60 min to
import them thru Cartridge Manager before they go into WIinEDS. This is if we do one at the time.. we
could cut the time down in 4 if we use the 4 WiInEDS to run the cartridge manager.

So 90 min total for one cartridge.

Attached are the numbers per tabulator in Chicago as\of last night. 3 more voting days. Our Ave per
Cartridge would be around ~6K QR ballots.

Maybe we should just hand-count
Ara | missing semetring ¢ ballots at the precincts instead of
trusting these imbeciles to run our
elections for us on systems that are
‘broken al over the place’?
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ALEX SOTO VASQUEZ | SENIOR PROJECT MANAGER

DOMINION VOTING SYSTEMS
215 Spadina Avenue, Suite 200, TORONTO, ON M5T2C7
1.416,762.8683 | www.dominionvoting.com

+1.416.762.8683 OFFICE {ext 260)
+1.647.972.3531 MOBILE
+1.416.762.8663 FAX

From: Mark McKinney <mark.mckinney@dominionvoting.com>

Sent: Saturday, October 31, 2020 12:08 PM

To: Eric Coomer <eric.coomer@dominionvoting.com>; Alex Soto Vasquez
<alex.sotovasquez@dominionvoting.com>; Paul Chavez-Casanova <paul.chavez-
casanova@dominionvoting.com>; Sheannse Smith <sheannse.smith@dominionvoting.com>

Cc: Xenofon Marangos <xenofon.marangos@dominionvoting.com>

Subject: Re: Chicago EV tabulators.

Hopefully the files will be somewhat smaller but it’s going to take a while. I'm worried about Cook
especially. They really need to get part of this done on Monday night.

Mark

From: Eric Coomer <eric.coomer@dominionvoting.com>

Sent: Saturday, October 31, 2020 12:04:35 PM

To: Alex Soto Vasquez <alex.sotovasquez@dominionvoting.com>; Paul Chavez-Casanova <paul.chavez-
casanhova@dominionvoting.com>; Sheannse Smith <sheannse.smith@dominionvoting.com>

Cc: Xenofon Marangos <xenofon.marangos@dominionvoting.com>; Mark McKinney
<mark.mckinney@dominionvoting.com>

Subject: FW: Chicago EV tabulators.

At half an hour (hopefully max) that's still well over 24 hours if every cartridge is 12,000 votes.

This, obviously, concerns the crap out of me!
Not sure what we can do to mitigate, but obvio
Monday night!

we need to try to get everything loading on

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY No wonder Eric thinks they

DOMINION VOTING “suck” and are “broken all
1201 18th Street, Suite 210, DENVER, CO 80202 »
1.866.654.8683 | DOMINIONVOTING.COM over tl]e place . Tllese are

not professionals.
720.201.1728 MOBILE

From: Martijn Punt <martijn.punt@dominionvoting.com>

Sent: Saturday, October 31, 2020 11:02 AM

To: Eric Coomer <eric.coomer@dominionvoting.com>; Alex Soto Vasquez
<alex.sotovasquez@dominionvoting.com>; Mark McKinney <mark.mckinney@dominionvoting.com>;
Xenofon Marangos <xenofon.marangos@dominionvoting.com>; Sheannse Smith
<sheannse.smith@dominionvoting.com>

Cc: Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>; Goran Obradovic
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<goran.obradovic@dominionvoting.com>; Bobana Radosavljevic
<bobana.radosavlievic@dominionvoting.com>; lvan Vukovic <ivan.vukovic@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>

Subject: RE: Chicago EV tabulators.

That’s a rough estimate, but yes half an hour each, we are still testing

From: Eric Coomer <eric.coomer@dominionvoting.com>

Sent: Saturday, October 31, 2020 6:01 PM

To: Martijn Punt <martijn.punt@dominionvoting.com>; Alex Soto Vasquez
<alex.sotovasguez@dominionvoting.com>; Mark McKinney <mark.mckinney@dominionvoting. com>;
Xenofon Marangos <xenofon.marangos@dominionvoting.com>; Sheannse Smith
<sheannse.smith@dominionvoting.com>

Cc: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>; Bobana Radosavljevic
<bobana.radosavlievic@dominionvoting.com>; lvan Vukovic <jvan.vukovic@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>

Subject: RE: Chicago EV tabulators.

thanks Martijn. To Clarify, each file is taking roughly a half hour to load??

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING
1201 18th Street, Sujte 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING COM

720.201.1728 MOBILE

From: Martijn Punt <martijn.punt@dominionvoting.com>

Sent: Saturday, October 31, 2020 10:58 AM

To: Alex Soto Vasquez <alex.sotovasguez@dominionvoting. com>; Mark McKinney
<mark.mckinney@dominionvoting.com>; Eric Coomer <eric.coomer@dominionvoting.com>;
Xenofon Marangos <xenofon.marangos@dominionvoting.com>; Sheannse Smith
<sheannse.smith@dominionvoting.com>

Cc: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>; Bobana Radosavljevic
<bhobana.radosavlievic@dominionvoting.com>; Ilvan Vukovic <ivan.vukovic@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.corm>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>

Subject: RE: Chicago EV tabulators.

We have tested loading of simulated early voting results with Loading from Directory for Chicago with
a variety of settings.

To load Early Voting results from directory we recommend the following:

¢ |nstall RTR on server
¢ Modify RTR configuration file:
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The developer of the software can’t even figure out why their software isn’t working, in the
middle of an election! Election Officials don’t have a chance or any control of this. This is
beyond catastrophically dangerous.

0 LoadingResultsParallel setting should be set to 1 instead of the default 5 when loading
EV results.

0 You have to increase two timeout values: CloseTimeout and SendTimeout from
“00:30:00” to “02:00:00” in the NetTcpWindowsMessageSecurityBinding binding

<binding name="NetTcpWindowsMessageSecurityBinding" closeTi
openTimeout="00:10:00" receiveTimeout="00:10:00" sendTimeout="'%:_ 30:00
transactionFlow="false" transferMode="Buffered" transactionProtocol="0OleTransactions"
hostNameComparisonMode="StrongWildcard" listenBacklog="10"
maxBufferPoolSize="2147483647" maxBufferSize="2147483647" maxConnections="10"
maxReceivedMessageSize="2147483647">
¢ When you select multiple result files in the Load Results from Directory in the preparation
stage the binaries will be all loaded together in memory in RTR process, these EV files together
take up a lot of space because of the ICE/ICP2 result file format (4 gigabyte in RTR client if you
load all 57 result files representing 684.000 QR ballots). You can select smaller set of result files
to limit the space taken up by RTR process.

We tested with loading 57 result files each containing 12k QR ballots that have random activation
code but are all the same language.

We are still testing, but as of now we have 3 files currently loaded, the first result file takes longer to
load due to caching being initialized , but for second and third half an hour per file (12k)

From: Alex Soto Vasquez <alex.sotovasquez@dominionvoting.com>

Sent: Friday, October 30, 2020 4:53 PM

To: Mark McKinney <mark.mckinney@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>; Martijn Punt <martijn.punt@dominionvoting.com>; Xenofon
Marangos <xenofon.marangos@dominionvoting.com>; Sheannse Smith
<sheannse.smith@dominionvoting.com>

Cc: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>; Bobana Radosavljevic
<bobana.radosavljevic@dominionvoting.com>; lvan Vukovic <ivan.vukovic@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>

Subject: RE: Chicago EV tabulators.

Attached are the number of ballots cast per tabulator to date for Chicago. We are processing about
400 Voters/day in average. 4 more days to go for EV.
Please note that location 52 is spread into 4 tabulators.

Adding tabulators at this late stage, procedural speaking might be a challenge.

We will start loading EV on Monday night.
We will export them and load them into WinEDS one at the time. Why is the vendor running

the Chicago election?
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We loaded successfully yesterday the first EV machine with 3.3K ballots cast. Export from RTR took
less then 5 min. Mapper took less than a minute. Loading to WinEDS took 30 min.

Thanks,
A.

ALEX SOTOVABQUEZ | SENIOR PROJECT MANAGER

DOMINION VOTING SYSTEMS
218 Speding Avenue, Suite 200, TORONTO, ON MBTZCT
1.416.762. 8683 | www.dominionvoting.com

+1.416.762.8683 OFFICE (ext 260)
+1.647.972.3531 MOBILE
+1.416.762.8663 FAX

From: Mark McKinney <mark. meckinney@dominionvoting. com>

Sent: Friday, October 30, 2020 10:50 AM

To: Eric Coomer <eric.coomer@dominionvoting.com>; Martijn Punt
<martijin.punt@dominionvoting.com>; Alex Soto Vasquez <alex.sotovasguez@dominionvoting.com>;
Xenofon Marangos <xenofon.marangos@dominionvoting.com>; Sheannse Smith
<sheannse.smith@dominionvoting.com>

Cc: Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>; Bobana Radosavljevic
<bobana.radosavlievic@dominionvoting.com>; lvan Vukovic <jvan.vukovic@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>

Subject: RE: Chicago EV tabulators.

| have added Sheannse to this email string as she should probably be aware of what we are
discussing.

| agree with Eric’s comments but want to add for informational purposes that Chicago usually loads
the results of as many of the EV tabulators as it can on Monday night which is good. Cook always
waits until the next morning. If possible, it would be good to see if Cook could bring those result cards
downtown on Monday night so that they could be loaded. Best to get as much of that out of the way
as possible.

Second thought is that normally we set the Batch size in WinEDS around 30 when loading EV. | think
we should lower that to 5 to 10. It will not hurt the performance that mush since there aren’t that
many EV machines. Then as polls close on Tuesday we can set the value higher although a figure
around 50 to 75 should be sufficient.

Mark McKinney

From: Eric Coomer <eric.coomer@dominionvoting.com>
Sent: Friday, October 30, 2020 10:32 AM
To: Martijn Punt <martijin. punt@dominionvoting.com>; Alex Soto Vasquez
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<alex.sotovasquez@dominionvoting.com>; Xenofon Marangos
<xenofon.marangos@dominionvoting.com>; Mark McKinney
<mark.mckinney@dominionvoting.com>

Cc: Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>; Bobana Radosavljevic
<bobana.radosavljevic@dominionvoting.com>; Ivan Vukovic <ivan.vukovic@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>

Subject: RE: Chicage EV tabulators.

Sorry, the recommendations are different from what we have been discussion.

Xen’s idea (which | support), was to use “load from directory” for the EV files directly from the server-
files are on the server, client is on the server... This allows us to “skip adjudication”

Automatic loading does not have a switch to skip.

Are there potentially more performance issues using load from directory than automatic loading?

With 50 (or 52) EV sites, | really do not think replacing tabulators at this late stage.is advisable, or

probable.
Why is Eric proposing to
“skip adjudication”? Do the
ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY Election Officials know this?

DOMINION VOTING .
1201 18th Street, Suite 210, DENVER, CO 80202 Why are they allowing an

1.866.654.8683 | DOMINIONVOTING.COM .
incompetent vendor to run
their election?

720.201.1728 MOBILE

From: Martijn Punt <martijn.punt@dominionvoting.com>

Sent: Friday, October 30, 2020 9:28 AM

To: Alex Soto Vasquez <alex.sotovasquez@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>; Xenofon Marangos
<xenofon.marangos@dominionvoting.com>; Mark McKinney
<mark.mckinney@dominionvoting.com>

Cc: Nick lkonomakis <nick.ikehomakis@dominicnvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>; Bobana Radosavljevic
<bobana.radosavljevic@dominionvoting.com>; lvan Vukovic <jvan.vukovic@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>

Subject: Chicage EV tabulators.

We have performed testing on our non-clustered server to see the performance of loading results
from early voting tabulators with 12.000 cast ballots.

We simulated two result files:
- #1 Worst case scenario: random activation code and random language . Loaded in 64 minutes
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- #2 Better case scenario: random activation code but all for one language. Loaded in 24 minutes

Scenario #2 seems to be more likely based on the example result file we received, most ballots in that
result file were English.

Exporting the #1 result file took 5-10 minutes (on a development machine, which is much slower than
the server)

All of this was done for 1 result file at a time, we are going simulate 59 EV result files, each with 12k
ballots according to scenario #2 and start loading in parallel tomorrow.

Our recommendations are:
* Load results and images for early voting tabulators using automatic loading from server side.
This is to prevent client-side timeouts.
¢ Set transaction timeout higher for production environment: already set higher to 1 hour, but
could be set even higher to, for example 5 hours:
http://jirabg.dominionvoting.com/browse/BSR-3171

It would perhaps a good idea to identify which early voting tabulators have an extremely high
turnout.

Close the poll for these existing tabulator, replace cards with another logical tabulator created in EED
(possibly create in WinEDS as well) and start loading the results because it might last some.

What do you guys think about this potential procedure?

MARTIJN PUNT | Software Architect

This looks like it would

violate any remaining

‘digital chain of custody’.

720.257.5209 OFFICE (ext 402) This is absurd. Do the
Election Officials know
about all this going on in the
background or the potential
abuse vectors all this opens
up?

DOMINION VOTING SYSTEMS
1.866.654.8683 | DOMINIONVOTING.COM
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To: Mark McKinney[mark.mckinney@dominionvoting.com]; Sheannse
Smith[sheannse.smith@dominionvoting.com]; Paul Chavez-Casanova[paul.chavez-
casanova@dominionvoting.com]; Xenofon Marangos[xenofon.marangos@dominionvoting.com]; Ronald
Morales[ronald.morales@dominionvoting.com]; Alex Soto

Vasquez[alex.sotovasquez@dominionvoting.com]; Goran If there is a ‘manual results
Obradovic[goran.obradovic@dominionvoting.com] s

Cc: Martijn Punt[martijn.punt@dominionvoting.com]; Ranko entry then how do Fhese
Stamatovic[ranko.stamatovic@dominionvoting.com]; Nicole systems protect against fraud?
Nollette[nicole.nollette@dominionvoting.com]; Nick ko is[nick.ikonomakis@dominionvoting.com]

From: Eric Coomer
Sent: Tue 11/3/2020 7:53:17 AM

Subject: Re: Chicago EW rics
There is a manual results entry, but it would be extremely time consuming with all the

different ballot codes. | see the only path to be rescanning on the ICC... . .
_~ ...other than dumping this

It's painful, but least painful overall... There are no "great" solutions.4 ~ billion dollar money and
power laundering industry

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY in the garbage and the

DOMINION VOTING citizens counting the dots
1201 18th Street, Suite 210, DENVER, CO 80202 on the pieces of paper with
1.866.654.8683 | DOMINIONVOTING.COM their own eyes and addjng

the votes up themselves at

720.201.1728MOBILE their small precincts.

From: Goran Obradovic <goran.obradovic@dominionvoting.com>

Sent: Tuesday, November 3, 2020 1:48:08 AM

To: Mark McKinney <mark.mckinney@dominionvoting.com>; Eric Coomer
<eric.coomer@dominionvoting.com>; Sheannse Smith <sheannse.smith@dominionvoting.com>; Paul
Chavez-Casanova <paul.chavez-casanova@dominionvoting.com>; Xenofon Marangos
<xenofon.marangos@dominionvoting.com>; Ronald Morales
<ronald.morales@dominionvoting.com>; Alex Soto Vasquez
<alex.sotovasquez@dominionvoting.com>

Cc: Martijn Punt <martijn.punt@dominionvoting.com>; Ranko Stamatovic
<ranko.stamatovic@dominionvoting.com>; Nicole Nollette <nicole.nollette@dominionvoting.com>;
Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>

Subject: Re: Chicago EV loading metrics

Mark is there some sort of manual results entry in WinEDS? I have talked to Ranko and he does
not see these three paths forward:

- manual results entry in WinEDS

- rescan on ICC and load smaller batches

-use RTR

GORAN OBRADOVIC | VP ENGINEERING AND GM EUROPE
DOMINION VOTING

215 Spadina Avenue, Toronto, Ontario, M5T 2C7

1.866.654.8683 | DOMINIONVOTING.COM
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866.654.8683 OFFICE (ext 401)

From: Mark McKinney <mark.mckinney@dominionvoting.com>

Sent: Tuesday, November 3, 2020 8:44:49 AM

To: Eric Coomer <eric.coomer@dominionvoting.com>; Sheannse Smith
<sheannse.smith@dominionvoting.com>; Paul Chavez-Casanova <paul.chavez-
casanova@dominionvoting.com>; Xenofon Marangos <xenofon.marangos@dominionvoting.com>;
Ronald Morales <ronald.morales@dominionvoting.com>; Alex Soto Vasquez
<alex.sotovasquez@dominionvoting.com>

Cc: Goran Obradovic <goran.obradovic@dominionvoting.com>; Martijn Punt
<martijn.punt@dominionvoting.com>; Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>;
Nicole Nollette <nicole.nollette@dominionvoting.com>; Nick Ikonomakis
<nick.ikonomakis@dominionvoting.com>

. . . ) Why does the vendor have access to
Subject: RE: Chicago EV loading metrics

our votes before we do? Can you
Well now I'm wide awake. imagine the amount of fraud a bad

actor could commit with that info?
I just looked at the primary and currently only have Cook loaded. The largest EV cartridge had only

5.736 ballots and 157 unique activation codes / ballot styles. Wasn’t even close to what we are
dealing with in this election.

Mark McKinney

From: Eric Coomer <eric.coomer@dominionvoting.com>

Sent: Tuesday, November 03, 2020 12:22 AM

To: Sheannse Smith <sheannse.smith@dominionvoting.com>; Paul Chavez-Casanova <paul.chavez-
casanova@dominionvoting.com>; Xenofon Marangos <xenofon.marangos@dominionvoting.com>;
Ronald Morales <ronald.morales@dominionvoting.com>; Alex Soto Vasquez
<alex.sotovasquez@dominionvoting.com>

Cc: Mark McKinney <mark.mckinney@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>; Martijn Punt <martijn.punt@dominionvoting.com>; Ranko
Stamatovic <ranko.stamatovic@dominionvoting.com>; Nicole Nollette
<nicole.nollette@dominionvoting.com>; Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>

Subject: RE: Chicago EV loading metrics

Importance: High

Cartridge 31057 with 19944 total cards cast in a SINGLWrough the cartridge reader FAILED at

55 minutes in.
How many votes were lost and voters

We may have a situation. ¢ disenfranchised in this ‘situation’ that
you have? Were the officials notified?

We already have several cartridges with roughly 20,000 cards cast, and may not be able to read these
results into WinEDS.

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING
1201 18th Street, Sufte 210, DENVER, CO 80202
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1.866.664.8683 | DOMINIONVOTING.COM

720.201.1728 MOBILE

From: Eric Coomer

Sent: Tuesday, November 3, 2020 12:00 AM

To: Sheannse Smith <sheannse.smith@dominionvoting.com>; Paul Chavez-Casanova <paul.chavez-
casanova@dominionvoting.com>; Xenofon Marangos <xenofon.marangos@dominionvoting.com>;
Ronald Morales <ronald. morales@dominionvoting.com>; Alex Soto Vasquez
<alex.sotovasauez@dominionvoting.com>

Cc: Mark McKinney <mark.mckinney@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>; Martijn Punt <martijn.punt@dominionvoting.com>; Ranko
Stamatovic <ranko.stamatovic@dominionvoting.com>; Nicole Nollette
<nicole.nollette@dominionvoting.com>; Nick lkonomakis <pick.ikonomakis@dominionvoting.com>

Subject: Chicago EV loading metrics

Importance: High

Our first round of EV loading was not inspiring. We tried a round of 6 cartridges ranging from 500 MB
— 2.5 GB. The largest cartridge had 9,900 A-cards, but 19,998 total cards cast! There are several
cartridges approaching 20,000 cards cast.

Copy times range from about 3 minutes if done with the cards directly connected to the server to
about 8 minutes when copied from a workstation to the nas. Not great, but not horrible. We were
loading 2-4 cards at a time (one through server, three through workstations). It took about 20 minutes
to get all 6 cards copied. Once we went to 4 loads

Manual results loading into RTR took 60 minutes for the 6 cards. All config settings were updated.

Total cards/cartridge
19,998

4,680

19,366

14,276

14,022

6,989

Exporting the 6 files took 4 minutes

WinEDS loading

We started trying to load 2 cartridges at a time on 3 machines. Only 1 load completed, the other 2
errored out with “Out of memory” exceptions. These two had the following 2 cards: The mapping files
were only around 35 MB so well below the threshold for that failure- this is another memory
exception.

Machine 1: 19,998 and 4,680 FAILED after 1 hour
Machine 2: 19,366 and 14,276 FAILED after 1 hour
Machine 3: 14,022 and 6,989 Loaded in about 30 minutes.

I'm now trying to load the largest cartridge we have by itself in WinEDS.
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Fingers crossed we can get this data in, otherwise, we’ll have to rescan upwards of 20,000 cards for
multiple ev sites as a catastrophic fallback. I'll try to stick around till this finishes.

In the meantime, all EV cards (except from site 2 that was mis-delivered and will arrive in the
morning) have been copied to the NAS. | am about to kick off the RTR loading of the remaining 47
cartridges- based on the average data from above, the loading should be complete by 9:00 am. From
there we will begin loading into WiIinEDS assuming single cartridges will load. With 4 workstations
going and 1 hour/cartridge... | doubt we'll get the EV completed before close of polls, but we’ll be
close... I still have no idea how long it will take to tally in WinEDS as | don’t have enough data to test
this.

This is for the City. Cook will be very time constrained due to them not even starting this process till
tomorrow morning. We should be prepared to notify the customer to lower expectations.

ERIC D. COOMER | DIRECTOR, PRODUCT STRATEGY AND SECURITY

DOMINION VOTING
1201 18th Street, Suite 210, DENVER, CO 80202
1.866.654.8683 | DOMINIONVOTING.COM

720.201.1728 MOBILE

These people have no business within 1000 miles of our elections. This is some incredible
incompetence. Eric is right, they do suck. But this amount of incompetence can’t be
accidental for a company designing part of our CRITICAL INFRASTRUCTURE. This is
catastrophic criminal incompetence.
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From: Goran Obradovic [goran.obradovic@dominionvoting.com]

Sent: 12/16/2020 7:14:48 PM

To: Nick tkonomakis [nick.ikonomakis@dominionvoting.com]; Martijn Punt [martijn.punt@dominionvoting.com]; Ranko
Stamatovic [ranko.stamatovic@dominionvoting.com]; Ivan Vukovic [ivan.vukovic@dominionvoting.com]

CC: Nebojsa Pirocanac [nebojsa.pirocanac@dominionvoting.com]; Aleksandar Penic
[Aleksandar.Penic@dominionvoting.com]; Dalibor Milovanovic [dalibor.milovanovic@dominionvoting.com]

Subject: Re: Questions about system for a potential Subpoena in Maricopa

Just adding more developers to the CC to get answers more quickly.

GORAN OBRADOVIC | VP ENGINEERING AND GM EUROPE
DOMINION VOTING

215 Spadina Avenue, Toronto, Ontario, M5T 2C7
1.866.654.8683 | DOMINIONVOTING.COM

866.654.8683 OFFICE (ext 401)

From: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>
Sent: Wednesday, December 16, 2020 8:10 PM

To: Martijn Punt; Ranko Stamatovic; Ivan Vukovic

Cc: Goran Obradovic

Subject: Questions about system for a potential Subpoena in Maricopa

Hey guys,

Maricopa got a subpoena to provide some information from the DemSuite system and | need some help with some
points. I've attached them but | know the answer to most so here is the specific questions | have:

1. ICC saves images as multi-page TIFF’s. What about ICP2?

2. How does RTR save the ballot images in the Database?

3. What formats can we export the CVR record?

4, Do you guys know where they would have gotten a reference to domain hame admin.enr.dominionvoting.com?
‘

Thanks

Nick

NICK IKONOMAKIS | VP ENGINEERING

How does the VP of
answers to these simple
questions about the product
that he is the VP of
Engineering for?

416-762-8683 OFFICE {oxt 2233
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From: Aleksandar Penic [Aleksandar.Penic@dominionvoting.com]

Sent: 12/16/20207:19:52 PM

To: Goran Obradovic [goran.obradovic@dominionvoting.com]; Nick Ikonomakis
[nick.ikonomakis@dominionvoting.com]; Martijn Punt [martijn.punt@dominionvoting.com]; Ranko Stamatovic
[ranko.stamatovic@dominionvoting.com]; Ivan Vukovic [ivan.vukovic@dominionvoting.com]

CC: Nebojsa Pirocanac [nebojsa.pirocanac@dominionvoting.com]; Dalibor Milovanovic
[dalibor.milovanovic@dominionvoting.com]
Subject: RE: Questions about system for a potential Subpoena in Maricopa

I've checked DNS records for dominionvoting.com on Cloudflare and there is no admin.enr record.

A.

ALEKBANDAR PENIC | Managsr, Software Development

CHGREIMEGM YOTING

GeO-854-VOTE (5683 | DOMPONYITING COM

BAT7-287 5
416-762-8
416-T62-866% EAX

From: Goran Obradovic <goran.obradovic@dominionvoting.com>

Sent: Wednesday, December 16, 2020 2:15 PM

To: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>; Martijn Punt <martijn.punt@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; lvan Vukovic <ivan.vukovic@dominionvoting.com>
Cc: Nebojsa Pirocanac <nebojsa.pirocanac@dominionvoting.com>; Aleksandar Penic
<Aleksandar.Penic@dominionvoting.com>; Dalibor Milovanovic <dalibor.milovanovic@dominionvoting.com>
Subject: Re: Questions about system for a potential Subpoena in Maricopa

Just adding more developers to the CC to get answers more quickly.

GORAN OBRADOVIC | VP ENGINEERING AND GM EUROPE
DOMINION VOTING

215 Spadina Avenue, Toronto, Ontario, M5T 2C7
1.866.654.8683 | DOMINIONVOTING.COM

866.654.8683 OFFICE (ext 401)

From: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>

Sent: Wednesday, December 16, 2020 8:10 PM

To: Martijn Punt; Ranko Stamatovic; lvan Vukovic

Cc: Goran Obradovic

Subject: Questions about system for a potential Subpoena in Maricopa

Hey guys,

Maricopa got a subpoena to provide some information from the DemSuite system and | need some help with some
points. I've attached them but | know the answer to most so here is the specific questions | have:

1. ICC saves images as multi-page TIFF's. What about ICP2?
2. How does RTR save the ballot images in the Database?
3. What formats can we export the CVR record?
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4, Do you guys know where they would have gotten a reference to domain name admin.enr.dominionvoting.com?

Thanks
Nick

416-782-8603 OFFILE (o 223;
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From: Nebojsa Pirocanac [nebojsa.pirocanac@dominionvoting.com]

Sent: 12/16/2020 7:20:48 PM

To: Aleksandar Penic [Aleksandar.Penic@dominionvoting.com]; Goran Obradovic
[goran.obradovic@dominionvoting.com]; Nick Ikonemakis [nick.ikonomakis@dominionvoting.com]; Martijn Punt
[martijn.punt@dominionvoting.com]; Ranko Stamatovic [ranko.stamatovic@dominionvoting.com]; lvan Vukovic
[ivan.vukovic@dominionvoting.com]

CC: Dalibor Milovanovic [dalibor.milovanovic@dominionvoting.com]

Subject: RE: Questions about system for a potential Subpoena in Maricopa

ICP2 saves images in PNG format on SD cards.

Thanks,
Nebojsa

NEBQJSA PIRODCANAC |

Y
LY

! DOMINIONVOTING.COM

1-416-762-8683
1-416-762-8663

From: Aleksandar Penic <Aleksandar.Penic@dominionvoting.com>

Sent: December 16, 2020 2:20 PM

To: Goran Obradovic <goran.obradovic@dominionvoting.com>; Nick Ikonomakis
<nick.ikonomakis@dominionvoting.com>; Martijn Punt <martijn.punt@dominionvoting.com>; Ranko Stamatovic
<ranko.stamatovic@dominionvoting.com>; lvan Vukovic <ivan.vukovic@dominionvoting.com>

Cc: Nebojsa Pirocanac <nebojsa.pirocanac@dominionvoting.com>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>

Subject: RE: Questions about system for a potential Subpoena in Maricopa

I've checked DNS records for dominionvoting.com on Cloudflare and there is no admin.enr record.

A.

ALEXKSANDAR PENIC | Manager, Softwars Development

DURANEGN YOTING

A65-G84-VOTE (36585 | DOMBMIONVOTING OOM

B4T-287-8125 #
416-TE2-86¢ i
418-7H2-8803 FAKX

From: Goran Obradovic <goran.obradovic@dominionvoting.com>

Sent: Wednesday, December 16, 2020 2:15 PM

To: Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>; Martijn Punt <martijn.punt@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Ilvan Vukovic <ivan.vukovic@dominionvoting.com>
Cc: Nebojsa Pirocanac <nehojsa.pirocanac@dominionvoting.com>; Aleksandar Penic
<Aleksandar.Penic@dominionvoting.com>; Dalibor Milovanovic <dalibor.milovanovic®@dominionvoting.com>
Subject: Re: Questions about system for a potential Subpoena in Maricopa

Just adding more developers to the CC to get answers more quickly.

GORAN OBRADOVIC | VP ENGINEERING AND GM EUROPE
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DOMINION VOTING

215 Spadina Avenue, Toronto, Ontario, M5T 2C7
1.866.654.8683 | DOMINIONVOTING.COM
866.654.8683 OFFICE (ext 401)

From: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>

Sent: Wednesday, December 16, 2020 8:10 PM

To: Martijn Punt; Ranko Stamatovic; lvan Vukovic

Cc: Goran Obradovic

Subject: Questions about system for a potential Subpoena in Maricopa

Hey guys,

Maricopa got a subpoena to provide some information from the DemSuite system and | need some help with some
points. I've attached them but | know the answer to most so here is the specific questions | have:

1. ICC saves images as multi-page TIFF's. What about ICP2?

2. How does RTR save the ballot images in the Database?

3. What formats can we export the CVR record?

4, Do you guys know where they would have gotten a reference to domain name admin.enr.dominionvoting.com?
Thanks

Nick

418-762-8883 DFFICE dext 225
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From: Ranko Stamatovic [ranko.stamatovic@dominionvoting.com]

Sent: 12/16/2020 7:24:03 PM

To: Nick tkonomakis [nick.ikonomakis@dominionvoting.com]; Martijn Punt [martijn.punt@dominionvoting.com]; lvan
Vukovic [ivan.vukovic@dominionvoting.com]; Goran Obradovic [goran.obradovic@dominionvoting.com]

CcC: Nebojsa Pirocanac [nebojsa.pirocanac@dominionvoting.com]; Aleksandar Penic
[Aleksandar.Penic@dominionvoting.com]; Dalibor Milovanovic [dalibor.milovanovic@dominionvoting.com]

Subject: Re: Questions about system for a potential Subpoena in Maricopa

This is what | know:
Question 2.

Ballot images are stored on NAS (file system), not in db. They are signed, as far | know, they are not
encrypted. \

Question 3

CVR can be exported in te

By what means do you know
t/json format. Not sure if we create excel report.. this? I’ve seen many
dominion ballot images
stored on various systems
but I’ve never seen them
signed. Where and how are
they signed?

Ranko

Get Qutlook for Android

From: Goran Obradovic <goran.obradovic@dominionvot
Sent: Wednesday, December 16, 2020 8:14:48 PM

To: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>; ijn Punt <martijn.punt@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; lvan ovic <ivan.vukovic@dominionvoting.com>
Cc: Nebojsa Pirocanac <nebojsa.pirocanac@dominionvoting.com>; Aleks
<Aleksandar.Penic@dominionvoting.com>; Dalibor Milovanovic <dalibor.mi
Subject: Re: Questions about system for a potential Subpoena in Maricopa

anovic@dominionvoting.com>

Just adding more developers to the CC to get answers more quickly.

GORAN OBRADOVIC | VP ENGINEERING AND GM EUROPE

DOMINION VOTING They are lying here. Why don’t
215 Spadina Avenue, Toronto, Ontario, MST 2C7 they consult THEIR QWN
1.866.654.8683 | DOMINIONVOTING.COM MANUALS? According to
866.654.8683 OFFICE (ext 401) Section 14.1 of RTR UserGuide:
From: Nick lkonomakis <nick.ikonomakis@dominionvoting.com> 1) A set of well-defined JSON
Sent: Wednesday, December 16, 2020 8:10 PM

files packaged together in a zip
To: Martijn Punt; Ranko Stamatovic; lvan Vukovic file

Cc: Goran Obradovic

Subject: Questions about system for a potential Subpoena in Maricopa
Ject: @ Y P P P 2) A tabular tab-separated format,

which can be opened in Excel for
easy viewing

Maricopa got a subpoena to provide some information from the DemSuite system and | need some help with some

points. I've attached them but | know the answer to most so here is the specific questions | have:

Hey guys,

1. ICC saves images as multi-page TIFF’s. What about ICP2?
2. How does RTR save the ballot images in the Database?
3. What formats can we export the CVR record?
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4, Do you guys know where they would have gotten a reference to domain name admin.enr.dominionvoting.com?

Thanks
Nick

416-782-8603 OFFILE (o 223;
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From: Ivan Vukovic [ivan.vukovic@dominionvoting.com]

Sent: 12/17/2020 8:56:09 AM

To: Nick tkonomakis [nick.ikonomakis@dominionvoting.com]; Ranko Stamatovic
[ranko.stamatovic@dominionvoting.com]; Martijn Punt [martijn.punt@dominionvoting.com]; Goran Obradovic
[goran.obradovic@dominionvoting.com]

cC: Nebojsa Pirocanac [nebojsa.pirocanac@dominionvoting.com]; Aleksandar Penic
[Aleksandar.Penic@dominionvoting.com]; Dalibor Milovanovic [dalibor.milovanovic@dominionvoting.com]
Subject: Re: Questions about system for a potential Subpoena in Maricopa

In addition to Ranko’s response - there is a “tabular” export of CVR, I believe it’s a CSV file format
A

Get Qutlook for iOS

From: Nick Ikonomakis <nick.ikonomakis@dominionvoting.com>
Sent: Thursday, December 17, 2020 7:57:53 AM

To: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Martijn Punt <martijn.punt@dominionvoting.com>;
lvan Vukovic <ivan.vukovic@dominionvoting.com>; Goran Obradovic <goran.obradovic@dominionvoting.com>

Cc: Nebojsa Pirocanac <nebojsa.pirocanac@ dominionvoting.com>; Aleksandar Penic
<Aleksandar.Penic@dominionvoting.com>; Dalibor Milovanovic <dalibor.milovanovic@dominionvoting.com>
Subject: Re: Questions about system for a potential Subpoena in Maricopa

Thanks. That’s it for now...| hope Wrong! How do these idiots not

NICK IKONOMAKIS | VP ENGINEERING even know how their own

b
DOMINION VOTRNG SYRTEMS, INC, software works?
26851 | DOMINIONVOTING.COM

416-762-8683 OFFICE (axt 2233

From: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>

Date: Wednesday, December 16, 2020 at 2:24 PM

To: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>, Martijn Punt
<martijn.punt@dominionvoting.com>, lvan Vukovic <ivan.vukovic@dominionvoting.com>, Goran Obradovic
<goran.obradovic@dominionvoting.com>

Cc: Nebojsa Pirocanac <nebojsa.pirocanac@dominionvoting.com>, Aleksandar Penic
<Aleksandar.Penic@dominionvoting.com>, Dalibor Milovanovic <dalibor.milovanovic@dominionvoting.com>
Subject: Re: Questions about system for a potential Subpoena in Maricopa

This is what | know:

Question 2.

Ballot images are stored on NAS (file system), not in db. They are signed, as far | know, they are not
encrypted.

Question 3

CVR can be exported in text/json format. Not sure if we create excel report..

Ranko

Get Qutlook for Android
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From: Goran Obradovic <goran.obradovic@dominionvoting.com>

Sent: Wednesday, December 16, 2020 8:14:48 PM

To: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>; Martijn Punt <martijn.punt@dominionvoting.com>;
Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; lvan Vukovic <ivan.vukovic@dominionvoting.com>
Cc: Nebojsa Pirocanac <nebojsa.pirocanac@dominionvoting.com>; Aleksandar Penic
<Aleksandar.Penic@dominionvoting.com>; Dalibor Milovanovic <dalibor.milovanovic@dominionvoting.com>
Subject: Re: Questions about system for a potential Subpoena in Maricopa

Just adding more developers to the CC to get answers more quickly.

GORAN OBRADOVIC | VP ENGINEERING AND GM EUROPE
DOMINION VOTING

215 Spadina Avenue, Toronto, Ontario, M5T 2C7
1.866.654.8683 | DOMINIONVOTING.COM

866.654.8683 OFFICE {ext 401)

From: Nick lkonomakis <nick.ikonomakis@dominionvoting.com>
Sent: Wednesday, December 16, 2020 8:10 PM

To: Martijn Punt; Ranko Stamatovic; Ivan Vukovic

Cc: Goran Obradovic

Subject: Questions about system for a potential Subpoena in Maricopa

Hey guys,

Maricopa got a subpoena to provide some information from the DemSuite system and | need some help with some
points. I've attached them but | know the answer to most so here is the specific questions | have:

1. ICC saves images as multi-page TIFF’s. What about ICP2?

2. How does RTR save the ballot images in the Database?

3. What formats can we export the CVR record?

4, Do you guys know where they would have gotten a reference to domain name admin.enr.dominionvoting.com?
Thanks

Nick

MICK IKONOMAKIS | w&

416-702-8083 GFFICE (arl 225}
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From: Goran Obradovic [goran.obradovic@dominionvoting.com]

Sent: 1/6/2021 9:22:55 PM

To: Ivan Vukovic [ivan.vukovic@dominionvoting.com]

CcC: David Moreno [david.moreno@dominionvoting.com]

Subject: Re: [ JIRA JLuzerne County ICC STOP button / results by precinct

You mean in Belgrade? I don’t think so. Maybe Martijn can take a look but I think he is on vacation.

G
Why are people in Belgrade

GORAN OBRADOVIC | VP ENGINEERING AND GM EUROPE touching ANY aspect of elections
DOMINION VOTING in our Country? Do the people of
215 Spadina Avenue, Toronto, Ontario, MST 2C7 PA know Donlinion has people in

1.866.654.8683 | DOMINIONVOTING.COM

866.654.8683 OFFICE (cxt 401) Belgrade employed by them who

also likely have access to the
source code used to conduct OUR

From: Ivan Vukovic <ivan.vukovic@dominionvoting.com>

Sent: Wednesday, January 6, 2021 10:00:51 PM elections, county election
To: Goran Obradovic <goran.obradovic@dominionvoting.com> projects, results, and who knows
Cc: David Moreno <david.moreno@dominionvoting.com> what else? There needs to be a

Subject: Fwd: [ JIRA JLuzerne County ICC STOP button / results by precinct huge i estigation opened here
Hey Goran,
Is anyone from EMS working on Friday? David logged this as an urgent request/fo assist our customer in PA.

I.

Get Outlook for 10S

From: (JIRA) David Moreno <lira-do-not-reply@dominionvoting.com>

Sent: Wednesday, January 6, 2021 9:16:27 PM

To: lvan Vukovic <ivan.vukovic@dominionvoting.com>

Subject: [ JIRA ] Created: (BSR-3233) Luzerne County ICC STOP button / results by precinct

David Morsno created an issue

A

Bugs, Support and Change Requesis / (DEsRr-2233
Luzeme County ICC STOP button / results by precinct

issue Type: @Support

Affects D-Suite 5.5-S
Yersions:
Assignes: Bobana Radosavijevic

Attachments: Results_per Precinct ALL.HTML, Results_per_Precinct_ALL .xIsx,
Results_per_Precinct_Only after Eight. HTML, Results_per_Precinct_Only after
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Eight.xlsx, SOVC ALL Only after Eight.pdf, SOVC ALL.pdf, Summary Full.pdf, Summary

Only After Eight - ALL CONTESTS. pdf, Summary Only After Eight.pdf
Components: EMS RTR, ImageCast Central

Created: 06/Jan/21 9:16 PM
Priority: ¥ Minor
Reporter: David Moreno

Representative in the General Assembly 116th in one candidate.

Fraud could definitely show up as d15crepanc1es

in vote totals. Election Officials wouldn’t know
why, so they would have to ask the vendor. In a

complex system, manipulation can be easily
disguised as a mistake. Computers do not make

mistakes unless programmed to do so.
Luzerner county is reporting discrepancies in vote totals (summary) compared with SOVC and precinct

breakdowns. If you add all the precinct breakdown results from the Representative in the General
Assembly 120th you will get 1 less vote than the summary on each candidate. Also happening in the

After some research and running the queries recommended in BSR-3186, | found the results in the table

below.

Database backup (plus additional ICC files that need to be loaded) are here
\denmft\MFT_Customeriusa\PA-Pennsylvanial\LuzerneCo\General 2020\Luzerne General

2020_Final

Attached to the ticket are the reports that were certified after the election.

We need urgent responses to the following:

1. Can we say that summary results are fully correct?

2. Is there a way to re-allocate this results to the correct portion?

| name fileName recordid count
ICC Absentee Tabulator2 1_11_1102_1_DETAIL.DVD “ 7 2 o
ICC Absentee Tabulator2 1_11_1102_1_DETAILDVD 8 2

ICC Absentee Tabulator2 1_11_1102_1_DETAIL.DVD 9 2
ICC Absentee Tabulator2 1_11_1102_1_DETAIL.DVD 10 2
ICC Absentee Tabulator2 1_11_1102_16_DETAIL.DVD 69 2

; ICC Absentee Tabulator2 1_11_1102_16_DETAIL.DVD 70 2

ICC Absentee Tabulator2 1_11_1102_16_DETAIL.DVD 71 2

ICC Mail-In Tabulator 2 1_11_1002_101_DETAIL.DVD é23 2

ICC Mail-In Tabulator 2 1.11_1002_101_DETAIL.DVD 24 2

ICCMall-In Ta;ulator2 | “1_1 1.1 005;%01_DETAIL.DVD:25 “ 2

1_11_1002_101_DETAIL. DVD 2

ICC Mail-In Tabulator 2

Confidential
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ICC Mail-In Tabulator2 ~ 1_11_1002_123_DETAIL.DVD 9 2
ICC Mail-In Tabulator2 ~ 1_11_1002_123_DETAIL.DVD 10 2
ICC Mail-In Tabulator2 ~ 1_11_1002_123 _DETAIL.DVD 11 2
ICC Mail-In Tabulator2 ~ 1_11_1002_153 _DETAIL.DVD 10 2
ICC Mail-In Tabulator2 ~ 1_11_1002_153_DETAIL.DVD 11 2
ICC Mail-In Tabulator2 ~ 1_11_1002_153_DETAIL.DVD 12 2
ICC Mail-In Tabulator2 ~ 1_11_1002_168_DETAIL.DVD §64 2
ICC Mail-In Tabulator2 ~ 1_11_1002_168_DETAIL.DVD 65 2
ICC Mail-In Tabulator2 ~ 1_11_1002_168_DETAIL.DVD 266 2
ICC Mail-In Tabulator2 ~ 1_11_1002_175_DETAIL.DVD 10 2
ICC Mail-In Tabulator2 ~ 1_11_1002_175_DETAIL.DVD 11 2
ICC Mail-In Tabulator2 ~ 1_11_1002_175_DETAIL.DVD 12 2
ICC Mail-In Tabulator2 ~ 1_11_1002_175_DETAIL.DVD 13 2
ICC Mail-In Tabulator2 ~ 1_11_1002_194 DETAIL.DVD 27 2
ICC Mail-In Tabulator2 ~ 1_11_1002_194 DETAIL.DVD E28 2
(OC Mailin Tabulator2  1_11_1002_194 DETAILDVD 20 2
ICC Mail-In Tabulator2 ~ 1_11_1002_286_DETAIL.DVD 102 2
ICC Mail-In Tabulator2 ~ 1_11_1002_286_DETAIL.DVD 103 2
ICC Mail-In Tabulator2 ~ 1_11_1002_286_DETAIL.DVD 104 2
ICC Mail-In Tabulator2 ~ 1_11_1002_286_DETAILDVD 105 2
ICC Mail-In Tabulator2 ~ 1_11_1002_299 DETAIL.DVD 65 2

ICC Mail-In Tabulator 2 1.11_1002_299_DETAIL.DVD 66 v

ICC Mail-In Tabulator 2 1_11_1002_299_DETAIL.DVD 67 2
ICC Mail-In Tabulator 2 1.11_1002_299 DETAIL.DVD 68 2
ICC Provisional Tabulator 1:1_11_1201_25 DETAIL.DVD 33 2

Confidential
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v ICCPmVIsmnalTabu'atom ....... 1 _11_1201 _25_DETAILDVD ....... 34 ..................... 2 .................
ICC Provisional Tabulator 1:1_11_1201_25 DETAIL.DVD 35 2
ICC Provisional Tabulator 1:1_11_1201_30_DETAIL.DVD 53 2
ICC Provisional Tabulator 1:1_11_1201_30_DETAIL.DVD 54 2
ICC Provisional Tabulator 1:1_11_1201_30_DETAIL.DVD 55 2

£ Add Comment
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To: Aleksandar Lazarevic[aleksandar.lazarevic@dominionvoting.com}; Alex
Cruz[alex.cruz@dominionvoting.com]; John Giannopoulos[john.giannopoulos@dominionvoting.com];
Dalibor Milovanovic[dalibor.milovanovic@dominionvoting.com]; Ranko
Stamatovic[ranko.stamatovic@dominionvoting.com]

Cc: Jeremy Holck[jeremy.holck@dominionvoting.com]; Goran
Obradovic[goran.obradovic@dominionvoting.com]
From: Dragan Djordjevic

Sent: Mon 7/26/2021 12:34:14 PM
Subject: RE: Visual Studio 2019 Professional (Version 16.10) subscription | license | product key

Hi all,
The usage of product key is much better than using the account name to sign in to VS 2019. That was
initial idea.

There is another reason why we should use a separate account for trusted builds. If thereisa
limitation regarding the number of machines where the same VS 2019 license can be used to sign in
to VS 2019, then | think the solution to have the new account (that will be used for trusted builds only)
is a better solution (since all developers usually installed VS 2019 on their office machines, laptops
etc..). In case of using that new account the product key will also be used (instead of account name

etc).

Regards, If only a product key is used to
authenticate, then how would

DRAGAN DJORDJEVIC | SOFTWARE DEVELOPER I " " 3 - :

sl Bodlog anyone conpol or monitor who it

DOMINIONVOTING COM 1s/was that is accessing the

software? This likely violates all

From: Aleksandar Lazarevic <aleksandar.lazarevic@dominionvoting.com> kinds of best-practices. More

Sent: Sunday, July 25, 2021 10:39 PM details are needed here.

To: Alex Cruz <alex.cruz@dominionvoting.com>; John Giannopoulos
<john.giannopoulos@dominionvoting.com>; Dragan Djordjevic
<dragan.djordjevic@dominionvoting.com>; Dalibor Milovanovic
<dalibor.milovanovic@dominionvoting.com>; Ranko Stamatovic
<ranko.stamatovic@dominionvoting.com>

Cc: Jeremy Holck <jeremy.holck@dominionvoting.com>;

<goran.obradovic@dominionvoting.com>
Subject: RE: Visual Studio 2019 Professional (

an Obradovic

sion 16.10) subscription | license | product key
A quick update on the subject,

I just talked with Dalibor and the proposed suggestion with bgtfsuser is not acceptable as it would be
a security risk to expose those credentials, it would be for the best if only the product key for the
Visual Studio would be exported from any existent account (that has a license) and given to John and
Aijaz, as suggested by Dalibor.

So, no need for creating any accounts, any dev account that already has VS license will do, just get a
product key from it and use that product key for activating VS instead of logging in. Does that work for
you John (if yes, | assume Alex can help with obtaining the product key)?

From: Aleksandar Lazarevic
Sent: Sunday, July 25, 2021 9:23 PM

Confidential DOM_DC01466819



To: Alex Cruz <alex.cruz@dominionvoting.com>; John Giannopoulos
<john.giannopoulos@dominionvoting.com>; Dragan Djordjevic

Who are these people Dalibor,
Dragan, Uros, and Alex at the

<dragan.djordjevic@dominionvoting.com>; Dalibor Milovanovic

minimum that have access to

<dalibor.milovanovic@dominionvoting.com>; Ranko Stamatovic

<ranko.stamatovic@dominionvoting.com>

environment?

Cc: Jeremy Holck <jeremy.holck@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>

Subject: RE: Visual Studio 2019 Professional (Version 16.10) subscription | license | product key

Hi all,

I can probably answer most of these questions, so in order to speed things up I’'m going to do so,

hoping the proposed answers work for everyone.

The SolarWinds

hack was a
result of the
development
environment at
SolarWinds
being hacked.
Dominion
seems to have
incredible
weaknesses in
the security of
their
development
environment
and therefore
could leave

themselves open

1. Will the new Service account need to login to a domain computer or only be used to/login to
VS Studio 2019?

This account does not need to login to a domain computer, using it for VS 2019 only would be
fine. However, it would be really nice if that account would be already existing
“bgtfsuser@dominionvoting.com”. We're using this account for running (and also lpgging
into) both integrated and nightly build machines, so other than the fact that it would be nice
to have things unified under same account, it also makes sense for reporting (related to the
guestion number 3).
2. Will this new service account details be shared amongst BG Dev and used instead of their
own accounts when creating builds?

Other than a couple of us responsible for nightly and integrated builds {Dalibor, Dragan, Uros
and me), other dev people would not be aware of this account’s existence, nor they would be
using it. If you do grant the license to “bgtfsuser” as proposed, then this account would be
responsible for creating nightly and integrated builds only.
3. If thisis a service account that requires domain access, will it also need an email address and
mailbox associated to it?

If going with “bgifsuser” then yes, otherwise no (to both questions). A mailbox makes sense
only for “bgtfsuser” and this would be really beneficial for automation purposes, so the
reports not only for builds but for automated tests as well could be sent with it. We've been
meaning to ask you for a mailbox account for this user, but then again if you choose to create
a completely new account for VS license then we’d treat this as a separate request.

to the same type 4 should we setup a shared mailbox, so that everyone in Dev can see contents, etc.

of attack
SolarWinds
already

encountered. In

fact, Dominion
could have
already been
hacked and

have no clue.

Confidential

No, there’s no need for shared mailbox.
5. What name do you want to provide to the account?

If using “bgtfsuser” is not feasible, than any name would work, I'll go on and suggest say
“intbuilduser”.

6. Who will be the main contact for this new service account?

It probably makes most sense that Dalibor should be this person, but | also don’t mind taking
the responsibility for it.

DOM_DC01466820

source code and the development



Regards,
Aleksandar Lazarevic

From: Alex Cruz <alex.cruz@dominionvoting.com>

Sent: Thursday, July 22,2021 11:20 PM

To: John Giannopoulos <john.giannopoulos@dominionvoting.com>; Dragan Djordjevic
<dragan.diordjevic@dominionvoting.com>; Aleksandar Lazarevic
<aleksandar.lazarevic@dominionvoting.com>

Cc: Jeremy Holck <jeremy.holck@dominionvoting.com>; Goran Obradovic
<goran.obradovic@dominionvoting.com>

Subject: RE: Visual Studio 2019 Professional (Version 16.10) subscription | license | product key

Hi John,

All VS Studio 2019 licenses have a cost associated to them and they are tied to Dev user, and not a
process or service.

From what | can gather, you are you looking to setup a Service Account, that you can use to Login to
Microsoft VS Studio 2019 App, instead of using you own accounts.

Qr
1. Will the new Service account need to login to a domain computer or only be used to login to
VS Studio 20197
2. Will this new service account details be shared amongst BG Dev and used instead of their
own accounts when creating builds?
3. If thisis a service account that requires domain access, will it also need an email address and
mailbox associated to it?
4. Should we setup a shared mailbox, so that everyone in Dev can see contents, etc.
5. What name do you want to provide to the account?
6. Who will be the main contact for this new service account?

| do believe the team has an available VS 2019 license to allocate to this service account, but we just
need to clarify the request so we can proceed.

Thanks,

ALEX CRUZ | MANAGER, IT - USER ENABL

DOMINION VOTING SYSTEMS

From: John Giannopoulos <jchn.giannopoulos@dominionvating.com>
Sent: Thursday, July 22, 2021 8:27 AM

Confidential DOM_DC01466821



To: Dragan Djordjevic <dragan.d§ord§evic@d0minionvdting.com>; Aleksandar Lazarevic
<aleksandar.lazarevic@dominionvoting.com>; Alex Cruz <alex.cruz@dominionvoting.com>
Subject: RE: Visual Studio 2019 Professional (Version 16.10) subscription | license | product key

Dobro Dragan, thank you for your prompt reply!
@ Alex: What and how long will it take you to setup an V52019 general account for us?

Thank you,
JOHN GIANNOPOULOS | MANAGER, TESTING

DOMINION VOTING
1.866.654.8683 | DOMINIONVOTING.COM

866.654.8683 OFFICE (ext 246)

From: Dragan Djordjevic <dragan.diordjevic@dominionvoting. com>
Sent: july 22,2021 11:14 AM
To: John Giannopoulos <john.giannopoulos@dominionvoting.com>; Aleksandar Lazarevic
<aleksandar.lazarevic@dominionvoting.com>; Alex Cruz <alex.cruz@dominionvoting.com>
Subject: RE: Visual Studio 2019 Professional (Version 16.10) subscription | license | product key

Hi John,

For our internal DSUITE integrated build releases we are using our own VS_2019 accounts.

So we use either dragan.djordjevic or uros.nestorov accounts to log into the VS 2019 and create the
internal integrated builds.

| think the best solution would be to have some special account that will be used for trusted builds in
Laboratory and\or internal integrated builds, but | am not sure does company have it..and whether it
is possible. Dalibor is currently on vacation, probably he knows the answer. | think that maybe @Alex
Cruz is taking care of those VS 2019 subscriptions. but | am not sure.

So, to answer your question. Yes, it is possible to use existing account which have a VS 2019 product
key in it for the trusted builds creation (For example, Aijaz can use his own account to sign-in to VS
2019 and use it for the trusted builds, if that account has a VS 2019 product key in it). But, it would be
good, if it is possible, to have some general account for such purposes like integrated builds creation
etc.

Regards,

DRAGAN DJORDJEVIC | SOFTWARE DEVELOPER Il
DOMINION VOTING SYSTEMS, CORP,
DOMINIONVOTING.COM

From: John Giannopoulos <jchn.giannopoulos@dominionvating.com>
Sent: Thursday, July 22, 2021 3:56 PM

Confidential DOM_DC01466822



To: Aleksandar Lazarevic <aleksandar.lazarevic@dominionvoting.com>; Dragan Djordjevic
<dragan.djordjevic@dominionvoting.com>
Subject: FW: Visual Studio 2019 Professional (Version 16.10) subscription | license | product key

Gents, how are you guys?

We need some help here, could you please see below and let me know if you can assist/provide an
VS2019. _ . . _
It’s incredibly interesting that

We need to create the NJ 5.15 TB builds next Tuesday. Dominion creates State—SpecifiC
builds of their software. If this
Hvala,

system just counts dots on a piece
JOHN GIANNOPOULOS | MANAGER, TESTING of paper, why would the vendor
create a special software build for
each state unless they were
counting the dots differently for
each state? Very concerning.

DOMINION VOTING
1.866.654.8683 | DOMINIONVOTING.COM

866.654.83683 OFFICE {ext 246}

From: Aijaz Hussaini <aijaz.hussaini@dominionvoting.com>

Sent: July 21, 2021 11:02 AM

To: Dalibor Milovanovic <dzlibor.milovanovic@®dominionvoting.com>

Cc: John Giannopoulos <john.giannopoulos@dominionvoting.com>; Nick lkonomakis
<nick.ikonomakis@dominionvoting.com>

Subject: Visual Studio 2019 Professional (Version 16.10) subscription | license | product key

Hi Dalibor,

As we are aware 5.15 build creation requires visual studio 2019 professional (Version 16.10)
subscription which includes product key. | believe we do have subscription | product key that’s been
in use to create internal build.

Can the existing subscription account which will have product key in it be used to in creation of
trusted build or a separate subscription account with new product key needs to be purchased?
Whichever is applicable, can it be arranged and provided to SIT.

Thanks and Best Regards,

AlJAZ HUSSAINI | SYSTEMS INTEGRATION

DOMINION VOTING
1.866.654.8683 | DOMINIONVOTING.COM

Confidential DOM_DC01466823
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300% reperted. ™
Foe now,

7-220 Par Abyss
3 nocther potentisl workaround? [
ER3760 & 8IR2TTL by Ahysss Prohusks SR 2771 - Placer Coustynoby betoresanc ser Ayus.
4710 Par Ivan the kmprovement s ichuded is 5.6C
o

10 - CA spechic - reschved in 5,300

sy [ s WoRI0.  Tom resdle

maamse [0 Ayisa Prchuska G- Scanser Lag Ervor ok 10- 2030 Absa

bobe coming up But & b beleg addhemsed)

n
2/14 - Per van wil update us vis emet
e hean Wlkowe Wk 5200 Nosle/Nick

Trying b0 prevent this I 8.6 5.108
Wesk 14 - 2520 han Suzpaned ove time and there i 4 fix

/15 Par Dukd, behurg as enpacted.

583857 (related 1o bur-2088)

}

4724 Dawté wil tale to Chad

Crecf carOWocoumienco 1o peAiC sct  ages inNoversbes. The aus boks srmiar o the

Chad Rowley e inthi ket therea 8¢5 Wet 10- 2030 Devid /13 - Dwed Moren s kookig o thi.

Kentoes URGENT- Wamen POS W hshows novetes Week 21 - 2030iN PROGRESS
jewatl bul ce aotdsphy i = Week2d-

Ken Lees In 2020 Be sware it i

i
Foroay
3
i
B
i

BSR-2941 Ken Lees i i ‘the ICX
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e e

ESR2233 B
ESR-3033 Support
ESR-3034 Bg

the process

'f R®R 5 file detail
Devid Moreno ip g g 21
Jeft otz nge
Jeft otz RAS Server only recognizes

Week 11~

Week 25-

Week 25-

Week 11~

b/ ayaicn

i

sey

mue Per Nicole & Alpza itz o

[p/a0-Fer han =P 5 & may Y
ssue not 8 CAN.
7/2- Per Eric, stil mey be el CAN, Nicole, Ivan & Eric wil cal Nick
&1 1o Nick, Waideep &
3/29 - Wil need input
22~ Per David we cr proc o customer)
for in case it happens in PA or any other kocation.
e per i feamrlarers oy sttert
3/1 -Per i Y issue. NV & NM they P per Alys=, Per
tokeep 2n eye on the electionsin Mey in CA. .
o he chuse PP r e onp oG forwerd - Alyssa
up the procedure fix (it's in versions 421 up)
& il ciscuss =ppn Vs - may be 8 timing issue [Per Alysz this was recorded in CO 3.2, should have
been fixed in3.11)
3/27 Nicole & Nick wil discuss . . . .
' happer times (2 or 3 counties e timing tasue)
3/13 Per Alyssa, there are 2 ports to this 7 has 5 first, sends
over i eportin ambgy y again. This is CA 3.10.
CAN per Nicole
5/24 - DMoreno wil ook into - no cata lozs, fiked in 3128
7/22 Per Ivan & David this is in progress
&/21 - Resolved and fixed in PR release as wel per ven
5/24 - Per Ayzsa i iing On the sceen, the battery s changing while in transmission. happens everytime
Y i3 mined th * - ) .
fz2-per 500 th tcket. s happ 7
8/21- Resoived - 2 RAS worked
&1 jew thi /s
6/12- Per Jerry p & running, tests that oo 2R
329 Ronaic wil be in AX to complete this in the next 2 weeks
3/22-resserry we rve o o Rl s working e ort u
3/13 - Per Jerry going, ngonit. 5 answers yet.
38 - erry will folow up .
3/1-Per mh; i) - My /2 30fines it : (ras)-
4/20 Jerry wit follow up w/Ronsic o -
3/27 Wep o hoiding p until 5% 8 team member onste
3/20- Per ven need for right now, very p




DVS - Jira BB Issues Reported

DEVELOPMENT

Based on Ticket Date "Created"
From 08/16/20 To 08/22/20 (Wk 34)

ESOLVED SSUE FOLLOW up PAN/
EY TYPE CREATOR SUMMARY WEEK FTEAM MEMBER Status CAN PAN/CAN LINK OFFLINE STATU§/NOTES
https://domvoting-
my.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
nts/Product%20and%20Customer¥20A 3/20 Alyssa was able to get everyone off of this. |
District Canvass Report - Issues with dvisories/DistrictCanvassReportsvFINAL election happened, so not a PAN or CAN. We alre
aggregated totals when there are Week 11 - .pdf?csf=1&e=ulBndO&cid=d683a8ce- PAN on the district canvas report - maybe the 1 F
BSR-2840 Bug Alyssa Prohaska multiple district types selected 2020 Ivan/Alyssa Investigating PAN b27b-4391-9271-b542146f861c Alyssa - PAN has already been provided.
3/20 - Per Alyssa this is an issue with the way the
Issues with Voters Cast Totals onthe Week 11 - updated. No PAN or CAN has been submitted to
BSR-2834 Bug Alyssa Prohaska Election Summary Report 2020 Ivan Investigating CAN In process need a CAN (Ilvan will let Nicole & Nick know).
3/27 - Testing new release and will know next we
itis
3/20 Engineering working on this
Week 10 - 3/13 - Santa Clara, just wants it fixed before Gen:
BSR-2803 Bug Alyssa Prohaska ICP2 Paper Jam 2020 Ivan In Progress known issue in Engineering. This could also be CF
4/24 Implemented fix in new certification per Iva
4/10 Per Ivan messed up sort order/batches - we
released in 5.10A & 5.6C
>High load of absentee ballots can cause this (m:
may encounter this).
>If it is an all mail election likeliness of this happe
>We will need to research if this will be an issue |
NM
ADIJ - Batches showing as "Pending [GA & LA low probability. GA = they can "t start a
Adjudication” are not appearing in Week 14 - open on EDay. LA = they will likely not use adj for
BSR-2888 Support Yvonne Cai Adjudication 2020 David/Nicole/lvan  In Progress they do, they can 't open ballots until Eday.
5/20 - Per Alyssa we have a work around - setting
instuctional contests going forward in CO
Contests with no candidates reporting Week 20 - 5/15 - Per Alyssa State is aware, we will change it
BSR-2935 Change Alyssa Prohaska changes - Colorado D-Suite 5.11 2020 urgent
8/28 Per Ivan this will be taken care of.
In an Open Primary, they need to 8/21 - Alyssa and Ivan keeping a note of 1
report the total number of party Week 32 - add to EAC release
BSR-3066 Bug Megan Hanna cross-voted ballots. 2020 Ivan/Alyssa 8/14 - Per Alyssa Needs to be addressed |
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Sesed on Ticket Orte “Crasted*
From 08/20/20 T 09/26/20 (Wk39)

I vl = = -

reanct

Nocole has » CAN dewted and wil dutrioute 10/25

o
Renkd Merwes Is rouse
Aamer i meetigutrg.
Mebisia bas rescived this haus with the Co and Hate.
Kiaty ceate. Work schedled b be completed Thursdy.
Par van (11/4 errad) this has e completed
Week 3 -2019 par g
SWatching this - =0 ticket created yet
1 =.clur?
Wesk &5 - 2019 h
Week &5 2019 YTy
10/30/19 Per van - Release Note RM-343 created
Week 412019 o
Wesk 45 - 2019

Micc
S Server 3t Clue MI R4S server rakunctioning.
K2 Prodution, KE profucsion has stopped dus to & GA aus.
Mora O, NM Cormcbdsted race for scheol superistendent.
M
5.5 buck op sarver ntall Wapma County backup server nct intaled with's 5
Ackar Conirty GO veter for two.
maas [ Cralgshet
Now
maance (] Pasl Woireen
mhanoe [ a4
Mgt ba I= #15.5 varsors bt can't be sire.
t1s defieiely prammt in 3.5 [Nasks aed Arscem).
[ il Gussa: probatiy in every version thit exits
[ (= Abyssa Prchuaba Shasta, CA - Unabie 55 cpen tD
v bevacaly anhl.
e
1 Contication
Sarta Clacs Accust. Testing
mporthg Surermary Satch Outa
maasn Change sk
maar2 [
013019 - =0 bur yat
[ STy LD bight - Per Duvid Mosero
EMS vers 434,37, 408 37, FLICE vers 4.4,
shection.
0 *Prrvacy”
the sudio aybect b cormect.
_packagn.sp.
rentore the buckugs w1 ard used Tabudetor 103
Mgnon: “Ade®
Prsswond *PAAS1<Inn 1 GIPTIm Ny 2 00"
og cethe 20
Preskdentis Primary Prefeserce’.
s g KE e
maase Beg- Aumede
oth
for contests that requie scroling.
Cnce avater:
Navigries 1o thelust costest
Navigries 10 the revew icresn
Charge the Larquage
Goms back tothe bake
Thes thascrol bar wil be
® oo
onthe page o weil - matiple
B loaated
3300mbuewth B 4«
a0 330
maaae o

ope. O-Sufte 3.30- Cabfoeria

sudio)

maarn [

Sast PAN ot week of Tharkagviog
Parhvan's emad 11/1/39

um
e Aamer,

4t 10 thecton Source.
Micole wil talk to Asmer about thl

>Comtieue 1o moskse as scceptance teting contirue.
Merysire thers s 4 wekedn k jures

Price Motes:

Sk s bvmiputing.

what kw
Wl docide 10/20 0r 10/23 and then aproach  stetewith urpian.

X505,
appro. 150 preciects

1
i

ji
1
H

§%F B ¥

2 precincts.

§<
£y

LER
a
i

;
i
%

:
i

wn 0)

1/29 - Tom Yourg's trall 1/29 - Tom Yeungs Emat

yn

Beumed ut al, a

1/29 - Tom Yourg's treall

forthis.
124 Abpusa - oy

Week 3 - 2030 v PAN wit be mended
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I =l = =

v Meed s CAN
waaryy Week 42020 o /29 - Tom Yourg's treall
Thres /31 - There It # work arcend ard there & # CAN
u 1/29 - Tom Yourg's treall
A profect with this cosditicn b hare: =
. 190
Dnasing L/10/20 - Mo this for March foe CA
Sowee:, Nzole wil foflow up w/Nick
maron [ Ayssa Prchwaba action. Week 22020 o mep going?
o« -0
Sute 3.30- Calfomis i
1/29 - Tom Yourgs treall
W
/24 periven kocalmtions ey be svasirg
maare [ Abyssa Prchuaba approprey. Week 42000 Iean wil rvestigate
bkt
Spanish Nywsa
Select paddes. 131 - Mesd to update CAM and send ot
Dent vote any candidres 1/29 - Tom Yourg's treall
peirt balct Buston. ‘19
Hitryrgto
[imlopocoutuind endimpaiat st ot Peier.
mhae [ Abyssa Prchwaba Backhup2 0020 Week 42020 Acthasion cand b the vt
Chiese
Plassa
sase e Salot never vt
wh
MPORTANT FACTOR:
2/21 - CAM wen ct bt wesk par Niccle
mares [ Week 72020 oan X jutbetp cepertd
mraR [ 3. Week 8- 2020 2/28 -This bas been reaclved row. Changed 03 g
20,554, 574, 53(M)
jan overto
/21 -Pertrz,dom | cryirps  be'sen  of the date. ham wil doukle check thh.
date alomed I ust 20th, Febrsary 2020, 321 Per s - coly mpazathe - il ey
Beck up agen. Rabieg st
dom nct brgact 72, Rabo 't impact M.
s Keown hsse hean Wlkowe Week 8- 2020
Larry Korb [KTR Conteict Canvasa seport & hcaesect Week 102020 N /13 - CAN wen cst
Yt N SOID
L L] S0KCuss I it Chesrdfonch Wosk9:3650
Witomly  Besput cgether wewd
wms  vees gy forward selated 10 thie
ye-cl 5
Pzt Martaics A 530 Week 92000 IncAk
DSues30 2 Weiting for states approvel for solusion
wn
hean Wlkowe Week 8- 2020
3/13 - Thare has bess a spivte
/6 - CAN crestes, we rmm to montor thh
i
Mike & Nk
puge report wka 3
36 Adres befors Hov.
3/28 - Address betors Nowarsbar
Abyssa Prchuaba URGENT - CA $.30 105 Combiguration G widance Needed Week 72020 red ovals for the general dlacticn. e
1/31 - iermal acsion reqked
"
W17 <m0 updates
12/20 Abpss s loskieg Into aris detets
12/13 Dutat froem Alysas:
2an fix by placing cn & secarate ine
Week 44 -2019 SVenion $.10 Sans Claes
3/6- Overal related 10 acf ives
ey
1 cand e
Par Mick we shauid try 10 recreste aed debug in hocae.
. . Aconss 5L
2g  tivte ey uC_DLE:S
™ Wekdens,
our CA pont morterm raport - This s 4 CAN
D-suite 310 - Ca wn Shasts, Contra Couta, impertel,
od
wyingthat inagmwer  ablet  baded - Tued to Exscsse comman -
though. b ctualy.
Thanka for Pacer, Sarta Curs,
=T by ary balp. Week 72030
(i
Eowiten. 12 ek,
w2 [ Ahyssa Prchuaba ). Week 102620 o A,
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_—

b

S

et from Asrrer 8 Alyem (2/38/20f:
Socumests.
=
e from Aurvar to Alysm (13/17/19):
suatomas.
"
trmail 3120020 Tom Young
Gn the KX, when vetisg, for
Repusic Howese, the Nos-
hat,
Lot David Mosens that bs being weed.
P - whits dust in Crawdiord PA White. found an an ICP in PA similer to the PR units
(%) Supgon Wikem Mast Week 4 - 2000
D-Suite 310 - Cafosnis - Mlacer, Sen Sankta,
TR, togut Xof
oc e
Yaakdaticn.
'™
200% rezacted.
For now,
Idmaty,
Week 72020
3 nocther potential workarcund? fbots 85
ma e d nsham [ Nhyssa Prchusks BERT771 - Placar Coustyx-ofy.
R 3636 (elated 1o 158-2897) by ‘Week 14 - 2020
sy [ s WOk ofem nesdie
maaee [ 3 Abyssa Pochusks XC - Scanser Lag Error Week 10- 2020 Abpass
Lot Tewn Wabowe Week 52000 Nccle/Nick:
3897 (relmted o bur-2088) Doy Week 14 - 2020 han
Onecf carOWocoumienco 1o peAIC sdt  ages inNoversbes. The leus kocks simier 1o the
a0 appon Chad Rowley hsia inthi k. tharen 13 Week 102020 Dued
[ b Kentees URGENT- Wamn pOS W hshaws novetes Week 23 - 2020 N PROGRESS
| 1| bal ce otdsphy P ing Wesk 24~
ESR-2588 B Craig Snort expected 2020 en
‘ Meek 21-
ESR-2593 By Ken Lees rimery Project g izati 5 8 Qualt it
‘ Wesk 20-  wen/Anpssa/Ed
ESR-2541 B KenLees precit sppesr i PRge of the KX 2020 c/icoie

/31 - Mallsa the s ebstilop bt prov

o cutormer. Wrong fremwace w  deleared Eh the modem.

m-  hedeu
21
Serd

wed  auo esoming.
Peraly

b bandger Alyma.
W10 tvan the Improvernast i iscluded s 3.5C

S0k comingup St & s Seing sichessa)
o
/14 - Per b wil updete ua vie emall

o tme and these & 8 fie
3/15 Par D, Eehweng os expacted.

STrybgto prevert this s 5.6 510
Sappered

/24 D wil talk 0> Chad

/13 - Owvid Mareno s koaling o this.

version of EMS”
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ke

BSR-3208

Suppert

Suppert

Suppert

I

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue Fer Nicole & Alysa itz 8
process issue not = CAN.
7/1 r::nuﬂm.' potentisl CAN, Nicole, Ivan &
AN S Vinideep &
.vzs Wil needinput from Nicole
3/22-per point (may )

forin case it nappens in PA or any ather location.
3/ perNicole - mownmm-zmumnnsmmlmuq
o keep 2n eye on the elections in May in CA.

%24 raw files, forward il
i the procecure i it mversions 421up) ' e '
4/40 hvan wil s Ving ssue (Per 2 incos2,
been fzcin, e ! BT
3/27 Nicole & Nick wil discuss
/20 thisi: E neppened o few times (2 or 3 counties ,1cC tis s timing issue]
3/43 Per yzza, ports ta th il reg s ng fist, sencs
Week 13- ¥ over teir eport in ambig, 2gain. Thisis CA3.10.
¥ RTR ioading file cetail 2020 vid CAN per Nicole
Week 29- - i ook i fixedin 3022
Devid Moreno ip g igein3.42 LA 2020 Iven/oenia 7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem . L . .
/14 - Per Ayzzs it has \5 on the sgreen, the battery ging whilein napp: Y
Week 23- gt rined th £ ¥ .
Jeft Hnez nge g the process 200 Aagszalivan 7122 -per 3 PP PP
8/21- Resaived - 2 RAS worked
§/42-per p & ional tests B 2RaS
mmmnmnuwmpu:mnmmzmu
/22 - Per Jerry we for = working wit i ]
3/23- PerJery i s angeing, 5 5 e
/8- Jerry will follow up
L g (Gai) - Mayt /13 fi 30 ines if we need to for (Ras) -
low up w/Ronsic o _7
. Week 13- 5" 5P B site .
Jeft Hintz RAS Server onty recognizes g modems 2020 Jery i very 3p
32 Ivan - it wes rep in that unit, OIS or transport it et being vesticaly
State seems to be happy with fix
B/28 Leawing this on the report for 1mo eweek ot sureif P only happ Il
orientation. L without  ving! Ve it. E Ve Al
P <25 i
be checking it
Week 33- /21 HeppenedincertinIL m eitam pguous (losing pixets] - it diaft fip van fipp
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous 2020 en state Wil . Equ s sitting in Chicago.
3/11-henthinkswe reck  hen w Y pessibly i P Z AKX
hasnit gone live:
9/2 Jerrysten istesting um‘smummms(mmmmn‘mmm)
y2 dive idwha they Mexanger.
!Iun nweare  riingon this
7lzruxsry »npemnm:vmmwnulfum
Week 23- Wemsy casem ping P KCR. Do other
Jerry Wagoner EED 3.5 Baliot programming for ICR 2020 Jerryfven _.msﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
Week 37- 3/11- uveisin33B&33-C up agein. AKX is impact tobe
Devid Moreno Zero and summary reports fail to print on VVPAT 2020 hen/Omid  CAN 778 characters - cant be 38,35,40 or &1 characters.
3/ CAN was distributed via Team West - same CAN as BSR-3122
Wesk35-  Devidhve 3/13 CAN crested & in review, should be distributing week of 5/21
Aigssa Prohaska RAVEM /ICR formatting isues 2020 =2 on /41 - Per Ay:
/48 - CAN was distributed
Week 37-  Devid/van/Aly 5/43- CAN crested & in review, should be distriduting week of 5/21 - s-necm-smsml
David Moreno RAVEM dispiying out of order contest headings 200 o 8/11-Can? ils, are they in Jira, if they - mme
sIz: “This has nat come up, COis complete and this didn't come up. They are upgracing o = newer version in 2021
b Sep202! 5= ' Deiot prog? '5 %0 Alf=32 Wil hopefully get logs
nm:
5/26-Per L e B g for now
5/45- Per Ivan spment i trfing i s .
W k2 pras- Soived by updating the d ° Y - why % hepp
s co 5 torender paper baliot 2020 en ippen again. Dev Team % yit happened.
3/23- mppsunmemnpru-gunsumummmummnmmw:m
312-A a thiz agn o . w/
mmmpuun et them know this
u-pnnnnmyn-,wmuymnmupn'
P ncuded in 3.108
:/;:-m‘-. F %0 touch the screen, et
i Y Per Nicole & Dawc Mareno
o . B¢ por ORaC P =
irsined . PAN or CAN?
1/29 - Tom Young's Email
1/25 - Per Nensd - BSR-2712 - 10K Audio / : ¢ ge 3 3 aby 3
10X~ After Audiorst  speedus ing an VS g ime reproducing this & ig! i PP time
mmmomm:m Califo ing. p qur P tin is simply
During sccessible sessions certainna g npst  ause the audio session toend (ska no. 3 this.
mFHmﬁ] Week 3- 1/23 Alyssa - for AT) users tel user nat to use the screen, agsin, only shawing up i non Engfsh ngusges
¥ inisrguag -as  eswecentel 2020 David PANPAN  PANwill be needed
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VED
UMMARY STATUS/NOTES
$/23- il waiting on Engineering regarcing the CAN - only AK imp upgracing to33C (p yin M & v
b they have ICE], This is an ICP1 ssue,
w ing 5on. Per Nick 3.38 it ber y solution i to sdvise the
customer g into 2ny other option but f won't be. Wil per Nicole.
3153 A folowes up Wiz, & thy 55 they i th 5 o G 7 b ot o from i 7 st o).
by e P 0! ' LAT. Wil P
e g e e e . 9/11- Ay P B p== any 5
files, maybe more inf ppen, etc. They did s 1 Jerry and Jery did not find any issues with the ballots.
ar as follow up this.

572 hvun tir serrysome. an wart on thiz ) )
2 3 miohep e out 9 Tom foung fo help Kick sart the A " g
5/21- No update yet, stil waiting for actusl b P y test, made & thru g up-

peop
5/14- Jerry received blank sheets of paper instesd of ballots, he 5 waiting for balots. Per Alyssa there is 8 workout around, nat the
best workout around but we have one.
7/22 - Nick wil follow up with his team, Jerry y Per Al P wit
o . Week 23- can- pep o 5 PRper 2nd tabulated fine - Happening in AK KCP

ESR-3047 Support ¥ ICP having 3 2020 s Peter into titis  single regi ple regions - Alyssa

‘team. Only seeing it on oft-

PP =




DVS - Jira BB Issues Reported
DEVELOPMENT

Based on Ticket Date "Created”
From 09/20/20 To 09/26/20 (Wk 39)

E:mvm

E::E Lauron I;

]

S |

Lmn: STATUS/NOTES

BSR-2840

BSR-2834

BSR-2803

BSR-2888

BSR-2935

BSR-3066

BSR-3139

ICD-3221

BSR-3125

Change  Alyssa Prohazka

District Canvass Report - Issues with aggregated totals when there are multiple district typeieek 11 -

zelected

kssues with Voters Cast Totals on the Election Summary Report

KP2 Paper lam

ADJ - Batches showing as "Pending Adj ion” are not ing in

Contests with no candidates reporting changes - Colorado D-Suite 5.11

In an Open Primary, they need to report the total number of party cross-voted
ballots.

Steuben County and Warren County New York reported the audio ballot on the
BMD/ICP is not being presented in ballot order but is by candidate, In New York
candidates can appear on multiple party lines. An example is Biden/Harris is on
Line 1 and Line 4 and the audio ballot presents Biden/Harris on Line 1 then Line
4 before presenting Trump/Pence on Line 2 and Line 3.

1tested the Steuben project and found the same condition as reported by the
county. | attached a DB backup of the project.

The New York State Voter Friendly Act this year had the counties remove the

number/letter from the candidate box. Could this affect the audio
presentation?

On write-in screen, localized contest name should be displayed (instead of
original)

Election File Generation Timeout

2020 han/Alyssa Investigating
Week 11 -

200  han Investigating
Week 10 -

200  han In Progress
Week 14 -

2020 David/Nicole/lvan In Progress

Week 20 -

Week 32 -
2020 Ivan/Alyssa

Week 39 -

Week 37 -
2020 Ivan/David

mmy.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
0:

048/20 Alyzza was able to get everyone off of thiz. Per lvan the

sonot a PAN or CAN. We already created a

575-4391-92714)5!21‘“!5!;

PAN on the distri report - maybe the 1 PAN iz enough per
Alyzsa - PAN has already been provided.

3/20 - Per Alyzsa this iz an izsue with the way the report tables get
updated. No PAN or CAN has been submitted to date. This will
need 2 CAN (lvan will let Nicole & Nick know).

3/27 - Testing new releaze and will know next week how successful
itis

3/20 Engineering working on this

3/13 - Santa Clara, just wants it fixed before General. Thisis 3
known issue in Engineering. This could also be Chicago & Cook.

424 fixin new ificatii Ivan

4/10 Per lvan messed up sort order/batches - we know the fix &
releazed in 5.10A & 5.6C

>High load of absentee ballots can cause this (many jurisdictions
may encounter this).

Hf it is an all mail election likeliness of this happening is low
>We will need to research i this will be an issue in: OH, NI 5.7A &
NM

(GA & LA low probability. GA = they caft start 3dj before polls
open on EDay. LA = they will Ekely not use adj for the primary. If
they do, they cant open ballots until Eday.

5/20 - Per Alyzsa we have 2 work around - setting up as
instructional contests going forward in CO

5/15 - Per Alyssa State is aware, we will change it for them, not
urgent

8/28 Per Ivan this will be taken care of.

8/21 - Alyssa and Ivan keeping a note of this - planning to
2dd to EAC release

8/14 - Per Alyssa Needs to be addressed eventually

9/25 Once can is approved it will be released to the SOS.
We had to change a template, makes audio play out of
order - State prefers to leave the audio as is.

9/24 - Per Ivan looks like there's a CAN already being put
together by Peter w/help from Alyssa

9/21 - Per Ivan, issue exists in all released/deployed
versions of ICX. It will be fixed in 5.13 and onwards.
9/18 - Follow up w/Ivan - he will look into more. When
you go to voter write in has to do with translating to
English -1t is in 5.10 & 5.10A. Might be fixedin 5.13 &
beyond per Alyssa. Doesn't need a CAN but need to be
aware of the issue.

10/2 - Are Cook and Chicago impacted - doesnt seem to
be anissue.

9/25 - Root cause and work around identified - Santa
(Clara we were able to move passed this problem here
9/18 - Per Ivan looking into trying to find the root cause,
tracked day by day (Waldeep, Nicole & Nick are involved).
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BSR-3208

Suppert

Suppert

Suppert

I

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue Fer Nicole & Alysa itz 8
process issue not = CAN.
7/1 r::nuﬂm.' potentisl CAN, Nicole, Ivan &
AN S Vinideep &
.vzs Wil needinput from Nicole
3/22-per point (may )

forin case it nappens in PA or any ather location.
3/ perNicole - mownmm-zmumnnsmmlmuq
o keep 2n eye on the elections in May in CA.

%24 raw files, forward il
i the procecure i it mversions 421up) ' e '
4/40 hvan wil s Ving ssue (Per 2 incos2,
been fzcin, e ! BT
3/27 Nicole & Nick wil discuss
/20 thisi: E neppened o few times (2 or 3 counties ,1cC tis s timing issue]
3/43 Per yzza, ports ta th il reg s ng fist, sencs
Week 13- ¥ over teir eport in ambig, 2gain. Thisis CA3.10.
¥ RTR ioading file cetail 2020 vid CAN per Nicole
Week 29- - i ook i fixedin 3022
Devid Moreno ip g igein3.42 LA 2020 Iven/oenia 7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem . L . .
/14 - Per Ayzzs it has \5 on the sgreen, the battery ging whilein napp: Y
Week 23- gt rined th £ ¥ .
Jeft Hnez nge g the process 200 Aagszalivan 7122 -per 3 PP PP
8/21- Resaived - 2 RAS worked
§/42-per p & ional tests B 2RaS
mmmnmnuwmpu:mnmmzmu
/22 - Per Jerry we for = working wit i ]
3/23- PerJery i s angeing, 5 5 e
/8- Jerry will follow up
L g (Gai) - Mayt /13 fi 30 ines if we need to for (Ras) -
low up w/Ronsic o _7
. Week 13- 5" 5P B site .
Jeft Hintz RAS Server onty recognizes g modems 2020 Jery i very 3p
32 Ivan - it wes rep in that unit, OIS or transport it et being vesticaly
State seems to be happy with fix
B/28 Leawing this on the report for 1mo eweek ot sureif P only happ Il
orientation. L without  ving! Ve it. E Ve Al
P <25 i
be checking it
Week 33- /21 HeppenedincertinIL m eitam pguous (losing pixets] - it diaft fip van fipp
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous 2020 en state Wil . Equ s sitting in Chicago.
3/11-henthinkswe reck  hen w Y pessibly i P Z AKX
hasnit gone live:
9/2 Jerrysten istesting um‘smummms(mmmmn‘mmm)
y2 dive idwha they Mexanger.
!Iun nweare  riingon this
7lzruxsry »npemnm:vmmwnulfum
Week 23- Wemsy casem ping P KCR. Do other
Jerry Wagoner EED 3.5 Baliot programming for ICR 2020 Jerryfven _.msﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
Week 37- 3/11- uveisin33B&33-C up agein. AKX is impact tobe
Devid Moreno Zero and summary reports fail to print on VVPAT 2020 hen/Omid  CAN 778 characters - cant be 38,35,40 or &1 characters.
3/ CAN was distributed via Team West - same CAN as BSR-3122
Wesk35-  Devidhve 3/13 CAN crested & in review, should be distributing week of 5/21
Aigssa Prohaska RAVEM /ICR formatting isues 2020 =2 on /41 - Per Ay:
/48 - CAN was distributed
Week 37-  Devid/van/Aly 5/43- CAN crested & in review, should be distriduting week of 5/21 - s-necm-smsml
David Moreno RAVEM dispiying out of order contest headings 200 o 8/11-Can? ils, are they in Jira, if they - mme
sIz: “This has nat come up, COis complete and this didn't come up. They are upgracing o = newer version in 2021
b Sep202! 5= ' Deiot prog? '5 %0 Alf=32 Wil hopefully get logs
nm:
5/26-Per L e B g for now
5/45- Per Ivan spment i trfing i s .
W k2 pras- Soived by updating the d ° Y - why % hepp
s co 5 torender paper baliot 2020 en ippen again. Dev Team % yit happened.
3/23- mppsunmemnpru-gunsumummmummnmmw:m
312-A a thiz agn o . w/
mmmpuun et them know this
u-pnnnnmyn-,wmuymnmupn'
P ncuded in 3.108
:/;:-m‘-. F %0 touch the screen, et
i Y Per Nicole & Dawc Mareno
o . B¢ por ORaC P =
irsined . PAN or CAN?
1/29 - Tom Young's Email
1/25 - Per Nensd - BSR-2712 - 10K Audio / : ¢ ge 3 3 aby 3
10X~ After Audiorst  speedus ing an VS g ime reproducing this & ig! i PP time
mmmomm:m Califo ing. p qur P tin is simply
During sccessible sessions certainna g npst  ause the audio session toend (ska no. 3 this.
mFHmﬁ] Week 3- 1/23 Alyssa - for AT) users tel user nat to use the screen, agsin, only shawing up i non Engfsh ngusges
¥ inisrguag -as  eswecentel 2020 David PANPAN  PANwill be needed
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UMMARY STATUS/NOTES
31235 weiting on ngincering regording the CAN - oy AKmp upgracingt03.3¢ p yintmavn
b they have ICE], This is an ICP1 ssue,
w ing 5on. Per Nick 3.38 it ber y solution i to sdvise the
customer ing into any other option but p y won't be. Wil per Nicole.
3153 A folowes up Wiz, & thy 55 they i th 5 o G 7 b ot o from i 7 st o).
by e P 0! ' LAT. Wil P
ihere is amytring eise that can be ook . 5/11- Ay _., -can we get anymore lcg
files, maybe more inf ppen, etc. They did s 1 Jerry and Jery did not find any issues with the ballots.
far as foliow up this.

572 hvun tir serrysome. an wart on thiz ) )
- wkig i iep o 10 Tum g IO TP K St he Adska ewm
5/21- No update yet, stil waiting for actusl b P y test, made & thru g up-

peop
5/14- Jerry received blank sheets of paper instesd of ballots, he 5 waiting for balots. Per Alyssa there is 8 workout around, nat the
best workout around but we have one.
7/22 - Nick wil follow up with his team, Jerry y Per Al P wit
Week 23- can- pep pies on bright white paper and tabulsted fine - Happening in AK ICP {

ESR-3047 Support ¥ ICP having i ing 2020 s Peter intoiti gl regi ple regions - Alyssa

‘team. Only seeing it on oft-

PP =




DVS - Jira BB Issues Reported
DEVELOPMENT

Based on Ticket Date "Created”
From 09/27/20 To 10/03/20 (Wk 40)

E:mvm

E::E Lauron I;

]

S |

Lmn: STATUS/NOTES

BSR-2840

BSR-2834

BSR-2803

BSR-2888

BSR-2935

BSR-3066

BSR-3139

ICD-3221

BSR-3125

Change  Alyssa Prohazka

District Canvass Report - Issues with aggregated totals when there are multiple district typeieek 11 -

zelected

kssues with Voters Cast Totals on the Election Summary Report

KP2 Paper lam

ADJ - Batches showing as "Pending Adj ion” are not ing in

Contests with no candidates reporting changes - Colorado D-Suite 5.11

In an Open Primary, they need to report the total number of party cross-voted
ballots.

Steuben County and Warren County New York reported the audio ballot on the
BMD/ICP is not being presented in ballot order but is by candidate, In New York
candidates can appear on multiple party lines. An example is Biden/Harris is on
Line 1 and Line 4 and the audio ballot presents Biden/Harris on Line 1 then Line
4 before presenting Trump/Pence on Line 2 and Line 3.

1tested the Steuben project and found the same condition as reported by the
county. | attached a DB backup of the project.

The New York State Voter Friendly Act this year had the counties remove the

number/letter from the candidate box. Could this affect the audio
presentation?

On write-in screen, localized contest name should be displayed (instead of
original)

Election File Generation Timeout

2020 han/Alyssa Investigating
Week 11 -

200  han Investigating
Week 10 -

200  han In Progress
Week 14 -

2020 David/Nicole/lvan In Progress

Week 20 -

Week 32 -
2020 Ivan/Alyssa

Week 39 -

Week 37 -
2020 Ivan/David

mmy.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
0:

048/20 Alyzza was able to get everyone off of thiz. Per lvan the

sonot a PAN or CAN. We already created a

575-4391-92714)5!21‘“!5!;

PAN on the distri report - maybe the 1 PAN iz enough per
Alyzsa - PAN has already been provided.

3/20 - Per Alyzsa this iz an izsue with the way the report tables get
updated. No PAN or CAN has been submitted to date. This will
need 2 CAN (lvan will let Nicole & Nick know).

3/27 - Testing new releaze and will know next week how successful
itis

3/20 Engineering working on this

3/13 - Santa Clara, just wants it fixed before General. Thisis 3
known issue in Engineering. This could also be Chicago & Cook.

424 fixin new ificatii Ivan

4/10 Per lvan messed up sort order/batches - we know the fix &
releazed in 5.10A & 5.6C

>High load of absentee ballots can cause this (many jurisdictions
may encounter this).

Hf it is an all mail election likeliness of this happening is low
>We will need to research i this will be an issue in: OH, NI 5.7A &
NM

(GA & LA low probability. GA = they caft start 3dj before polls
open on EDay. LA = they will Ekely not use adj for the primary. If
they do, they cant open ballots until Eday.

5/20 - Per Alyzsa we have 2 work around - setting up as
instructional contests going forward in CO

5/15 - Per Alyssa State is aware, we will change it for them, not
urgent

8/28 Per Ivan this will be taken care of.

8/21 - Alyssa and Ivan keeping a note of this - planning to
2dd to EAC release

8/14 - Per Alyssa Needs to be addressed eventually

9/25 Once can is approved it will be released to the SOS.
We had to change a template, makes audio play out of
order - State prefers to leave the audio as is.

9/24 - Per Ivan looks like there's a CAN already being put
together by Peter w/help from Alyssa

9/21 - Per Ivan, issue exists in all released/deployed
versions of ICX. It will be fixed in 5.13 and onwards.
9/18 - Follow up w/Ivan - he will look into more. When
you go to voter write in has to do with translating to
English -1t is in 5.10 & 5.10A. Might be fixedin 5.13 &
beyond per Alyssa. Doesn't need a CAN but need to be
aware of the issue.

10/2 - Are Cook and Chicago impacted - doesnt seem to
be anissue.

9/25 - Root cause and work around identified - Santa
(Clara we were able to move passed this problem here
9/18 - Per Ivan looking into trying to find the root cause,
tracked day by day (Waldeep, Nicole & Nick are involved).
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ESR2233 B
ESR-3039 Support
ESR-3034 Bg
ESR2830 B
EsR-3089 Support

¥ RTR loading file i exail
Devid Moreno ip g 15 21
Jeft otz nge g the process
Jeft oz RAS Server only recognizes g modems
Xenofon Marangos [1CP2] IL Cert 2020, Vaiid mark wes cccasionally fiagged as amidiguous

Week 11~

Week 25-

Week 25-

Week 11~

Week 33~

b/ ayaicn

i

7/20-Per lvan 202 5 & may Y Tzmue. Per Nicole & Alysza itis o
issue not s CAN.
7/2- Per Eric, stil may be isl CAN, Nicole, Ivan & Eric wil cal Nick
&1 1o Nick, Waideep &
3/29 - Wil need input
3/22-PerD r jproc: point (may )
for in case it happens in PA or any other kocation.
e per i PREn e oy e .
3/1 -Per i Y issue. NV & NM they P per Alys=, Per
tokeep 2n eye on the electionsin Mey in CA. .
o he chuse PP r e onp oG forwerd - Alyssa
wp the procedure fix (2's in versions 421 up)
o il ciscuss 2ppr ¥z - may be = timing issuz [Per Alyssa this wes recordedin 0O 3.2, should have
Been fived in 3.11)
3/27 Nicole & Nick wil discuss . . . .
' happer times (2 or 3 counties e timing tasue)
3/13 Per Alyssa, there are 2 ports to this 7 has 5 first, sends
over vates % eportin ambigy y agin. Thisis CA 3.10.
CAN per Nicole
5/24 - DMoreno wil ook into - no cata lozs, fiked in 3128
7/22 Per Ivan & David this is in progress

5/21 - Resolved and fixed in PR relesse 25 wedl per van

5/24- Per Ay g On the sceen, the battery s changing while in transmission. happens everytime
Y 5" mined th . yet. i X

fz2-per 500 th tcket. s happ 7

8/21- Resoived - 2 RAS worked

o iew thi /18

6/12- Per Jerry p & running, tests that oo 2R

329 Ronaic will be in AX to complete this in the next 2 weeks

va2-fer | iy ’ . - . .‘7 . PR i =

3/13 - Per Jerry going, ngonit. 5 answers yet.

3/8 - Jerry wil follow up

2~ Por D 2k (Gaf)- syt ok wi Sl e e (ras)-

4/20 Jerry wit follow up w/Ronsic o -

3/27 Wep o hoiding p until 5% 8 team member onste

3/20- Per van need for right now, very p

5/2- Resolved per Ivan- it was rep: in that unit, CS or transport issue, had i get being verticaly

State seems tob with fix

8/28Lesvingth cathe  portfor 1 more week if P iz, oniy hzpp j

erientation. S0 ds ke it it ing o checkit. e is i icagy y wi

Be. it

a2 pp ginee in i |- = dighrip ppeait back totne

23 WIlkn  mare next week. Equipment s Sttng n Ccaga.



DVS - Jira BB Issues Reported

DEVELOPMENT

Based on Ticket Date "Created"
From 08/30/20 To 09/05/20 (Wk 36)

ESOLVED SSUE FOLLOW up PAN/
EY TYPE CREATOR SUMMARY WEEK FTEAM MEMBER Status CAN PAN/CAN LINK OFFLINE STATU§/NOTES
https://domvoting-
my.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
nts/Product%20and%20Customer¥20A 3/20 Alyssa was able to get everyone off of this. |
District Canvass Report - Issues with dvisories/DistrictCanvassReportsvFINAL election happened, so not a PAN or CAN. We alre
aggregated totals when there are Week 11 - .pdf?csf=1&e=ulBndO&cid=d683a8ce- PAN on the district canvas report - maybe the 1 F
BSR-2840 Bug Alyssa Prohaska multiple district types selected 2020 Ivan/Alyssa Investigating PAN b27b-4391-9271-b542146f861c Alyssa - PAN has already been provided.
3/20 - Per Alyssa this is an issue with the way the
Issues with Voters Cast Totals onthe Week 11 - updated. No PAN or CAN has been submitted to
BSR-2834 Bug Alyssa Prohaska Election Summary Report 2020 Ivan Investigating CAN In process need a CAN (Ilvan will let Nicole & Nick know).
3/27 - Testing new release and will know next we
itis
3/20 Engineering working on this
Week 10 - 3/13 - Santa Clara, just wants it fixed before Gen:
BSR-2803 Bug Alyssa Prohaska ICP2 Paper Jam 2020 Ivan In Progress known issue in Engineering. This could also be CF
4/24 Implemented fix in new certification per Iva
4/10 Per Ivan messed up sort order/batches - we
released in 5.10A & 5.6C
>High load of absentee ballots can cause this (m:
may encounter this).
>If it is an all mail election likeliness of this happe
>We will need to research if this will be an issue |
NM
ADIJ - Batches showing as "Pending [GA & LA low probability. GA = they can "t start a
Adjudication” are not appearing in Week 14 - open on EDay. LA = they will likely not use adj for
BSR-2888 Support Yvonne Cai Adjudication 2020 David/Nicole/lvan  In Progress they do, they can 't open ballots until Eday.
5/20 - Per Alyssa we have a work around - setting
instuctional contests going forward in CO
Contests with no candidates reporting Week 20 - 5/15 - Per Alyssa State is aware, we will change it
BSR-2935 Change Alyssa Prohaska changes - Colorado D-Suite 5.11 2020 urgent
8/28 Per Ivan this will be taken care of.
In an Open Primary, they need to 8/21 - Alyssa and Ivan keeping a note of 1
report the total number of party Week 32 - add to EAC release
BSR-3066 Bug Megan Hanna cross-voted ballots. 2020 Ivan/Alyssa 8/14 - Per Alyssa Needs to be addressed |
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Socumests.
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e from Aurvar to Alysm (13/17/19):
suatomas.
"
trmail 3120020 Tom Young
Gn the KX, when vetisg, for
Repusic Howese, the Nos-
hat,
Lot David Mosens that bs being weed.
P - whits dust in Crawdiord PA White. found an an ICP in PA similer to the PR units
(%) Supgon Wikem Mast Week 4 - 2000
D-Suite 310 - Cafosnis - Mlacer, Sen Sankta,
TR, togut Xof
oc e
Yaakdaticn.
'™
200% rezacted.
For now,
Idmaty,
Week 72020
3 nocther potential workarcund? fbots 85
ma e d nsham [ Nhyssa Prchusks BERT771 - Placar Coustyx-ofy.
R 3636 (elated 1o 158-2897) by ‘Week 14 - 2020
sy [ s WOk ofem nesdie
maaee [ 3 Abyssa Pochusks XC - Scanser Lag Error Week 10- 2020 Abpass
Lot Tewn Wabowe Week 52000 Nccle/Nick:
3897 (relmted o bur-2088) Doy Week 14 - 2020 han
Onecf carOWocoumienco 1o peAIC sdt  ages inNoversbes. The leus kocks simier 1o the
a0 appon Chad Rowley hsia inthi k. tharen 13 Week 102020 Dued
[ b Kentees URGENT- Wamn pOS W hshaws novetes Week 23 - 2020 N PROGRESS
| 1| bal ce otdsphy P ing Wesk 24~
ESR-2588 B Craig Snort expected 2020 en
‘ Meek 21-
ESR-2593 By Ken Lees rimery Project g izati 5 8 Qualt it
‘ Wesk 20-  wen/Anpssa/Ed
ESR-2541 B KenLees precit sppesr i PRge of the KX 2020 c/icoie

/31 - Mallsa the s ebstilop bt prov

o cutormer. Wrong fremwace w  deleared Eh the modem.

m-  hedeu
21
Serd

wed  auo esoming.
Peraly

b bandger Alyma.
W10 tvan the Improvernast i iscluded s 3.5C

S0k comingup St & s Seing sichessa)
o
/14 - Per b wil updete ua vie emall

o tme and these & 8 fie
3/15 Par D, Eehweng os expacted.

STrybgto prevert this s 5.6 510
Sappered

/24 D wil talk 0> Chad

/13 - Owvid Mareno s koaling o this.

version of EMS”
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BSR-3208

Suppert

Suppert

Suppert

I

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue Fer Nicole & Alysa itz 8
process issue not = CAN.
7/1 r::nuﬂm.' potentisl CAN, Nicole, Ivan &
AN S Vinideep &
.vzs Wil needinput from Nicole
3/22-per point (may )

forin case it nappens in PA or any ather location.
3/ perNicole - mownmm-zmumnnsmmlmuq
o keep 2n eye on the elections in May in CA.

%24 raw files, forward il
i the procecure i it mversions 421up) ' e '
4/40 hvan wil s Ving ssue (Per 2 incos2,
been fzcin, e ! BT
3/27 Nicole & Nick wil discuss
/20 thisi: E neppened o few times (2 or 3 counties ,1cC tis s timing issue]
3/43 Per yzza, ports ta th il reg s ng fist, sencs
Week 13- ¥ over teir eport in ambig, 2gain. Thisis CA3.10.
¥ RTR ioading file cetail 2020 vid CAN per Nicole
Week 29- - i ook i fixedin 3022
Devid Moreno ip g igein3.42 LA 2020 Iven/oenia 7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem . L . .
/14 - Per Ayzzs it has \5 on the sgreen, the battery ging whilein napp: Y
Week 23- gt rined th £ ¥ .
Jeft Hnez nge g the process 200 Aagszalivan 7122 -per 3 PP PP
8/21- Resaived - 2 RAS worked
§/42-per p & ional tests B 2RaS
mmmnmnuwmpu:mnmmzmu
/22 - Per Jerry we for = working wit i ]
3/23- PerJery i s angeing, 5 5 e
/8- Jerry will follow up
L g (Gai) - Mayt /13 fi 30 ines if we need to for (Ras) -
low up w/Ronsic o _7
. Week 13- 5" 5P B site .
Jeft Hintz RAS Server onty recognizes g modems 2020 Jery i very 3p
32 Ivan - it wes rep in that unit, OIS or transport it et being vesticaly
State seems to be happy with fix
B/28 Leawing this on the report for 1mo eweek ot sureif P only happ Il
orientation. L without  ving! Ve it. E Ve Al
P <25 i
be checking it
Week 33- /21 HeppenedincertinIL m eitam pguous (losing pixets] - it diaft fip van fipp
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous 2020 en state Wil . Equ s sitting in Chicago.
3/11-henthinkswe reck  hen w Y pessibly i P Z AKX
hasnit gone live:
9/2 Jerrysten istesting um‘smummms(mmmmn‘mmm)
y2 dive idwha they Mexanger.
!Iun nweare  riingon this
7lzruxsry »npemnm:vmmwnulfum
Week 23- Wemsy casem ping P KCR. Do other
Jerry Wagoner EED 3.5 Baliot programming for ICR 2020 Jerryfven _.msﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
Week 37- 3/11- uveisin33B&33-C up agein. AKX is impact tobe
Devid Moreno Zero and summary reports fail to print on VVPAT 2020 hen/Omid  CAN 778 characters - cant be 38,35,40 or &1 characters.
3/ CAN was distributed via Team West - same CAN as BSR-3122
Wesk35-  Devidhve 3/13 CAN crested & in review, should be distributing week of 5/21
Aigssa Prohaska RAVEM /ICR formatting isues 2020 =2 on /41 - Per Ay:
/48 - CAN was distributed
Week 37-  Devid/van/Aly 5/43- CAN crested & in review, should be distriduting week of 5/21 - s-necm-smsml
David Moreno RAVEM dispiying out of order contest headings 200 o 8/11-Can? ils, are they in Jira, if they - mme
sIz: “This has nat come up, COis complete and this didn't come up. They are upgracing o = newer version in 2021
b Sep202! 5= ' Deiot prog? '5 %0 Alf=32 Wil hopefully get logs
nm:
5/26-Per L e B g for now
5/45- Per Ivan spment i trfing i s .
W k2 pras- Soived by updating the d ° Y - why % hepp
s co 5 torender paper baliot 2020 en ippen again. Dev Team % yit happened.
3/23- mppsunmemnpru-gunsumummmummnmmw:m
312-A a thiz agn o . w/
mmmpuun et them know this
u-pnnnnmyn-,wmuymnmupn'
P ncuded in 3.108
:/;:-m‘-. F %0 touch the screen, et
i Y Per Nicole & Dawc Mareno
o . B¢ por ORaC P =
irsined . PAN or CAN?
1/29 - Tom Young's Email
1/25 - Per Nensd - BSR-2712 - 10K Audio / : ¢ ge 3 3 aby 3
10X~ After Audiorst  speedus ing an VS g ime reproducing this & ig! i PP time
mmmomm:m Califo ing. p qur P tin is simply
During sccessible sessions certainna g npst  ause the audio session toend (ska no. 3 this.
mFHmﬁ] Week 3- 1/23 Alyssa - for AT) users tel user nat to use the screen, agsin, only shawing up i non Engfsh ngusges
¥ inisrguag -as  eswecentel 2020 David PANPAN  PANwill be needed
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ACOWID B3I
Sesed on Ticket Orte “Crasted*
prom 30/08/20 T 30/30/20 (whe1)
VED
UMMARY STATUS/NOTES
31235 weiting on ngincering regording the CAN - oy AKmp upgracingt03.3¢ p yintmavn
b they have ICE], This is an ICP1 ssue,
w ing 5on. Per Nick 3.38 it ber y solution i to sdvise the
customer '§ into any other option but y won't be. Wil per Nicole.
3153 A folowes up Wiz, & thy 55 they i th 5 o G 7 b ot o from i 7 st o).
fouc e F o ﬂ‘v . T
e g e e e . 9/11- Ay P B p== any 5
files, maybe more inf ppen, etc. They did s 1 Jerry and Jery did not find any issues with the ballots.
far as follow up this.
572 hvun tir serrysome. an wart on thiz ) )
&/ &3 P %0 Tom Young to help Kick start the B
5/21- No update yet, stil waiting for actusl b P ity test, made ® thru ion wit s i ing up.
5/44 - Jerry received biank sheets of paper instead of ballots, e i waiting for balots. Per Alyzza there iz 8 workout around, not the
Dest workout around but we have one.
7/22 - Nick will follow up with his team, Jerry y Per Al P With SIT tesm. Only seeing it on oft-
. X Wesk 29- - paper, made copies on bright white peper and tabulated fine - Happening in AK ICP {reppe =
BSR-3047 Support ¥ ICP having 3 2020 nipsa Peter gle regi ple regions - Alyssa
105 - Fixed both
102G sates, sndthey ybeingi . ionspe
i pan kel has provided ths s 5
5/ ¥ i isimg State cid ask us for 8 rep i
DCX / DRE] Application stuck on “please wait” after charging font from norme to big. Week 33- [ssue, we wil F son tog
ST-2420 Bug Suleman Ghazsii muttiple times 2020 Iven/Omvid 5/24- 10X 2 column cispley intermittent issue.
Week 20- 10/14 CAN wes submitted t customer prior to this call
ESA-3148 Support Poul Hoimes lowa [Bectic € 2020 CAN  10/5- CAN crculating vi ting PP



DVS - Jira BB Issues Reported
DEVELOPMENT

Based on Ticket Date "Created”
From 10/04/20 To 10/10/20 (Wi 41)

E:mvm

E::E Lauron I;

]

S |

Lmn: STATUS/NOTES

BSR-2840

BSR-2834

BSR-2803

BSR-2888

BSR-2935

BSR-3066

BSR-3139

ICD-3221

BSR-3125

Change  Alyssa Prohazka

District Canvass Report - Issues with aggregated totals when there are multiple district typeieek 11 -

zelected

kssues with Voters Cast Totals on the Election Summary Report

KP2 Paper lam

ADJ - Batches showing as "Pending Adj ion” are not ing in

Contests with no candidates reporting changes - Colorado D-Suite 5.11

In an Open Primary, they need to report the total number of party cross-voted
ballots.

Steuben County and Warren County New York reported the audio ballot on the
BMD/ICP is not being presented in ballot order but is by candidate, In New York
candidates can appear on multiple party lines. An example is Biden/Harris is on
Line 1 and Line 4 and the audio ballot presents Biden/Harris on Line 1 then Line
4 before presenting Trump/Pence on Line 2 and Line 3.

1tested the Steuben project and found the same condition as reported by the
county. | attached a DB backup of the project.

The New York State Voter Friendly Act this year had the counties remove the

number/letter from the candidate box. Could this affect the audio
presentation?

On write-in screen, localized contest name should be displayed (instead of
original)

Election File Generation Timeout

2020 han/Alyssa Investigating
Week 11 -

200  han Investigating
Week 10 -

200  han In Progress
Week 14 -

2020 David/Nicole/lvan In Progress

Week 20 -

Week 32 -
2020 Ivan/Alyssa

Week 39 -

Week 37 -
2020 Ivan/David

mmy.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
0:

048/20 Alyzza was able to get everyone off of thiz. Per lvan the

sonot a PAN or CAN. We already created a

575-4391-92714)5!21‘“!5!;

PAN on the distri report - maybe the 1 PAN iz enough per
Alyzsa - PAN has already been provided.

3/20 - Per Alyzsa this iz an izsue with the way the report tables get
updated. No PAN or CAN has been submitted to date. This will
need 2 CAN (lvan will let Nicole & Nick know).

3/27 - Testing new releaze and will know next week how successful
itis

3/20 Engineering working on this

3/13 - Santa Clara, just wants it fixed before General. Thisis 3
known issue in Engineering. This could also be Chicago & Cook.

424 fixin new ificatii Ivan

4/10 Per lvan messed up sort order/batches - we know the fix &
releazed in 5.10A & 5.6C

>High load of absentee ballots can cause this (many jurisdictions
may encounter this).

Hf it is an all mail election likeliness of this happening is low
>We will need to research i this will be an issue in: OH, NI 5.7A &
NM

(GA & LA low probability. GA = they caft start 3dj before polls
open on EDay. LA = they will Ekely not use adj for the primary. If
they do, they cant open ballots until Eday.

5/20 - Per Alyzsa we have 2 work around - setting up as
instructional contests going forward in CO

5/15 - Per Alyssa State is aware, we will change it for them, not
urgent

8/28 Per Ivan this will be taken care of.

8/21 - Alyssa and Ivan keeping a note of this - planning to
2dd to EAC release

8/14 - Per Alyssa Needs to be addressed eventually

9/25 Once can is approved it will be released to the SOS.
We had to change a template, makes audio play out of
order - State prefers to leave the audio as is.

9/24 - Per Ivan looks like there's a CAN already being put
together by Peter w/help from Alyssa

9/21 - Per Ivan, issue exists in all released/deployed
versions of ICX. It will be fixed in 5.13 and onwards.
9/18 - Follow up w/Ivan - he will look into more. When
you go to voter write in has to do with translating to
English -1t is in 5.10 & 5.10A. Might be fixedin 5.13 &
beyond per Alyssa. Doesn't need a CAN but need to be
aware of the issue.

10/2 - Are Cook and Chicago impacted - doesnt seem to
be anissue.

9/25 - Root cause and work around identified - Santa
(Clara we were able to move passed this problem here
9/18 - Per Ivan looking into trying to find the root cause,
tracked day by day (Waldeep, Nicole & Nick are involved).



X5 8 e R s i S
=i

ot o ot 1w T
o 3831/ 31173 [

e B s o Do Vi 1
it Sk B s

8 g S S i 78 W i
v e o mmaeg
ot s v T o o A 183

B g T 0 e oo

[ it o b e
L S s

e e | R - I

FOLLOW UP Nov 4th 2020 or later

e KB e LA 6235 o s b b
b,

L [T

S Wy e s Ve e e

N1 P Do e ko b Mo .
8- B U o WY Y b g

e M 178 g e o ) e e s
ot

et proobhe e

g 130 v Mk
1704 o o i, waog 115 o 1 bk
1

1
13703 Vike g oo b 4 e e

fren

19 Warhing o P Gamere hcrien

VT3P bt s e & b et

00 s A s e g & vl e o kg
15 o s s B ot .

8P b g b sk B B 1S

S g

e
Voware

WRIOS vt RAMMete b S e KT b e o o g Ao Wt 111978 Crar

RN By Vb Pt Bonben i s 1300
AIIEMES. K N Vs e B Hamg
1Ny Mo Matn, r 00

. S ety et 10300

B9 W ver 1 8 e Carers Bt
THIA. g 8 85k
IR M o e L

e Mpene i

it et g e AT
TP Ty

B )

e
it i b N i B, i i W i e A
o




oS - i 80 lawses Repartad
REOWED EuLs

Sased o Tidket Oste *Crasted”
Froem 30/11/20 To 30/27/20 (Wha2)

I vl = = -

reanct

Nocole has » CAN dewted and wil dutrioute 10/25

o
Renkd Merwes Is rouse
Aamer i meetigutrg.
Mebisia bas rescived this haus with the Co and Hate.
Kiaty ceate. Work schedled b be completed Thursdy.
Par van (11/4 errad) this has e completed
Week 3 -2019 par g
SWatching this - =0 ticket created yet
1 =.clur?
Wesk &5 - 2019 h
Week &5 2019 YTy
10/30/19 Per van - Release Note RM-343 created
Week 412019 o
Wesk 45 - 2019

Micc
S Server 3t Clue MI R4S server rakunctioning.
K2 Prodution, KE profucsion has stopped dus to & GA aus.
Mora O, NM Cormcbdsted race for scheol superistendent.
M
5.5 buck op sarver ntall Wapma County backup server nct intaled with's 5
Ackar Conirty GO veter for two.
maas [ Cralgshet
Now
maance (] Pasl Woireen
mhanoe [ a4
Mgt ba I= #15.5 varsors bt can't be sire.
t1s defieiely prammt in 3.5 [Nasks aed Arscem).
[ il Gussa: probatiy in every version thit exits
[ (= Abyssa Prchuaba Shasta, CA - Unabie 55 cpen tD
v bevacaly anhl.
e
1 Contication
Sarta Clacs Accust. Testing
mporthg Surermary Satch Outa
maasn Change sk
maar2 [
013019 - =0 bur yat
[ STy LD bight - Per Duvid Mosero
EMS vers 434,37, 408 37, FLICE vers 4.4,
shection.
0 *Prrvacy”
the sudio aybect b cormect.
_packagn.sp.
rentore the buckugs w1 ard used Tabudetor 103
Mgnon: “Ade®
Prsswond *PAAS1<Inn 1 GIPTIm Ny 2 00"
og cethe 20
Preskdentis Primary Prefeserce’.
s g KE e
maase Beg- Aumede
oth
for contests that requie scroling.
Cnce avater:
Navigries 1o thelust costest
Navigries 10 the revew icresn
Charge the Larquage
Goms back tothe bake
Thes thascrol bar wil be
® oo
onthe page o weil - matiple
B loaated
3300mbuewth B 4«
a0 330
maaae o

ope. O-Sufte 3.30- Cabfoeria

sudio)

maarn [

Sast PAN ot week of Tharkagviog
Parhvan's emad 11/1/39

um
e Aamer,

4t 10 thecton Source.
Micole wil talk to Asmer about thl

>Comtieue 1o moskse as scceptance teting contirue.
Merysire thers s 4 wekedn k jures

Price Motes:

Sk s bvmiputing.

what kw
Wl docide 10/20 0r 10/23 and then aproach  stetewith urpian.

X505,
appro. 150 preciects

1
i

ji
1
H

§%F B ¥

2 precincts.

§<
£y

LER
a
i

;
i
%

:
i

wn 0)

1/29 - Tom Yourg's trall 1/29 - Tom Yeungs Emat

yn

Beumed ut al, a

1/29 - Tom Yourg's treall

forthis.
124 Abpusa - oy

Week 3 - 2030 v PAN wit be mended
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v Meed s CAN
waaryy Week 42020 o /29 - Tom Yourg's treall
Thres /31 - There It # work arcend ard there & # CAN
o 1/29 - Tom Yourg's treall
A profect with this cosdition b here: ™3
. 190
Dinabing 110120 - Meed s for March for CA
Po— Nezole wil follow up w/Nick.
maare ey Adpssa Prchaks acticn. Waek 2 2000 oan kmep going?
o -
Sute 3.30- Calfomis i
1/29 - Tom Yourgs treall
W
1/24 per van kocallmations reay be svavirg
maare [ Abyssa Prchuaba approprey. Week 42000 Iean wil rvestigate
bkt
Sparish Ayma
Select paddes. 131 - Mesd to update CAM and send ot
Den't vote sy candidutes 1/29 - Tom Yourg's treall
peirt balct Buston. ‘19
Hitryrgto
Jitogyare st smthepecdo et o rter.
mhae [ Abyssa Prchwaba BachupRER00320 Week 42020 Acthasion cand b the vt
Chiese
Plassa
sase e Salot never vt
wh
MPORTANT PACTOR:
2/21 - CAM wen ct bt wesk par Niccle
mres Beg Week 72000 oan K putbumtp cepertd
mraR [ 3. Week 8- 2020 2/28 -This bas been reaclved row. Changed 03 g
3.0.53A 74, 53(M4
/ ower o
221 Pertric,dom i crlyimps  he'semn  of the date. e will double check this.
date alomed I ust 20th, Febrsary 2020, 321 Per s - coly mpazathe - il ey
Back up agein. Rakiieg Int
does not brpect 1092, Kb 't impect M.
Keown haie Tewn Wabkowe Week 8 - 2020
Bex Larry Korb IKTR] it Camvass seport & hcoesect Week 102020 N /13 - CAN wen cat
Y re e oS
S L L] S0KCuss I it Chesrdfonch Wosk9:3650
T Wewd
wms ees gong forwerd selated to thie
ye-cl 5
by Nk Martaics ADI 520 Week 92020 Incab
DSues30 2 Weiting for states approvel for solusion
wn
Tewn Wabowe Week 82020
3/13 - Thare has bess a spivte
/6 - CAN crestes, we rmm to montor thh
i
Mike & Nk
by page report w9
36 Adres befors Hov.
3/28 - Address betors Nowarsbar
Susgon Adpssa Prchaaks URGENT - CA $.30 1CC Comfiguration G widarce Needad Waek 72000 rad ovals for the generl elacticn. e
1/31 - iermal acsion reqked
"
W17 <m0 updates
12/20 Abpss s loskieg Into aris detets
12/13 Dutat froem Alysas:
an fix by placing on » separate ine
by Week 44 - 2019 SVenion $.10 Sarts Clars
3/6- Overal related 10 acf ives
ey
1 cand e
Par Mick we shauid try 10 recreste aed debug in hocae.
. . Aconss 5L
IE8 3789 - refated to BSRITHI By = Siite emh T leawe) of SOL
jo Wekdens,
Sur CA post morter report - This s CAN
D-Suite 310 - Ca yn Shasts, Contre Conta, impertal,
od b
wyingthat inagmwer  ablet  baded - Tued to Exscsse comman -
though. b ctualy.
Thanla for Placer, Sarts Ours,
=T by ary balp. Week 72030
(i
Eowiten. 12 ek,
mhasn 3 Adpisa Prchasks i) Waek 102020 N ~CAN.
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Suppert

Suppert

Suppert

I

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue Fer Nicole & Alysa itz 8
process issue not = CAN.
7/1 r::nuﬂm.' potentisl CAN, Nicole, Ivan &
AN S Vinideep &
.vzs Wil needinput from Nicole
3/22-per point (may )

forin case it nappens in PA or any ather location.
3/ perNicole - mownmm-zmumnnsmmlmuq
o keep 2n eye on the elections in May in CA.

%24 raw files, forward il
i the procecure i it mversions 421up) ' e '
4/40 hvan wil s Ving ssue (Per 2 incos2,
been fzcin, e ! BT
3/27 Nicole & Nick wil discuss
/20 thisi: E neppened o few times (2 or 3 counties ,1cC tis s timing issue]
3/43 Per yzza, ports ta th il reg s ng fist, sencs
Week 13- ¥ over teir eport in ambig, 2gain. Thisis CA3.10.
¥ RTR ioading file cetail 2020 vid CAN per Nicole
Week 29- - i ook i fixedin 3022
Devid Moreno ip g igein3.42 LA 2020 Iven/oenia 7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem . L . .
/14 - Per Ayzzs it has \5 on the sgreen, the battery ging whilein napp: Y
Week 23- gt rined th £ ¥ .
Jeft Hnez nge g the process 200 Aagszalivan 7122 -per 3 PP PP
8/21- Resaived - 2 RAS worked
§/42-per p & ional tests B 2RaS
mmmnmnuwmpu:mnmmzmu
/22 - Per Jerry we for = working wit i ]
3/23- PerJery i s angeing, 5 5 e
/8- Jerry will follow up
L g (Gai) - Mayt /13 fi 30 ines if we need to for (Ras) -
low up w/Ronsic o _7
. Week 13- 5" 5P B site .
Jeft Hintz RAS Server onty recognizes g modems 2020 Jery i very 3p
32 Ivan - it wes rep in that unit, OIS or transport it et being vesticaly
State seems to be happy with fix
B/28 Leawing this on the report for 1mo eweek ot sureif P only happ Il
orientation. L without  ving! Ve it. E Ve Al
P <25 i
be checking it
Week 33- /21 HeppenedincertinIL m eitam pguous (losing pixets] - it diaft fip van fipp
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous 2020 en state Wil . Equ s sitting in Chicago.
3/11-henthinkswe reck  hen w Y pessibly i P Z AKX
hasnit gone live:
9/2 Jerrysten istesting um‘smummms(mmmmn‘mmm)
y2 dive idwha they Mexanger.
!Iun nweare  riingon this
7lzruxsry »npemnm:vmmwnulfum
Week 23- Wemsy casem ping P KCR. Do other
Jerry Wagoner EED 3.5 Baliot programming for ICR 2020 Jerryfven _.msﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
Week 37- 3/11- uveisin33B&33-C up agein. AKX is impact tobe
Devid Moreno Zero and summary reports fail to print on VVPAT 2020 hen/Omid  CAN 778 characters - cant be 38,35,40 or &1 characters.
3/ CAN was distributed via Team West - same CAN as BSR-3122
Wesk35-  Devidhve 3/13 CAN crested & in review, should be distributing week of 5/21
Aigssa Prohaska RAVEM /ICR formatting isues 2020 =2 on /41 - Per Ay:
/48 - CAN was distributed
Week 37-  Devid/van/Aly 5/43- CAN crested & in review, should be distriduting week of 5/21 - s-necm-smsml
David Moreno RAVEM dispiying out of order contest headings 200 o 8/11-Can? ils, are they in Jira, if they - mme
sIz: “This has nat come up, COis complete and this didn't come up. They are upgracing o = newer version in 2021
b Sep202! 5= ' Deiot prog? '5 %0 Alf=32 Wil hopefully get logs
nm:
5/26-Per L e B g for now
5/45- Per Ivan spment i trfing i s .
W k2 pras- Soived by updating the d ° Y - why % hepp
s co 5 torender paper baliot 2020 en ippen again. Dev Team % yit happened.
3/23- mppsunmemnpru-gunsumummmummnmmw:m
312-A a thiz agn o . w/
mmmpuun et them know this
u-pnnnnmyn-,wmuymnmupn'
P ncuded in 3.108
:/;:-m‘-. F %0 touch the screen, et
i Y Per Nicole & Dawc Mareno
o . B¢ por ORaC P =
irsined . PAN or CAN?
1/29 - Tom Young's Email
1/25 - Per Nensd - BSR-2712 - 10K Audio / : ¢ ge 3 3 aby 3
10X~ After Audiorst  speedus ing an VS g ime reproducing this & ig! i PP time
mmmomm:m Califo ing. p qur P tin is simply
During sccessible sessions certainna g npst  ause the audio session toend (ska no. 3 this.
mFHmﬁ] Week 3- 1/23 Alyssa - for AT) users tel user nat to use the screen, agsin, only shawing up i non Engfsh ngusges
¥ inisrguag -as  eswecentel 2020 David PANPAN  PANwill be needed
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ESR-3047 Support
ST-2420 B
ESR-3148 Support
ESR-3163 Bus
ESR-3347 By
ESR-3136 By

[ICX / DRE] Application stuck on “please wait” after changing font from normi to big

Sulemen Ghazsii multipie times
Paul Hoimes
ex Soto Vesquez
L g i port yncheonition &
Cathi Smothers Exported resuts file does not contain sl expected columns/data

/23 - sl weil g the CAN - cnly AX imp upgracing to 3.3 (p Y in MN & W
n:m:ymn::]"mssunlcnm
w '3 ion. Per Nick 3.38 itiy ber tion is o advise the:
customer to scan ing into any other option but, ‘won't be. Wil warrant s CAN per Nicole.
3/11 Alysss followed up w/Meiizza, & they said they hod the issue o mmpzmmtdum;nupm-nlmﬂmm}
- fouc e F oY D T
there is amything eise that can be Jooks logz we S/11 - Alys= o - getany 5
files, maybe more inf ppen, etc. They did s wleq-qjsqunmﬁm-v'mummm.
far as follow up this.

372 han i serry some onthiz

i it Tom Young to hepp kick star the ing
uu mupmya.ﬂmnsmm 2 P ity test, mace % thru ic s i ing up.

5/14 - Jerry recsived biank sheets of paper instesd of balots, e s waiting for balots. Per Alyzza there s 8 workout around, nat the
best workout around but we have one.

7/22 - Nick will follow up with his team, Jerry y Per Al P With SIT tesm. Only seeing it on oft-
Week 29- - paper, made copies on bright white peper and tabulated fine - Happening in AK ICP {repp: )
2020 Az Peter gle reg; ple regions - Alyzsa

10//9 - Fixed both

-GAB LA states, Y y being pe

David/lvan - lan more than mu'nuprmuuuumm

9/:5 More than ikl won't have  ficket. imp State cid ask us for 8 rep i
Week 33~ son tog
2020 Iven/Omvid s/u iazmowmmmm
Wieek 40~ wuuumswmmnmw«wmsul
2020 o
k2-2020 mzuwxmapc:-emm pusm-emuzmuwmr:mez

10/5 - Updating this CAN to include BSR-3136.
Week 40- 10/2-0 ) s ‘: Impacts 1L
2020 Ian/Devid N e :

o
Existing

Week 41- CAN for
2020 Peter BSR 3347 'BSR-3147.

Mnemwﬁmbmumnlﬂmwmuﬁm'ﬂmnmrmymmbpmnmm

Nicoe to confirm thet.

Bhammunnmmm:mma?om

3jz1-per 5 ;

MMnm—"leﬂmummmn mcc... P p '3 inputon

se

mmm,«.muwmupu/ egrc un-e-emc'nmm:a-su

w mnuom Flnl ange Lsmpﬁa:m,umwmmnr (AN for p

attack for Aetc) - uthof matter = cotaloss.

5/5 DMoreno Sen an Emei

-Same behavior with  Colo port By Portion i in Michigan with 3.35. p
Week 23- toge steexports. P igan logs
2020 Nicole Weneedazo  forhe  her.
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DEVELOPMENT

Based on Ticket Date “Created™
From 10/11/20 To 10/17/20 (Wk 42)

E:mvm

E::E Lauron I;

]

S |

Lmn: STATUS/NOTES

BSR-2840

BSR-2834

BSR-2803

BSR-2888

BSR-2935

BSR-3066

BSR-3139

ICD-3221

BSR-3125

Change  Alyssa Prohazka

District Canvass Report - Issues with aggregated totals when there are multiple district typeieek 11 -

zelected

kssues with Voters Cast Totals on the Election Summary Report

KP2 Paper lam

ADJ - Batches showing as "Pending Adj ion” are not ing in

Contests with no candidates reporting changes - Colorado D-Suite 5.11

In an Open Primary, they need to report the total number of party cross-voted
ballots.

Steuben County and Warren County New York reported the audio ballot on the
BMD/ICP is not being presented in ballot order but is by candidate, In New York
candidates can appear on multiple party lines. An example is Biden/Harris is on
Line 1 and Line 4 and the audio ballot presents Biden/Harris on Line 1 then Line
4 before presenting Trump/Pence on Line 2 and Line 3.

1tested the Steuben project and found the same condition as reported by the
county. | attached a DB backup of the project.

The New York State Voter Friendly Act this year had the counties remove the

number/letter from the candidate box. Could this affect the audio
presentation?

On write-in screen, localized contest name should be displayed (instead of
original)

Election File Generation Timeout

2020 han/Alyssa Investigating
Week 11 -

200  han Investigating
Week 10 -

200  han In Progress
Week 14 -

2020 David/Nicole/lvan In Progress

Week 20 -

Week 32 -
2020 Ivan/Alyssa

Week 39 -

Week 37 -
2020 Ivan/David

mmy.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
0:

048/20 Alyzza was able to get everyone off of thiz. Per lvan the

sonot a PAN or CAN. We already created a

575-4391-92714)5!21‘“!5!;

PAN on the distri report - maybe the 1 PAN iz enough per
Alyzsa - PAN has already been provided.

3/20 - Per Alyzsa this iz an izsue with the way the report tables get
updated. No PAN or CAN has been submitted to date. This will
need 2 CAN (lvan will let Nicole & Nick know).

3/27 - Testing new releaze and will know next week how successful
itis

3/20 Engineering working on this

3/13 - Santa Clara, just wants it fixed before General. Thisis 3
known issue in Engineering. This could also be Chicago & Cook.

424 fixin new ificatii Ivan

4/10 Per lvan messed up sort order/batches - we know the fix &
releazed in 5.10A & 5.6C

>High load of absentee ballots can cause this (many jurisdictions
may encounter this).

Hf it is an all mail election likeliness of this happening is low
>We will need to research i this will be an issue in: OH, NI 5.7A &
NM

(GA & LA low probability. GA = they caft start 3dj before polls
open on EDay. LA = they will Ekely not use adj for the primary. If
they do, they cant open ballots until Eday.

5/20 - Per Alyzsa we have 2 work around - setting up as
instructional contests going forward in CO

5/15 - Per Alyssa State is aware, we will change it for them, not
urgent

8/28 Per Ivan this will be taken care of.

8/21 - Alyssa and Ivan keeping a note of this - planning to
2dd to EAC release

8/14 - Per Alyssa Needs to be addressed eventually

9/25 Once can is approved it will be released to the SOS.
We had to change a template, makes audio play out of
order - State prefers to leave the audio as is.

9/24 - Per Ivan looks like there's a CAN already being put
together by Peter w/help from Alyssa

9/21 - Per Ivan, issue exists in all released/deployed
versions of ICX. It will be fixed in 5.13 and onwards.
9/18 - Follow up w/Ivan - he will look into more. When
you go to voter write in has to do with translating to
English -1t is in 5.10 & 5.10A. Might be fixedin 5.13 &
beyond per Alyssa. Doesn't need a CAN but need to be
aware of the issue.

10/2 - Are Cook and Chicago impacted - doesnt seem to
be anissue.

9/25 - Root cause and work around identified - Santa
(Clara we were able to move passed this problem here
9/18 - Per Ivan looking into trying to find the root cause,
tracked day by day (Waldeep, Nicole & Nick are involved).
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reanct

Nocole has » CAN dewted and wil dutrioute 10/25

o
Renkd Merwes Is rouse
Aamer i meetigutrg.
Mebisia bas rescived this haus with the Co and Hate.
Kiaty ceate. Work schedled b be completed Thursdy.
Par van (11/4 errad) this has e completed
Week 3 -2019 par g
SWatching this - =0 ticket created yet
1 =.clur?
Wesk &5 - 2019 h
Week &5 2019 YTy
10/30/19 Per van - Release Note RM-343 created
Week 412019 o
Wesk 45 - 2019

Micc
S Server 3t Clue MI R4S server rakunctioning.
K2 Prodution, KE profucsion has stopped dus to & GA aus.
Mora O, NM Cormcbdsted race for scheol superistendent.
M
5.5 buck op sarver ntall Wapma County backup server nct intaled with's 5
Ackar Conirty GO veter for two.
maas [ Cralgshet
Now
maance (] Pasl Woireen
mhanoe [ a4
Mgt ba I= #15.5 varsors bt can't be sire.
t1s defieiely prammt in 3.5 [Nasks aed Arscem).
[ il Gussa: probatiy in every version thit exits
[ (= Abyssa Prchuaba Shasta, CA - Unabie 55 cpen tD
v bevacaly anhl.
e
1 Contication
Sarta Clacs Accust. Testing
mporthg Surermary Satch Outa
maasn Change sk
maar2 [
013019 - =0 bur yat
[ STy LD bight - Per Duvid Mosero
EMS vers 434,37, 408 37, FLICE vers 4.4,
shection.
0 *Prrvacy”
the sudio aybect b cormect.
_packagn.sp.
rentore the buckugs w1 ard used Tabudetor 103
Mgnon: “Ade®
Prsswond *PAAS1<Inn 1 GIPTIm Ny 2 00"
og cethe 20
Preskdentis Primary Prefeserce’.
s g KE e
maase Beg- Aumede
oth
for contests that requie scroling.
Cnce avater:
Navigries 1o thelust costest
Navigries 10 the revew icresn
Charge the Larquage
Goms back tothe bake
Thes thascrol bar wil be
® oo
onthe page o weil - matiple
B loaated
3300mbuewth B 4«
a0 330
maaae o

ope. O-Sufte 3.30- Cabfoeria

sudio)

maarn [

Sast PAN ot week of Tharkagviog
Parhvan's emad 11/1/39

um
e Aamer,

4t 10 thecton Source.
Micole wil talk to Asmer about thl

>Comtieue 1o moskse as scceptance teting contirue.
Merysire thers s 4 wekedn k jures

Price Motes:

Sk s bvmiputing.

what kw
Wl docide 10/20 0r 10/23 and then aproach  stetewith urpian.

X505,
appro. 150 preciects

1
i

ji
1
H

§%F B ¥

2 precincts.

§<
£y

LER
a
i

;
i
%

:
i

wn 0)

1/29 - Tom Yourg's trall 1/29 - Tom Yeungs Emat

yn

Beumed ut al, a

1/29 - Tom Yourg's treall

forthis.
124 Abpusa - oy

Week 3 - 2030 v PAN wit be mended
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v Meed s CAN
waaryy Week 42020 o /29 - Tom Yourg's treall
Thres /31 - There It # work arcend ard there & # CAN
u 1/29 - Tom Yourg's treall
A profect with this cosditicn b hare: =
. 190
Dnasing L/10/20 - Mo this for March foe CA
Sowee:, Nzole wil foflow up w/Nick
maron [ Ayssa Prchwaba action. Week 22020 o mep going?
o« -0
Sute 3.30- Calfomis i
1/29 - Tom Yourgs treall
W
/24 periven kocalmtions ey be svasirg
maare [ Abyssa Prchuaba approprey. Week 42000 Iean wil rvestigate
bkt
Spanish Nywsa
Select paddes. 131 - Mesd to update CAM and send ot
Dent vote any candidres 1/29 - Tom Yourg's treall
peirt balct Buston. ‘19
Hitryrgto
[imlopocoutuind endimpaiat st ot Peier.
mhae [ Abyssa Prchwaba Backhup2 0020 Week 42020 Acthasion cand b the vt
Chiese
Plassa
sase e Salot never vt
wh
MPORTANT FACTOR:
2/21 - CAM wen ct bt wesk par Niccle
mares [ Week 72020 oan X jutbetp cepertd
mraR [ 3. Week 8- 2020 2/28 -This bas been reaclved row. Changed 03 g
20,554, 574, 53(M)
jan overto
/21 -Pertrz,dom | cryirps  be'sen  of the date. ham wil doukle check thh.
date alomed I ust 20th, Febrsary 2020, 321 Per s - coly mpazathe - il ey
Beck up agen. Rabieg st
dom nct brgact 72, Rabo 't impact M.
s Keown hsse hean Wlkowe Week 8- 2020
Larry Korb [KTR Conteict Canvasa seport & hcaesect Week 102020 N /13 - CAN wen cst
Yt N SOID
L L] S0KCuss I it Chesrdfonch Wosk9:3650
Witomly  Besput cgether wewd
wms  vees gy forward selated 10 thie
ye-cl 5
Pzt Martaics A 530 Week 92000 IncAk
DSues30 2 Weiting for states approvel for solusion
wn
hean Wlkowe Week 8- 2020
3/13 - Thare has bess a spivte
/6 - CAN crestes, we rmm to montor thh
i
Mike & Nk
puge report wka 3
36 Adres befors Hov.
3/28 - Address betors Nowarsbar
Abyssa Prchuaba URGENT - CA $.30 105 Combiguration G widance Needed Week 72020 red ovals for the general dlacticn. e
1/31 - iermal acsion reqked
"
W17 <m0 updates
12/20 Abpss s loskieg Into aris detets
12/13 Dutat froem Alysas:
2an fix by placing cn & secarate ine
Week 44 -2019 SVenion $.10 Sans Claes
3/6- Overal related 10 acf ives
ey
1 cand e
Par Mick we shauid try 10 recreste aed debug in hocae.
. . Aconss 5L
2g  tivte ey uC_DLE:S
™ Wekdens,
our CA pont morterm raport - This s 4 CAN
D-suite 310 - Ca wn Shasts, Contra Couta, impertel,
od
wyingthat inagmwer  ablet  baded - Tued to Exscsse comman -
though. b ctualy.
Thanka for Pacer, Sarta Curs,
=T by ary balp. Week 72030
(i
Eowiten. 12 ek,
w2 [ Ahyssa Prchuaba ). Week 102620 o A,
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b

S

et from Asrrer 8 Alyem (2/38/20f:
Socumests.
=
e from Aurvar to Alysm (13/17/19):
suatomas.
"
trmail 3120020 Tom Young
Gn the KX, when vetisg, for
Repusic Howese, the Nos-
hat,
Lot David Mosens that bs being weed.
P - whits dust in Crawdiord PA White. found an an ICP in PA similer to the PR units
(%) Supgon Wikem Mast Week 4 - 2000
D-Suite 310 - Cafosnis - Mlacer, Sen Sankta,
TR, togut Xof
oc e
Yaakdaticn.
'™
200% rezacted.
For now,
Idmaty,
Week 72020
3 nocther potential workarcund? fbots 85
ma e d nsham [ Nhyssa Prchusks BERT771 - Placar Coustyx-ofy.
R 3636 (elated 1o 158-2897) by ‘Week 14 - 2020
sy [ s WOk ofem nesdie
maaee [ 3 Abyssa Pochusks XC - Scanser Lag Error Week 10- 2020 Abpass
Lot Tewn Wabowe Week 52000 Nccle/Nick:
3897 (relmted o bur-2088) Doy Week 14 - 2020 han
Onecf carOWocoumienco 1o peAIC sdt  ages inNoversbes. The leus kocks simier 1o the
a0 appon Chad Rowley hsia inthi k. tharen 13 Week 102020 Dued
[ b Kentees URGENT- Wamn pOS W hshaws novetes Week 23 - 2020 N PROGRESS
| 1| bal ce otdsphy P ing Wesk 24~
ESR-2588 B Craig Snort expected 2020 en
‘ Meek 21-
ESR-2593 By Ken Lees rimery Project g izati 5 8 Qualt it
‘ Wesk 20-  wen/Anpssa/Ed
ESR-2541 B KenLees precit sppesr i PRge of the KX 2020 c/icoie

/31 - Mallsa the s ebstilop bt prov

o cutormer. Wrong fremwace w  deleared Eh the modem.

m-  hedeu
21
Serd

wed  auo esoming.
Peraly

b bandger Alyma.
W10 tvan the Improvernast i iscluded s 3.5C

S0k comingup St & s Seing sichessa)
o
/14 - Per b wil updete ua vie emall

o tme and these & 8 fie
3/15 Par D, Eehweng os expacted.

STrybgto prevert this s 5.6 510
Sappered

/24 D wil talk 0> Chad

/13 - Owvid Mareno s koaling o this.

version of EMS”
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BSR-3208

Suppert

Suppert

Suppert

I

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue Fer Nicole & Alysa itz 8
process issue not = CAN.
7/1 r::nuﬂm.' potentisl CAN, Nicole, Ivan &
AN S Vinideep &
.vzs Wil needinput from Nicole
3/22-per point (may )

forin case it nappens in PA or any ather location.
3/ perNicole - mownmm-zmumnnsmmlmuq
o keep 2n eye on the elections in May in CA.

%24 raw files, forward il
i the procecure i it mversions 421up) ' e '
4/40 hvan wil s Ving ssue (Per 2 incos2,
been fzcin, e ! BT
3/27 Nicole & Nick wil discuss
/20 thisi: E neppened o few times (2 or 3 counties ,1cC tis s timing issue]
3/43 Per yzza, ports ta th il reg s ng fist, sencs
Week 13- ¥ over teir eport in ambig, 2gain. Thisis CA3.10.
¥ RTR ioading file cetail 2020 vid CAN per Nicole
Week 29- - i ook i fixedin 3022
Devid Moreno ip g igein3.42 LA 2020 Iven/oenia 7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem . L . .
/14 - Per Ayzzs it has \5 on the sgreen, the battery ging whilein napp: Y
Week 23- gt rined th £ ¥ .
Jeft Hnez nge g the process 200 Aagszalivan 7122 -per 3 PP PP
8/21- Resaived - 2 RAS worked
§/42-per p & ional tests B 2RaS
mmmnmnuwmpu:mnmmzmu
/22 - Per Jerry we for = working wit i ]
3/23- PerJery i s angeing, 5 5 e
/8- Jerry will follow up
L g (Gai) - Mayt /13 fi 30 ines if we need to for (Ras) -
low up w/Ronsic o _7
. Week 13- 5" 5P B site .
Jeft Hintz RAS Server onty recognizes g modems 2020 Jery i very 3p
32 Ivan - it wes rep in that unit, OIS or transport it et being vesticaly
State seems to be happy with fix
B/28 Leawing this on the report for 1mo eweek ot sureif P only happ Il
orientation. L without  ving! Ve it. E Ve Al
P <25 i
be checking it
Week 33- /21 HeppenedincertinIL m eitam pguous (losing pixets] - it diaft fip van fipp
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous 2020 en state Wil . Equ s sitting in Chicago.
3/11-henthinkswe reck  hen w Y pessibly i P Z AKX
hasnit gone live:
9/2 Jerrysten istesting um‘smummms(mmmmn‘mmm)
y2 dive idwha they Mexanger.
!Iun nweare  riingon this
7lzruxsry »npemnm:vmmwnulfum
Week 23- Wemsy casem ping P KCR. Do other
Jerry Wagoner EED 3.5 Baliot programming for ICR 2020 Jerryfven _.msﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
Week 37- 3/11- uveisin33B&33-C up agein. AKX is impact tobe
Devid Moreno Zero and summary reports fail to print on VVPAT 2020 hen/Omid  CAN 778 characters - cant be 38,35,40 or &1 characters.
3/ CAN was distributed via Team West - same CAN as BSR-3122
Wesk35-  Devidhve 3/13 CAN crested & in review, should be distributing week of 5/21
Aigssa Prohaska RAVEM /ICR formatting isues 2020 =2 on /41 - Per Ay:
/48 - CAN was distributed
Week 37-  Devid/van/Aly 5/43- CAN crested & in review, should be distriduting week of 5/21 - s-necm-smsml
David Moreno RAVEM dispiying out of order contest headings 200 o 8/11-Can? ils, are they in Jira, if they - mme
sIz: “This has nat come up, COis complete and this didn't come up. They are upgracing o = newer version in 2021
b Sep202! 5= ' Deiot prog? '5 %0 Alf=32 Wil hopefully get logs
nm:
5/26-Per L e B g for now
5/45- Per Ivan spment i trfing i s .
W k2 pras- Soived by updating the d ° Y - why % hepp
s co 5 torender paper baliot 2020 en ippen again. Dev Team % yit happened.
3/23- mppsunmemnpru-gunsumummmummnmmw:m
312-A a thiz agn o . w/
mmmpuun et them know this
u-pnnnnmyn-,wmuymnmupn'
P ncuded in 3.108
:/;:-m‘-. F %0 touch the screen, et
i Y Per Nicole & Dawc Mareno
o . B¢ por ORaC P =
irsined . PAN or CAN?
1/29 - Tom Young's Email
1/25 - Per Nensd - BSR-2712 - 10K Audio / : ¢ ge 3 3 aby 3
10X~ After Audiorst  speedus ing an VS g ime reproducing this & ig! i PP time
mmmomm:m Califo ing. p qur P tin is simply
During sccessible sessions certainna g npst  ause the audio session toend (ska no. 3 this.
mFHmﬁ] Week 3- 1/23 Alyssa - for AT) users tel user nat to use the screen, agsin, only shawing up i non Engfsh ngusges
¥ inisrguag -as  eswecentel 2020 David PANPAN  PANwill be needed
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ESR-3047 Support
ST-2420 B
ESR-3148 Support
ESA-3163 By
ESR-3347 By
ESR-3136 By
ESR-2987 By

[ICX / DRE] Application stuck on “please wait” after changing font from normi to big

Sulemen Ghazsi muttipie times
Paul Hoimes Jowa ||
e Soto Vasquez Cricago- 12 n.pusemrm Error
L 5 . port 3y om &
Cathi Smothers Exported resus file does not contsin ol expected columns/cats

Week 23-

Week 33-

Week 20-

42-2020

Week &1~
Week 23-
2020 Nicole

]

/23 - sl weil g the CAN - cnly AX imp upgracing to 3.3 (p Y in N & W
n:m:ymuc:]"msunlmm
w g son. Per Nick 3.38 iti ber s to avise the
customer o scan intoany other option but, ‘won't be. Wil warrant  CAN per Nicole.
5/11 Alysz» followed up w/Meizza, & they said they had the issie o mmpzmmtdﬂmpupm-ulmhmm}
=2 will et in toucn " e P ogP! g LAT. P

there is amything eise that can be Jooks logz we S/11 - Alys= o - getany 5
files, maybe more inf ppen, etc. They wjeq-qjsqunmﬁmqmnmmm.
32 enti serrysome b ontris

itir i it Tom Young to hefp Kick start the ing
uu mupmya.ﬂmnsmm 2 p ity test, mace % thru ic s i ing up.

5/14 - Jerry recsived biank sheets of paper instesd of balots, e s waiting for balots. Per Alyzza there s 8 workout around, nat the
best workout around but we have one.

7/22 - Nick wil follow up with his team, Jerry esm. Only seeing it on oft-
mmpps mqsonmmemwmmuﬁu wnqunuumns(mwmwnmq

5 reg) ple rep

M-Hmmn

states, Y y being i i ons pes
nmmun 1an more than fkely hes provided this information.

9/25 mmmu'm‘tm-m State did askusfora

f P

sm-io(zmmawmmmm °

mesumhmp(ww!nkul

g St -
Mlpngmmumem

10/2-0
=3

) P

'BSR-3147.
swmemeqemmbmelmnlﬂmwmn"&!'ﬂmnnmmmbpmmum
Nicole to confirm that.

5/18 mmunmmm:mme?om

3/11-FPer

Bfllllnm-lleumummmn cCoon
touch aew/N e

mmmy@mummq’w ofe. Per an we are ready to make the changes.

£/21 Needtosetup @ pien- Election nigh 7 Alyssa they didn't experience the ssue.

5/14-PerOMoreno-PlanB  angz  Lsetti g, Nicole may want o work on = PAN/CAN for

P P 5 inputon

attack for i, Aetc) - uthofmatter = cotaloss.
/6 DMoreno Sen an Emai
Same behavior with  Colo portBy igan 3.35. p




OVS - Jira B8 lssues Reported

B2sed on Ticket Date "Crested”
From 10/15/20 To 10/24/20 (Wk43)

.VED

BSR-2840

BSR-2834

BSR-2803

BSR-2888

B5R-2933

BSR-3139

IcD-3221

BSR-3125

BSR-3168

SUE

ARY

uP
AM MEMBER Status

District Canvass
Bug Rlyssa Prohasks selected

Bug Alysss Prohasks Issues with Vioters Cast Totals on the Election Summary Report

Bug  AlysaProhasks ICP2 Peper jem

2020 ’ Ivan/Alyssa Investigating
Wieek11-

200 e Inwestigating

Wieek10-

2020 wen In Progress

Wieek 13-

2020 i In Progress

#eek20-
2020

In an Open Primary, they need to report the total number of party cross-voted Week 32 -

Bug  Megan Hanna ballots.
Ste

bean/Alysza

uben County and Warren County New York reported the audio ballot on the
BMD/ICP iz not being presented in ballot order but is by candidate, In New York
candidates can appear on multiple party lines. An example is Biden/Harris iz on
Line 1 3nd Line 4 and the audio ballot presents Biden/Harris on Line 1 then Line

4 before presenting Trump/Pence on Line 2 and Line 3.

I tested the Steuben project and found the same condition 3 reported by the
county. | attached 2 DB backup of the project.

The New York State Voter Friendly Act this year had the counties remove the

number/letter from the candidate box. Could this affect the audio

Support Jim Alexander presentation?

On write-in screen, localized contest name should be dispiayed (instead of

Bug. Maja Bajovic original)

Travis
Buz  Mayfield

change.

I can't seem to figure it out myzelf. David Moreno looked 3t the logs and
couldn't find anything there either.

All the logs from Server and RTR Workstation are located -
A\\DENMFT\MFT_Customer\USA\CA-C: i
General\Batch 252

B B BRI R PS04 tor 30 (1CC 14 Vote by Mail) - batch 252.
Results folders for 252 do not show up in NAS 25 seen in screenshot below -
though images do show up in NAS. Results Jock folder appears on ICC
workstation (image below). They refreshed Automatic Results Loading with no

Bug  NickCoudsy Scanner log for Tabulator 30 is attached below...

Week 39 -
2020 Ivan

Week3 -
2020 Ivan

43- 020 lvan

¥

AN/CAN LINK INE STATU:
n.m m_:nmIPum ole
2harepoir cole_
ﬂm_::ivimtmnvomr&
200 wes sble thiz. Per Ivan the

P

15 Y
happened, 50 not 8 PAN or CAN. We alreacy created a

port - meybe the 1 PAN is enough per

In process

Alzza-PAN y been p
3/20- Per Ayssa thisis an issue with the way the report tables get
updstec. No PAN or CAN has been submitted to date. This wil
need a CAN (Ivan will let Nicole & Nick know].

3/27 - Testing new refense and will know next week how successfl
itis

3/20 Engineering working on this

3/13 - sants Cara, just wants it fixed before General. This is 2
known issue in Engineering, This could aiso be Chicago & Cook.
4241mp E ion per lvan

4/10 Per van messed up sort order/batches - we know the fix &
relessedin 3,408 & 3.6C

(many |

g
encounter this).

>ifit is 2n all mail election ikeiness of this heppening is low

>Wie wil need to research if this will be an issue in: OH, N 3.7A &

N
fGaataiowp 7-EA=they o) *P
open on EDay. LA = they wil likely not uze adj for the primary. If
they do, they cart open beliots unti Eday.

3/20- Per Atyasa we have 8 work 2round - setting up 25
instructional contests going ferward in CO

3/43 - Per Ayzsn State is sware, we will change it for them, not
ugent

8/28 Per Ivan this will be taken care of.

8/21 - Alyzza and lvan keeping 3 note of this - planning to
2dd to EAC release

8/14 - Per Alysza Needs to be addressed eventually

9/250 ecan approved it will be released to the SOS.
Weha ochan 3 template, makes audio piay out of
o er-S fers to leave the audio a3 is.

9/2  Per lvan looks like there's a CAN aiready being put
geth by Peter w/help from Alyssa

972 Perlvan, issue exists in all released/deployed
versions of ICX. It will be fixed in 5.13 and onwards.
9/18 - Follow up w/lvan - he will look into mare. When
You £o to vater write in has to do with tranzlating to
Englizh -1t iz in 5.10 & 5.10A. Might be fixed in 5.13 &
beyond per Alyzsa. Doesn't need 2 CAN but need to be

N aware of the issue.

10/2 - Are Cook and Chicago impacted - doesnt seem to
be an issve.

9/25 - Roat cause and work around identified - Santa
Clara we were able to move passed thiz problem here
9/18 - Per lvan looking into trying to find the root cause,
tracked day by day (Waldeep, Nicole & Nick are invoived).

10/23 - Need to look into more and may be able to fix per
Wan, he is following up.
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reanct

Nocole has » CAN dewted and wil dutrioute 10/25

o
Renkd Merwes Is rouse
Aamer i meetigutrg.
Mebisia bas rescived this haus with the Co and Hate.
Kiaty ceate. Work schedled b be completed Thursdy.
Par van (11/4 errad) this has e completed
Week 3 -2019 par g
SWatching this - =0 ticket created yet
1 =.clur?
Wesk &5 - 2019 h
Week &5 2019 YTy
10/30/19 Per van - Release Note RM-343 created
Week 412019 o
Wesk 45 - 2019

Micc
S Server 3t Clue MI R4S server rakunctioning.
K2 Prodution, KE profucsion has stopped dus to & GA aus.
Mora O, NM Cormcbdsted race for scheol superistendent.
M
5.5 buck op sarver ntall Wapma County backup server nct intaled with's 5
Ackar Conirty GO veter for two.
maas [ Cralgshet
Now
maance (] Pasl Woireen
mhanoe [ a4
Mgt ba I= #15.5 varsors bt can't be sire.
t1s defieiely prammt in 3.5 [Nasks aed Arscem).
[ il Gussa: probatiy in every version thit exits
[ (= Abyssa Prchuaba Shasta, CA - Unabie 55 cpen tD
v bevacaly anhl.
e
1 Contication
Sarta Clacs Accust. Testing
mporthg Surermary Satch Outa
maasn Change sk
maar2 [
013019 - =0 bur yat
[ STy LD bight - Per Duvid Mosero
EMS vers 434,37, 408 37, FLICE vers 4.4,
shection.
0 *Prrvacy”
the sudio aybect b cormect.
_packagn.sp.
rentore the buckugs w1 ard used Tabudetor 103
Mgnon: “Ade®
Prsswond *PAAS1<Inn 1 GIPTIm Ny 2 00"
og cethe 20
Preskdentis Primary Prefeserce’.
s g KE e
maase Beg- Aumede
oth
for contests that requie scroling.
Cnce avater:
Navigries 1o thelust costest
Navigries 10 the revew icresn
Charge the Larquage
Goms back tothe bake
Thes thascrol bar wil be
® oo
onthe page o weil - matiple
B loaated
3300mbuewth B 4«
a0 330
maaae o

ope. O-Sufte 3.30- Cabfoeria

sudio)

maarn [

Sast PAN ot week of Tharkagviog
Parhvan's emad 11/1/39

um
e Aamer,

4t 10 thecton Source.
Micole wil talk to Asmer about thl

>Comtieue 1o moskse as scceptance teting contirue.
Merysire thers s 4 wekedn k jures

Price Motes:

Sk s bvmiputing.

what kw
Wl docide 10/20 0r 10/23 and then aproach  stetewith urpian.

X505,
appro. 150 preciects

1
i

ji
1
H

§%F B ¥

2 precincts.

§<
£y

LER
a
i

;
i
%

:
i

wn 0)

1/29 - Tom Yourg's trall 1/29 - Tom Yeungs Emat

yn

Beumed ut al, a

1/29 - Tom Yourg's treall

forthis.
124 Abpusa - oy

Week 3 - 2030 v PAN wit be mended
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v Meed s CAN
waaryy Week 42020 o /29 - Tom Yourg's treall
Thres /31 - There It # work arcend ard there & # CAN
u 1/29 - Tom Yourg's treall
A profect with this cosditicn b hare: =
. 190
Dnasing L/10/20 - Mo this for March foe CA
Sowee:, Nzole wil foflow up w/Nick
maron [ Ayssa Prchwaba action. Week 22020 o mep going?
o« -0
Sute 3.30- Calfomis i
1/29 - Tom Yourgs treall
W
/24 periven kocalmtions ey be svasirg
maare [ Abyssa Prchuaba approprey. Week 42000 Iean wil rvestigate
bkt
Spanish Nywsa
Select paddes. 131 - Mesd to update CAM and send ot
Dent vote any candidres 1/29 - Tom Yourg's treall
peirt balct Buston. ‘19
Hitryrgto
[imlopocoutuind endimpaiat st ot Peier.
mhae [ Abyssa Prchwaba Backhup2 0020 Week 42020 Acthasion cand b the vt
Chiese
Plassa
sase e Salot never vt
wh
MPORTANT FACTOR:
2/21 - CAM wen ct bt wesk par Niccle
mares [ Week 72020 oan X jutbetp cepertd
mraR [ 3. Week 8- 2020 2/28 -This bas been reaclved row. Changed 03 g
20,554, 574, 53(M)
jan overto
/21 -Pertrz,dom | cryirps  be'sen  of the date. ham wil doukle check thh.
date alomed I ust 20th, Febrsary 2020, 321 Per s - coly mpazathe - il ey
Beck up agen. Rabieg st
dom nct brgact 72, Rabo 't impact M.
s Keown hsse hean Wlkowe Week 8- 2020
Larry Korb [KTR Conteict Canvasa seport & hcaesect Week 102020 N /13 - CAN wen cst
Yt N SOID
L L] S0KCuss I it Chesrdfonch Wosk9:3650
Witomly  Besput cgether wewd
wms  vees gy forward selated 10 thie
ye-cl 5
Pzt Martaics A 530 Week 92000 IncAk
DSues30 2 Weiting for states approvel for solusion
wn
hean Wlkowe Week 8- 2020
3/13 - Thare has bess a spivte
/6 - CAN crestes, we rmm to montor thh
i
Mike & Nk
puge report wka 3
36 Adres befors Hov.
3/28 - Address betors Nowarsbar
Abyssa Prchuaba URGENT - CA $.30 105 Combiguration G widance Needed Week 72020 red ovals for the general dlacticn. e
1/31 - iermal acsion reqked
"
W17 <m0 updates
12/20 Abpss s loskieg Into aris detets
12/13 Dutat froem Alysas:
2an fix by placing cn & secarate ine
Week 44 -2019 SVenion $.10 Sans Claes
3/6- Overal related 10 acf ives
ey
1 cand e
Par Mick we shauid try 10 recreste aed debug in hocae.
. . Aconss 5L
2g  tivte ey uC_DLE:S
™ Wekdens,
our CA pont morterm raport - This s 4 CAN
D-suite 310 - Ca wn Shasts, Contra Couta, impertel,
od
wyingthat inagmwer  ablet  baded - Tued to Exscsse comman -
though. b ctualy.
Thanka for Pacer, Sarta Curs,
=T by ary balp. Week 72030
(i
Eowiten. 12 ek,
w2 [ Ahyssa Prchuaba ). Week 102620 o A,
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b

S

et from Asrrer 8 Alyem (2/38/20f:
Socumests.
=
e from Aurvar to Alysm (13/17/19):
suatomas.
"
trmail 3120020 Tom Young
Gn the KX, when vetisg, for
Repusic Howese, the Nos-
hat,
Lot David Mosens that bs being weed.
P - whits dust in Crawdiord PA White. found an an ICP in PA similer to the PR units
(%) Supgon Wikem Mast Week 4 - 2000
D-Suite 310 - Cafosnis - Mlacer, Sen Sankta,
TR, togut Xof
oc e
Yaakdaticn.
'™
200% rezacted.
For now,
Idmaty,
Week 72020
3 nocther potential workarcund? fbots 85
ma e d nsham [ Nhyssa Prchusks BERT771 - Placar Coustyx-ofy.
R 3636 (elated 1o 158-2897) by ‘Week 14 - 2020
sy [ s WOk ofem nesdie
maaee [ 3 Abyssa Pochusks XC - Scanser Lag Error Week 10- 2020 Abpass
Lot Tewn Wabowe Week 52000 Nccle/Nick:
3897 (relmted o bur-2088) Doy Week 14 - 2020 han
Onecf carOWocoumienco 1o peAIC sdt  ages inNoversbes. The leus kocks simier 1o the
a0 appon Chad Rowley hsia inthi k. tharen 13 Week 102020 Dued
[ b Kentees URGENT- Wamn pOS W hshaws novetes Week 23 - 2020 N PROGRESS
| 1| bal ce otdsphy P ing Wesk 24~
ESR-2588 B Craig Snort expected 2020 en
‘ Meek 21-
ESR-2593 By Ken Lees rimery Project g izati 5 8 Qualt it
‘ Wesk 20-  wen/Anpssa/Ed
ESR-2541 B KenLees precit sppesr i PRge of the KX 2020 c/icoie

/31 - Mallsa the s ebstilop bt prov

o cutormer. Wrong fremwace w  deleared Eh the modem.

m-  hedeu
21
Serd

wed  auo esoming.
Peraly

b bandger Alyma.
W10 tvan the Improvernast i iscluded s 3.5C

S0k comingup St & s Seing sichessa)
o
/14 - Per b wil updete ua vie emall

o tme and these & 8 fie
3/15 Par D, Eehweng os expacted.

STrybgto prevert this s 5.6 510
Sappered

/24 D wil talk 0> Chad

/13 - Owvid Mareno s koaling o this.

version of EMS”
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ke

BSR-3208

Suppert

Suppert

Suppert

I

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue Fer Nicole & Alysa itz 8
process issue not = CAN.
7/1 r::nuﬂm.' potentisl CAN, Nicole, Ivan &
AN S Vinideep &
.vzs Wil needinput from Nicole
3/22-per point (may )

forin case it nappens in PA or any ather location.
3/ perNicole - mownmm-zmumnnsmmlmuq
o keep 2n eye on the elections in May in CA.

%24 raw files, forward il
i the procecure i it mversions 421up) ' e '
4/40 hvan wil s Ving ssue (Per 2 incos2,
been fzcin, e ! BT
3/27 Nicole & Nick wil discuss
/20 thisi: E neppened o few times (2 or 3 counties ,1cC tis s timing issue]
3/43 Per yzza, ports ta th il reg s ng fist, sencs
Week 13- ¥ over teir eport in ambig, 2gain. Thisis CA3.10.
¥ RTR ioading file cetail 2020 vid CAN per Nicole
Week 29- - i ook i fixedin 3022
Devid Moreno ip g igein3.42 LA 2020 Iven/oenia 7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem . L . .
/14 - Per Ayzzs it has \5 on the sgreen, the battery ging whilein napp: Y
Week 23- gt rined th £ ¥ .
Jeft Hnez nge g the process 200 Aagszalivan 7122 -per 3 PP PP
8/21- Resaived - 2 RAS worked
§/42-per p & ional tests B 2RaS
mmmnmnuwmpu:mnmmzmu
/22 - Per Jerry we for = working wit i ]
3/23- PerJery i s angeing, 5 5 e
/8- Jerry will follow up
L g (Gai) - Mayt /13 fi 30 ines if we need to for (Ras) -
low up w/Ronsic o _7
. Week 13- 5" 5P B site .
Jeft Hintz RAS Server onty recognizes g modems 2020 Jery i very 3p
32 Ivan - it wes rep in that unit, OIS or transport it et being vesticaly
State seems to be happy with fix
B/28 Leawing this on the report for 1mo eweek ot sureif P only happ Il
orientation. L without  ving! Ve it. E Ve Al
P <25 i
be checking it
Week 33- /21 HeppenedincertinIL m eitam pguous (losing pixets] - it diaft fip van fipp
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous 2020 en state Wil . Equ s sitting in Chicago.
3/11-henthinkswe reck  hen w Y pessibly i P Z AKX
hasnit gone live:
9/2 Jerrysten istesting um‘smummms(mmmmn‘mmm)
y2 dive idwha they Mexanger.
!Iun nweare  riingon this
7lzruxsry »npemnm:vmmwnulfum
Week 23- Wemsy casem ping P KCR. Do other
Jerry Wagoner EED 3.5 Baliot programming for ICR 2020 Jerryfven _.msﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
Week 37- 3/11- uveisin33B&33-C up agein. AKX is impact tobe
Devid Moreno Zero and summary reports fail to print on VVPAT 2020 hen/Omid  CAN 778 characters - cant be 38,35,40 or &1 characters.
3/ CAN was distributed via Team West - same CAN as BSR-3122
Wesk35-  Devidhve 3/13 CAN crested & in review, should be distributing week of 5/21
Aigssa Prohaska RAVEM /ICR formatting isues 2020 =2 on /41 - Per Ay:
/48 - CAN was distributed
Week 37-  Devid/van/Aly 5/43- CAN crested & in review, should be distriduting week of 5/21 - s-necm-smsml
David Moreno RAVEM dispiying out of order contest headings 200 o 8/11-Can? ils, are they in Jira, if they - mme
sIz: “This has nat come up, COis complete and this didn't come up. They are upgracing o = newer version in 2021
b Sep202! 5= ' Deiot prog? '5 %0 Alf=32 Wil hopefully get logs
nm:
5/26-Per L e B g for now
5/45- Per Ivan spment i trfing i s .
W k2 pras- Soived by updating the d ° Y - why % hepp
s co 5 torender paper baliot 2020 en ippen again. Dev Team % yit happened.
3/23- mppsunmemnpru-gunsumummmummnmmw:m
312-A a thiz agn o . w/
mmmpuun et them know this
u-pnnnnmyn-,wmuymnmupn'
P ncuded in 3.108
:/;:-m‘-. F %0 touch the screen, et
i Y Per Nicole & Dawc Mareno
o . B¢ por ORaC P =
irsined . PAN or CAN?
1/29 - Tom Young's Email
1/25 - Per Nensd - BSR-2712 - 10K Audio / : ¢ ge 3 3 aby 3
10X~ After Audiorst  speedus ing an VS g ime reproducing this & ig! i PP time
mmmomm:m Califo ing. p qur P tin is simply
During sccessible sessions certainna g npst  ause the audio session toend (ska no. 3 this.
mFHmﬁ] Week 3- 1/23 Alyssa - for AT) users tel user nat to use the screen, agsin, only shawing up i non Engfsh ngusges
¥ inisrguag -as  eswecentel 2020 David PANPAN  PANwill be needed
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ESR-3047 Support
ST-2420 B
ESR-3148 Support
ESA-3163 By
ESR-3347 By
ESR-3136 By
ESR-2987 By

[ICX / DRE] Application stuck on “please wait” after changing font from normi to big

Sulemen Ghazsi muttipie times
Paul Hoimes Jowa ||
e Soto Vasquez Cricago- 12 n.pusemrm Error
L 5 . port 3y om &
Cathi Smothers Exported resus file does not contsin ol expected columns/cats

Week 23-

Week 33-

Week 20-

42-2020

Week &1~
Week 23-
2020 Nicole

]

/23 - sl weil g the CAN - cnly AX imp upgracing to 3.3 (p Y in N & W
n:m:ymuc:]"msunlmm
w g son. Per Nick 3.38 iti ber s to avise the
customer o scan intoany other option but, ‘won't be. Wil warrant  CAN per Nicole.
5/11 Alysz» followed up w/Meizza, & they said they had the issie o mmpzmmtdﬂmpupm-ulmhmm}
=2 will et in toucn " e P ogP! g LAT. P

there is amything eise that can be Jooks logz we S/11 - Alys= o - getany 5
files, maybe more inf ppen, etc. They wjeq-qjsqunmﬁmqmnmmm.
32 enti serrysome b ontris

itir i it Tom Young to hefp Kick start the ing
uu mupmya.ﬂmnsmm 2 p ity test, mace % thru ic s i ing up.

5/14 - Jerry recsived biank sheets of paper instesd of balots, e s waiting for balots. Per Alyzza there s 8 workout around, nat the
best workout around but we have one.

7/22 - Nick wil follow up with his team, Jerry esm. Only seeing it on oft-
mmpps mqsonmmemwmmuﬁu wnqunuumns(mwmwnmq

5 reg) ple rep

M-Hmmn

states, Y y being i i ons pes
nmmun 1an more than fkely hes provided this information.

9/25 mmmu'm‘tm-m State did askusfora

f P

sm-io(zmmawmmmm °

mesumhmp(ww!nkul

g St -
Mlpngmmumem

10/2-0
=3

) P

'BSR-3147.
swmemeqemmbmelmnlﬂmwmn"&!'ﬂmnnmmmbpmmum
Nicole to confirm that.

5/18 mmunmmm:mme?om

3/11-FPer

Bfllllnm-lleumummmn cCoon
touch aew/N e

mmmy@mummq’w ofe. Per an we are ready to make the changes.

£/21 Needtosetup @ pien- Election nigh 7 Alyssa they didn't experience the ssue.

5/14-PerOMoreno-PlanB  angz  Lsetti g, Nicole may want o work on = PAN/CAN for

P P 5 inputon

attack for i, Aetc) - uthofmatter = cotaloss.
/6 DMoreno Sen an Emai
Same behavior with  Colo portBy igan 3.35. p




OVS - Jira B8 lssues Reported

B2sed on Ticket Date "Crested”
From 10/15/20 To 10/24/20 (Wk43)

.VED

BSR-2840

BSR-2834

BSR-2803

BSR-2888

B5R-2933

BSR-3139

IcD-3221

BSR-3125

BSR-3168

SUE

ARY

uP
AM MEMBER Status

District Canvass
Bug Rlyssa Prohasks selected

Bug Alysss Prohasks Issues with Vioters Cast Totals on the Election Summary Report

Bug  AlysaProhasks ICP2 Peper jem

2020 ’ Ivan/Alyssa Investigating
Wieek11-

200 e Inwestigating

Wieek10-

2020 wen In Progress

Wieek 13-

2020 i In Progress

#eek20-
2020

In an Open Primary, they need to report the total number of party cross-voted Week 32 -

Bug  Megan Hanna ballots.
Ste

bean/Alysza

uben County and Warren County New York reported the audio ballot on the
BMD/ICP iz not being presented in ballot order but is by candidate, In New York
candidates can appear on multiple party lines. An example is Biden/Harris iz on
Line 1 3nd Line 4 and the audio ballot presents Biden/Harris on Line 1 then Line

4 before presenting Trump/Pence on Line 2 and Line 3.

I tested the Steuben project and found the same condition 3 reported by the
county. | attached 2 DB backup of the project.

The New York State Voter Friendly Act this year had the counties remove the

number/letter from the candidate box. Could this affect the audio

Support Jim Alexander presentation?

On write-in screen, localized contest name should be dispiayed (instead of

Bug. Maja Bajovic original)

Travis
Buz  Mayfield

change.

I can't seem to figure it out myzelf. David Moreno looked 3t the logs and
couldn't find anything there either.

All the logs from Server and RTR Workstation are located -
A\\DENMFT\MFT_Customer\USA\CA-C: i
General\Batch 252

B B BRI R PS04 tor 30 (1CC 14 Vote by Mail) - batch 252.
Results folders for 252 do not show up in NAS 25 seen in screenshot below -
though images do show up in NAS. Results Jock folder appears on ICC
workstation (image below). They refreshed Automatic Results Loading with no

Bug  NickCoudsy Scanner log for Tabulator 30 is attached below...

Week 39 -
2020 Ivan

Week3 -
2020 Ivan

43- 020 lvan

¥

AN/CAN LINK INE STATU:
n.m m_:nmIPum ole
2harepoir cole_
ﬂm_::ivimtmnvomr&
200 wes sble thiz. Per Ivan the

P

15 Y
happened, 50 not 8 PAN or CAN. We alreacy created a

port - meybe the 1 PAN is enough per

In process

Alzza-PAN y been p
3/20- Per Ayssa thisis an issue with the way the report tables get
updstec. No PAN or CAN has been submitted to date. This wil
need a CAN (Ivan will let Nicole & Nick know].

3/27 - Testing new refense and will know next week how successfl
itis

3/20 Engineering working on this

3/13 - sants Cara, just wants it fixed before General. This is 2
known issue in Engineering, This could aiso be Chicago & Cook.
4241mp E ion per lvan

4/10 Per van messed up sort order/batches - we know the fix &
relessedin 3,408 & 3.6C

(many |

g
encounter this).

>ifit is 2n all mail election ikeiness of this heppening is low

>Wie wil need to research if this will be an issue in: OH, N 3.7A &

N
fGaataiowp 7-EA=they o) *P
open on EDay. LA = they wil likely not uze adj for the primary. If
they do, they cart open beliots unti Eday.

3/20- Per Atyasa we have 8 work 2round - setting up 25
instructional contests going ferward in CO

3/43 - Per Ayzsn State is sware, we will change it for them, not
ugent

8/28 Per Ivan this will be taken care of.

8/21 - Alyzza and lvan keeping 3 note of this - planning to
2dd to EAC release

8/14 - Per Alysza Needs to be addressed eventually

9/250 ecan approved it will be released to the SOS.
Weha ochan 3 template, makes audio piay out of
o er-S fers to leave the audio a3 is.

9/2  Per lvan looks like there's a CAN aiready being put
geth by Peter w/help from Alyssa

972 Perlvan, issue exists in all released/deployed
versions of ICX. It will be fixed in 5.13 and onwards.
9/18 - Follow up w/lvan - he will look into mare. When
You £o to vater write in has to do with tranzlating to
Englizh -1t iz in 5.10 & 5.10A. Might be fixed in 5.13 &
beyond per Alyzsa. Doesn't need 2 CAN but need to be

N aware of the issue.

10/2 - Are Cook and Chicago impacted - doesnt seem to
be an issve.

9/25 - Roat cause and work around identified - Santa
Clara we were able to move passed thiz problem here
9/18 - Per lvan looking into trying to find the root cause,
tracked day by day (Waldeep, Nicole & Nick are invoived).

10/23 - Need to look into more and may be able to fix per
Wan, he is following up.
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Micc
S Server 3t Clue MI R4S server rakunctioning.
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e
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e Aamer,

4t 10 thecton Source.
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>Comtieue 1o moskse as scceptance teting contirue.
Merysire thers s 4 wekedn k jures
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v Meed s CAN
waaryy Week 42020 o /29 - Tom Yourg's treall
Thres /31 - There It # work arcend ard there & # CAN
u 1/29 - Tom Yourg's treall
A profect with this cosditicn b hare: =
. 190
Dnasing L/10/20 - Mo this for March foe CA
Sowee:, Nzole wil foflow up w/Nick
maron [ Ayssa Prchwaba action. Week 22020 o mep going?
o« -0
Sute 3.30- Calfomis i
1/29 - Tom Yourgs treall
W
/24 periven kocalmtions ey be svasirg
maare [ Abyssa Prchuaba approprey. Week 42000 Iean wil rvestigate
bkt
Spanish Nywsa
Select paddes. 131 - Mesd to update CAM and send ot
Dent vote any candidres 1/29 - Tom Yourg's treall
peirt balct Buston. ‘19
Hitryrgto
[imlopocoutuind endimpaiat st ot Peier.
mhae [ Abyssa Prchwaba Backhup2 0020 Week 42020 Acthasion cand b the vt
Chiese
Plassa
sase e Salot never vt
wh
MPORTANT FACTOR:
2/21 - CAM wen ct bt wesk par Niccle
mares [ Week 72020 oan X jutbetp cepertd
mraR [ 3. Week 8- 2020 2/28 -This bas been reaclved row. Changed 03 g
20,554, 574, 53(M)
jan overto
/21 -Pertrz,dom | cryirps  be'sen  of the date. ham wil doukle check thh.
date alomed I ust 20th, Febrsary 2020, 321 Per s - coly mpazathe - il ey
Beck up agen. Rabieg st
dom nct brgact 72, Rabo 't impact M.
s Keown hsse hean Wlkowe Week 8- 2020
Larry Korb [KTR Conteict Canvasa seport & hcaesect Week 102020 N /13 - CAN wen cst
Yt N SOID
L L] S0KCuss I it Chesrdfonch Wosk9:3650
Witomly  Besput cgether wewd
wms  vees gy forward selated 10 thie
ye-cl 5
Pzt Martaics A 530 Week 92000 IncAk
DSues30 2 Weiting for states approvel for solusion
wn
hean Wlkowe Week 8- 2020
3/13 - Thare has bess a spivte
/6 - CAN crestes, we rmm to montor thh
i
Mike & Nk
puge report wka 3
36 Adres befors Hov.
3/28 - Address betors Nowarsbar
Abyssa Prchuaba URGENT - CA $.30 105 Combiguration G widance Needed Week 72020 red ovals for the general dlacticn. e
1/31 - iermal acsion reqked
"
W17 <m0 updates
12/20 Abpss s loskieg Into aris detets
12/13 Dutat froem Alysas:
2an fix by placing cn & secarate ine
Week 44 -2019 SVenion $.10 Sans Claes
3/6- Overal related 10 acf ives
ey
1 cand e
Par Mick we shauid try 10 recreste aed debug in hocae.
. . Aconss 5L
2g  tivte ey uC_DLE:S
™ Wekdens,
our CA pont morterm raport - This s 4 CAN
D-suite 310 - Ca wn Shasts, Contra Couta, impertel,
od
wyingthat inagmwer  ablet  baded - Tued to Exscsse comman -
though. b ctualy.
Thanka for Pacer, Sarta Curs,
=T by ary balp. Week 72030
(i
Eowiten. 12 ek,
w2 [ Ahyssa Prchuaba ). Week 102620 o A,
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b

S

et from Asrrer 8 Alyem (2/38/20f:
Socumests.
=
e from Aurvar to Alysm (13/17/19):
suatomas.
"
trmail 3120020 Tom Young
Gn the KX, when vetisg, for
Repusic Howese, the Nos-
hat,
Lot David Mosens that bs being weed.
P - whits dust in Crawdiord PA White. found an an ICP in PA similer to the PR units
(%) Supgon Wikem Mast Week 4 - 2000
D-Suite 310 - Cafosnis - Mlacer, Sen Sankta,
TR, togut Xof
oc e
Yaakdaticn.
'™
200% rezacted.
For now,
Idmaty,
Week 72020
3 nocther potential workarcund? fbots 85
ma e d nsham [ Nhyssa Prchusks BERT771 - Placar Coustyx-ofy.
R 3636 (elated 1o 158-2897) by ‘Week 14 - 2020
sy [ s WOk ofem nesdie
maaee [ 3 Abyssa Pochusks XC - Scanser Lag Error Week 10- 2020 Abpass
Lot Tewn Wabowe Week 52000 Nccle/Nick:
3897 (relmted o bur-2088) Doy Week 14 - 2020 han
Onecf carOWocoumienco 1o peAIC sdt  ages inNoversbes. The leus kocks simier 1o the
a0 appon Chad Rowley hsia inthi k. tharen 13 Week 102020 Dued
[ b Kentees URGENT- Wamn pOS W hshaws novetes Week 23 - 2020 N PROGRESS
| 1| bal ce otdsphy P ng & Wesk 24~
ESR-2588 B Craig Snort expected 2020 en
‘ Meek 21-
ESR-2593 By Ken Lees rimery Project g izati 5 8 Qualt it
‘ Wesk 20-  wen/Anpssa/Ed
ESR-2541 B KenLees precit sppesr i PRge of the KX 2020 c/icoie

/31 - Mallsa the s ebstilop bt prov

o cutormer. Wrong fremwace w  deleared Eh the modem.

m-  hedeu
21
Serd

wed  auo esoming.
Peraly

b bandger Alyma.
W10 tvan the Improvernast i iscluded s 3.5C

S0k comingup St & s Seing sichessa)
o
/14 - Per b wil updete ua vie emall

o tme and these & 8 fie
3/15 Par D, Eehweng os expacted.

STrybgto prevert this s 5.6 510
Sappered

/24 D wil talk 0> Chad

/13 - Owvid Mareno s koaling o this.
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e e

ESR2233 B
ESR-3039 Support
ESR-3034 Bg
ESR2830 B
EsR-3089 Support
ESR-3001 Support
ESR-3119 By
EsR-3108 By

¥ RTR loading file i exail
Devid Moreno ip ng) igein3.121a
Jeft Hintz nge g the process
Jeft Hintz RAS Server onty recognizes g
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous
Jerry Wagoner EED 3.3 Ballot programming for ICR
David Moreno Zero and summary reports fail to print on VVPAT
Aigssa Prohaska RAVEM /ICR formatting isues
David Moreno RAVEM dispiying out of order contest headings

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue_Per Nicole & Alyssa it
process issue not = CAN.
7/1 r::nuﬂm.' potential CAN, Nicole, Ivan & Eri
AN S Vinideep &
.vzs ‘Wil need input from Nicole:
3/22-per point (may )

nmmm-ppuunnwuymm

m‘:um mownmm-zmumnnsmmlmuq /ey Alyssa. Per
10 keep 2n eye on the elections in May in CA.
424 i

4 the procecure fix (it's in versions 421 up)

410 han w o0 y be 2 timing ssue (Per Aysss th incos2,

PP raw files, forward - Aly:

3/27 Nicole & Nick wil discuss

nappened o few times (2 or 3 counties c itisa timingissue)
3/13 Per Ayzzs, ports toen il rep s oading St zencs

over vates £ 5 yagsin. Thisis CA3.10.
CAN per Nicole
- il look i sxedin3.122
7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem
V14 Per Moysca  has '5 0N the sceen, the Battery & changing i sk PP ke

v o o - .
7/22-per s PP PP

8/21- Resaived - 2 RAS worked

§/42-per p & tests 2RaS
mmmnunnuwmpu:mnmemzmu
3/22- Per Jerry for = working wit i ]

aha . fines or 30 ines if we need to for {ras) -
mid Jun going to han g

mmmyml folow up w/Ronaid
3/27

"  holding p et o team mer 3

W per 4 yery P
ven-it in that unit, CS or & it

su:mwn:r-pwmru

B/28 Leawing this on the report for 1mo eweek ot sureif

arientation. L without  ving! Ve it. Vg y Wil

be checki

£/21 Happened in certinIL m eitam guous [losing some pixels) - it didit fip hvenfipp
sate. Wil . Equ s sitting in Chicago.

3/11-henthinkswe reck  hen w Y i i Z AKX
hasnit gone live:
9/2 Jerrystea istesting he changes Dev made for this (maved from wetching to needs sttention)
y2 dive idwha they g Mexanger.
Blu Pe  nweare rkingon this
7lzruxsry hope that future version of ICR will fix this
Wemay easem ping P At ion of ICR. Do other
..mﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
5/11- ueisin33-B&33C up agsin. AK is impact tobe
778 charncters - cant be 38,39,40 or 41 characters.
‘AN was distributed via Team West - same CAN a3 BSR-3122
3/13 CAN crested & in review, should be distributing week of 5/21
/41 - Per Ay:
/48 - CAN was distributed
3/43 - CAN crested & i review, hould be distrituting week of 3/21 - ssme CaN 0 BS% 3108
s/a1-canr ils, are they in Jira, if they - o




DVS - Jira BB Issues Reported

DEVELOPMENT

Based on Ticket Date "Created"
From 09/06/20 To 09/12/20 (Wk 37)

ESOLVED SSUE FOLLOW up PAN/
EY TYPE CREATOR SUMMARY WEEK FTEAM MEMBER Status CAN PAN/CAN LINK OFFLINE STATU§/NOTES
https://domvoting-
my.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
nts/Product%20and%20Customer¥20A 3/20 Alyssa was able to get everyone off of this. |
District Canvass Report - Issues with dvisories/DistrictCanvassReportsvFINAL election happened, so not a PAN or CAN. We alre
aggregated totals when there are Week 11 - .pdf?csf=1&e=ulBndO&cid=d683a8ce- PAN on the district canvas report - maybe the 1 F
BSR-2840 Bug Alyssa Prohaska multiple district types selected 2020 Ivan/Alyssa Investigating PAN b27b-4391-9271-b542146f861c Alyssa - PAN has already been provided.
3/20 - Per Alyssa this is an issue with the way the
Issues with Voters Cast Totals onthe Week 11 - updated. No PAN or CAN has been submitted to
BSR-2834 Bug Alyssa Prohaska Election Summary Report 2020 Ivan Investigating CAN In process need a CAN (Ilvan will let Nicole & Nick know).
3/27 - Testing new release and will know next we
itis
3/20 Engineering working on this
Week 10 - 3/13 - Santa Clara, just wants it fixed before Gen:
BSR-2803 Bug Alyssa Prohaska ICP2 Paper Jam 2020 Ivan In Progress known issue in Engineering. This could also be CF
4/24 Implemented fix in new certification per Iva
4/10 Per Ivan messed up sort order/batches - we
released in 5.10A & 5.6C
>High load of absentee ballots can cause this (m:
may encounter this).
>If it is an all mail election likeliness of this happe
>We will need to research if this will be an issue |
NM
ADIJ - Batches showing as "Pending [GA & LA low probability. GA = they can "t start a
Adjudication” are not appearing in Week 14 - open on EDay. LA = they will likely not use adj for
BSR-2888 Support Yvonne Cai Adjudication 2020 David/Nicole/lvan  In Progress they do, they can 't open ballots until Eday.
5/20 - Per Alyssa we have a work around - setting
instuctional contests going forward in CO
Contests with no candidates reporting Week 20 - 5/15 - Per Alyssa State is aware, we will change it
BSR-2935 Change Alyssa Prohaska changes - Colorado D-Suite 5.11 2020 urgent
8/28 Per Ivan this will be taken care of.
In an Open Primary, they need to 8/21 - Alyssa and Ivan keeping a note of 1
report the total number of party Week 32 - add to EAC release
BSR-3066 Bug Megan Hanna cross-voted ballots. 2020 Ivan/Alyssa 8/14 - Per Alyssa Needs to be addressed |



10 e iy 1 b g

e el eyt e e e o e
SN ot 4y o o et
U

FOLLOW UP Nov 4th 2020 or later

o T T e——
LR g POTETT

ERINE R vk AT T T e o AN EE b

FOLLOW UP End of Sep 2020

2
[P —— e
Sy Ay R =
Ba e ot B i o -
e pe———
1 -
(SR ST SR — P ity e
N e 105 i et
Sa dvaes Py o
-
)
T ks e Vo i e 0
- it b o
=
——
P
i e . g ot it st
WA By Commben ok et 3230 ot
L pT— -
o e v, o s bbb e anmime

Ba e gt b 9 gt A .



oS - i 80 lawses Repartad

L
Sesed on Ticket Orte “Crasted*
From 08/06/20 T €9/12/20 (Wk37)

I vl = = -

reanct

Nocole has » CAN dewted and wil dutrioute 10/25

o
Renkd Merwes Is rouse
Aamer i meetigutrg.
Mebisia bas rescived this haus with the Co and Hate.
Kiaty ceate. Work schedled b be completed Thursdy.
Par van (11/4 errad) this has e completed
Week 3 -2019 par g
SWatching this - =0 ticket created yet
1 =.clur?
Wesk &5 - 2019 h
Week &5 2019 YTy
10/30/19 Per van - Release Note RM-343 created
Week 412019 o
Wesk 45 - 2019

Micc
S Server 3t Clue MI R4S server rakunctioning.
K2 Prodution, KE profucsion has stopped dus to & GA aus.
Mora O, NM Cormcbdsted race for scheol superistendent.
M
5.5 buck op sarver ntall Wapma County backup server nct intaled with's 5
Ackar Conirty GO veter for two.
maas [ Cralgshet
Now
maance (] Pasl Woireen
mhanoe [ a4
Mgt ba I= #15.5 varsors bt can't be sire.
t1s defieiely prammt in 3.5 [Nasks aed Arscem).
[ il Gussa: probatiy in every version thit exits
[ (= Abyssa Prchuaba Shasta, CA - Unabie 55 cpen tD
v bevacaly anhl.
e
1 Contication
Sarta Clacs Accust. Testing
mporthg Surermary Satch Outa
maasn Change sk
maar2 [
013019 - =0 bur yat
[ STy LD bight - Per Duvid Mosero
EMS vers 434,37, 408 37, FLICE vers 4.4,
shection.
0 *Prrvacy”
the sudio aybect b cormect.
_packagn.sp.
rentore the buckugs w1 ard used Tabudetor 103
Mgnon: “Ade®
Prsswond *PAAS1<Inn 1 GIPTIm Ny 2 00"
og cethe 20
Preskdentis Primary Prefeserce’.
s g KE e
maase Beg- Aumede
oth
for contests that requie scroling.
Cnce avater:
Navigries 1o thelust costest
Navigries 10 the revew icresn
Charge the Larquage
Goms back tothe bake
Thes thascrol bar wil be
® oo
onthe page o weil - matiple
B loaated
3300mbuewth B 4«
a0 330
maaae o

ope. O-Sufte 3.30- Cabfoeria

sudio)

maarn [

Sast PAN ot week of Tharkagviog
Parhvan's emad 11/1/39

um
e Aamer,

4t 10 thecton Source.
Micole wil talk to Asmer about thl

>Comtieue 1o moskse as scceptance teting contirue.
Merysire thers s 4 wekedn k jures

Price Motes:

Sk s bvmiputing.

what kw
Wl docide 10/20 0r 10/23 and then aproach  stetewith urpian.

X505,
appro. 150 preciects

1
i

ji
1
H

§%F B ¥

2 precincts.

§<
£y

LER
a
i

;
i
%

:
i

wn 0)

1/29 - Tom Yourg's trall 1/29 - Tom Yeungs Emat

yn

Beumed ut al, a

1/29 - Tom Yourg's treall

forthis.
124 Abpusa - oy

Week 3 - 2030 v PAN wit be mended



oS - i 80 lawses Repartad

L
Sesed on Ticket Orte “Crasted*
From 08/06/20 T €9/12/20 (Wk37)

I =l = =

v Meed s CAN
waaryy Week 42020 o /29 - Tom Yourg's treall
Thres /31 - There It # work arcend ard there & # CAN
u 1/29 - Tom Yourg's treall
A profect with this cosditicn b hare: =
. 190
Dnasing L/10/20 - Mo this for March foe CA
Sowee:, Nzole wil foflow up w/Nick
maron [ Ayssa Prchwaba action. Week 22020 o mep going?
o« -0
Sute 3.30- Calfomis i
1/29 - Tom Yourgs treall
W
/24 periven kocalmtions ey be svasirg
maare [ Abyssa Prchuaba approprey. Week 42000 Iean wil rvestigate
bkt
Spanish Nywsa
Select paddes. 131 - Mesd to update CAM and send ot
Dent vote any candidres 1/29 - Tom Yourg's treall
peirt balct Buston. ‘19
Hitryrgto
[imlopocoutuind endimpaiat st ot Peier.
mhae [ Abyssa Prchwaba Backhup2 0020 Week 42020 Acthasion cand b the vt
Chiese
Plassa
sase e Salot never vt
wh
MPORTANT FACTOR:
2/21 - CAM wen ct bt wesk par Niccle
mares [ Week 72020 oan X jutbetp cepertd
mraR [ 3. Week 8- 2020 2/28 -This bas been reaclved row. Changed 03 g
20,554, 574, 53(M)
jan overto
/21 -Pertrz,dom | cryirps  be'sen  of the date. ham wil doukle check thh.
date alomed I ust 20th, Febrsary 2020, 321 Per s - coly mpazathe - il ey
Beck up agen. Rabieg st
dom nct brgact 72, Rabo 't impact M.
s Keown hsse hean Wlkowe Week 8- 2020
Larry Korb [KTR Conteict Canvasa seport & hcaesect Week 102020 N /13 - CAN wen cst
Yt N SOID
L L] S0KCuss I it Chesrdfonch Wosk9:3650
Witomly  Besput cgether wewd
wms  vees gy forward selated 10 thie
ye-cl 5
Pzt Martaics A 530 Week 92000 IncAk
DSues30 2 Weiting for states approvel for solusion
wn
hean Wlkowe Week 8- 2020
3/13 - Thare has bess a spivte
/6 - CAN crestes, we rmm to montor thh
i
Mike & Nk
puge report wka 3
36 Adres befors Hov.
3/28 - Address betors Nowarsbar
Abyssa Prchuaba URGENT - CA $.30 105 Combiguration G widance Needed Week 72020 red ovals for the general dlacticn. e
1/31 - iermal acsion reqked
"
W17 <m0 updates
12/20 Abpss s loskieg Into aris detets
12/13 Dutat froem Alysas:
2an fix by placing cn & secarate ine
Week 44 -2019 SVenion $.10 Sans Claes
3/6- Overal related 10 acf ives
ey
1 cand e
Par Mick we shauid try 10 recreste aed debug in hocae.
. . Aconss 5L
2g  tivte ey uC_DLE:S
™ Wekdens,
our CA pont morterm raport - This s 4 CAN
D-suite 310 - Ca wn Shasts, Contra Couta, impertel,
od
wyingthat inagmwer  ablet  baded - Tued to Exscsse comman -
though. b ctualy.
Thanka for Pacer, Sarta Curs,
=T by ary balp. Week 72030
(i
Eowiten. 12 ek,
w2 [ Ahyssa Prchuaba ). Week 102620 o A,




oS - i 80 lawses Repartad
REOWED EuLs

Sased 0 Tidket Oste *Crasted”
Prom 00/06/20 To 09/12/20 (Wk37)

_—

b

S

et from Asrrer 8 Alyem (2/38/20f:
Socumests.
=
e from Aurvar to Alysm (13/17/19):
suatomas.
"
trmail 3120020 Tom Young
Gn the KX, when vetisg, for
Repusic Howese, the Nos-
hat,
Lot David Mosens that bs being weed.
P - whits dust in Crawdiord PA White. found an an ICP in PA similer to the PR units
(%) Supgon Wikem Mast Week 4 - 2000
D-Suite 310 - Cafosnis - Mlacer, Sen Sankta,
TR, togut Xof
oc e
Yaakdaticn.
'™
200% rezacted.
For now,
Idmaty,
Week 72020
3 nocther potential workarcund? fbots 85
ma e d nsham [ Nhyssa Prchusks BERT771 - Placar Coustyx-ofy.
R 3636 (elated 1o 158-2897) by ‘Week 14 - 2020
sy [ s WOk ofem nesdie
maaee [ 3 Abyssa Pochusks XC - Scanser Lag Error Week 10- 2020 Abpass
Lot Tewn Wabowe Week 52000 Nccle/Nick:
3897 (relmted o bur-2088) Doy Week 14 - 2020 han
Onecf carOWocoumienco 1o peAIC sdt  ages inNoversbes. The leus kocks simier 1o the
a0 appon Chad Rowley hsia inthi k. tharen 13 Week 102020 Dued
[ b Kentees URGENT- Wamn pOS W hshaws novetes Week 23 - 2020 N PROGRESS
| 1| bal ce otdsphy P ng & Wesk 24~
ESR-2588 B Craig Snort expected 2020 en
‘ Meek 21-
ESR-2593 By Ken Lees rimery Project g izati 5 8 Qualt it
‘ Wesk 20-  wen/Anpssa/Ed
ESR-2541 B KenLees precit sppesr i PRge of the KX 2020 c/icoie

/31 - Mallsa the s ebstilop bt prov

o cutormer. Wrong fremwace w  deleared Eh the modem.

m-  hedeu
21
Serd

wed  auo esoming.
Peraly

b bandger Alyma.
W10 tvan the Improvernast i iscluded s 3.5C

S0k comingup St & s Seing sichessa)
o
/14 - Per b wil updete ua vie emall

o tme and these & 8 fie
3/15 Par D, Eehweng os expacted.

STrybgto prevert this s 5.6 510
Sappered

/24 D wil talk 0> Chad

/13 - Owvid Mareno s koaling o this.




L ]
ACOWID B3I

Sased 0 Tidket Oste *Crasted”
From 08/06/20 T €9/12/20 (Wk37)

e e

ESR2233 B
ESR-3039 Support
ESR-3034 Bg
ESR2830 B
EsR-3089 Support
ESR-3001 Support
ESR-3119 By
EsR-3108 By

¥ RTR loading file i exail
Devid Moreno ip ng) igein3.121a
Jeft Hintz nge g the process
Jeft Hintz RAS Server onty recognizes g
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous
Jerry Wagoner EED 3.3 Ballot programming for ICR
David Moreno Zero and summary reports fail to print on VVPAT
Aigssa Prohaska RAVEM /ICR formatting isues
David Moreno RAVEM dispiying out of order contest headings

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue_Per Nicole & Alyssa it
process issue not = CAN.
7/1 r::nuﬂm.' potential CAN, Nicole, Ivan & Eri
AN S Vinideep &
.vzs ‘Wil need input from Nicole:
3/22-per point (may )

nmmm-ppuunnwuymm

m‘:um mownmm-zmumnnsmmlmuq /ey Alyssa. Per
10 keep 2n eye on the elections in May in CA.
424 i

4 the procecure fix (it's in versions 421 up)

410 han w o0 y be 2 timing ssue (Per Aysss th incos2,

PP raw files, forward - Aly:

3/27 Nicole & Nick wil discuss

nappened o few times (2 or 3 counties c itisa timingissue)
3/13 Per Ayzzs, ports toen il rep s oading St zencs

over vates £ 5 yagsin. Thisis CA3.10.
CAN per Nicole
- il look i sxedin3.122
7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem
V14 Per Moysca  has '5 0N the sceen, the Battery & changing i sk PP ke

v o o - .
7/22-per s PP PP

8/21- Resaived - 2 RAS worked

§/42-per p & tests 2RaS
mmmnunnuwmpu:mnmemzmu
3/22- Per Jerry for = working wit i ]

aha . fines or 30 ines if we need to for {ras) -
mid Jun going to han g

mmmyml folow up w/Ronaid
3/27

"  holding p et o team mer 3

W per 4 yery P
ven-it in that unit, CS or & it

su:mwn:r-pwmru

B/28 Leawing this on the report for 1mo eweek ot sureif

arientation. L without  ving! Ve it. Vg y Wil

be checki

£/21 Happened in certinIL m eitam guous [losing some pixels) - it didit fip hvenfipp
sate. Wil . Equ s sitting in Chicago.

3/11-henthinkswe reck  hen w Y i i Z AKX
hasnit gone live:
9/2 Jerrystea istesting he changes Dev made for this (maved from wetching to needs sttention)
y2 dive idwha they g Mexanger.
Blu Pe  nweare rkingon this
7lzruxsry hope that future version of ICR will fix this
Wemay easem ping P At ion of ICR. Do other
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DEVELOPMENT

Based on Ticket Date "Created"
From 09/06/20 To 09/12/20 (Wk 37)

ESOLVED SSUE FOLLOW up PAN/
EY TYPE CREATOR SUMMARY WEEK FTEAM MEMBER Status CAN PAN/CAN LINK OFFLINE STATU§/NOTES
https://domvoting-
my.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
nts/Product%20and%20Customer¥20A 3/20 Alyssa was able to get everyone off of this. |
District Canvass Report - Issues with dvisories/DistrictCanvassReportsvFINAL election happened, so not a PAN or CAN. We alre
aggregated totals when there are Week 11 - .pdf?csf=1&e=ulBndO&cid=d683a8ce- PAN on the district canvas report - maybe the 1 F
BSR-2840 Bug Alyssa Prohaska multiple district types selected 2020 Ivan/Alyssa Investigating PAN b27b-4391-9271-b542146f861c Alyssa - PAN has already been provided.
3/20 - Per Alyssa this is an issue with the way the
Issues with Voters Cast Totals onthe Week 11 - updated. No PAN or CAN has been submitted to
BSR-2834 Bug Alyssa Prohaska Election Summary Report 2020 Ivan Investigating CAN In process need a CAN (Ilvan will let Nicole & Nick know).
3/27 - Testing new release and will know next we
itis
3/20 Engineering working on this
Week 10 - 3/13 - Santa Clara, just wants it fixed before Gen:
BSR-2803 Bug Alyssa Prohaska ICP2 Paper Jam 2020 Ivan In Progress known issue in Engineering. This could also be CF
4/24 Implemented fix in new certification per Iva
4/10 Per Ivan messed up sort order/batches - we
released in 5.10A & 5.6C
>High load of absentee ballots can cause this (m:
may encounter this).
>If it is an all mail election likeliness of this happe
>We will need to research if this will be an issue |
NM
ADIJ - Batches showing as "Pending [GA & LA low probability. GA = they can "t start a
Adjudication” are not appearing in Week 14 - open on EDay. LA = they will likely not use adj for
BSR-2888 Support Yvonne Cai Adjudication 2020 David/Nicole/lvan  In Progress they do, they can 't open ballots until Eday.
5/20 - Per Alyssa we have a work around - setting
instuctional contests going forward in CO
Contests with no candidates reporting Week 20 - 5/15 - Per Alyssa State is aware, we will change it
BSR-2935 Change Alyssa Prohaska changes - Colorado D-Suite 5.11 2020 urgent
8/28 Per Ivan this will be taken care of.
In an Open Primary, they need to 8/21 - Alyssa and Ivan keeping a note of 1
report the total number of party Week 32 - add to EAC release
BSR-3066 Bug Megan Hanna cross-voted ballots. 2020 Ivan/Alyssa 8/14 - Per Alyssa Needs to be addressed |
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ollette_dominionvoting_com/Docume
nts/Product%20and%20Customer¥20A 3/20 Alyssa was able to get everyone off of this. |
District Canvass Report - Issues with dvisories/DistrictCanvassReportsvFINAL election happened, so not a PAN or CAN. We alre
aggregated totals when there are Week 11 - .pdf?csf=1&e=ulBndO&cid=d683a8ce- PAN on the district canvas report - maybe the 1 F
BSR-2840 Bug Alyssa Prohaska multiple district types selected 2020 Ivan/Alyssa Investigating PAN b27b-4391-9271-b542146f861c Alyssa - PAN has already been provided.
3/20 - Per Alyssa this is an issue with the way the
Issues with Voters Cast Totals onthe Week 11 - updated. No PAN or CAN has been submitted to
BSR-2834 Bug Alyssa Prohaska Election Summary Report 2020 Ivan Investigating CAN In process need a CAN (Ilvan will let Nicole & Nick know).
3/27 - Testing new release and will know next we
itis
3/20 Engineering working on this
Week 10 - 3/13 - Santa Clara, just wants it fixed before Gen:
BSR-2803 Bug Alyssa Prohaska ICP2 Paper Jam 2020 Ivan In Progress known issue in Engineering. This could also be CF
4/24 Implemented fix in new certification per Iva
4/10 Per Ivan messed up sort order/batches - we
released in 5.10A & 5.6C
>High load of absentee ballots can cause this (m:
may encounter this).
>If it is an all mail election likeliness of this happe
>We will need to research if this will be an issue |
NM
ADIJ - Batches showing as "Pending [GA & LA low probability. GA = they can "t start a
Adjudication” are not appearing in Week 14 - open on EDay. LA = they will likely not use adj for
BSR-2888 Support Yvonne Cai Adjudication 2020 David/Nicole/lvan  In Progress they do, they can 't open ballots until Eday.
5/20 - Per Alyssa we have a work around - setting
instuctional contests going forward in CO
Contests with no candidates reporting Week 20 - 5/15 - Per Alyssa State is aware, we will change it
BSR-2935 Change Alyssa Prohaska changes - Colorado D-Suite 5.11 2020 urgent
8/28 Per Ivan this will be taken care of.
In an Open Primary, they need to 8/21 - Alyssa and Ivan keeping a note of 1
report the total number of party Week 32 - add to EAC release
BSR-3066 Bug Megan Hanna cross-voted ballots. 2020 Ivan/Alyssa 8/14 - Per Alyssa Needs to be addressed |
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e
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ESR2233 B
ESR-3039 Support
ESR-3034 Bg
ESR2830 B
EsR-3089 Support
ESR-3001 Support
ESR-3119 By
EsR-3108 By

¥ RTR loading file i exail
Devid Moreno ip ng) igein3.121a
Jeft Hintz nge g the process
Jeft Hintz RAS Server onty recognizes g
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous
Jerry Wagoner EED 3.3 Ballot programming for ICR
David Moreno Zero and summary reports fail to print on VVPAT
Aigssa Prohaska RAVEM /ICR formatting isues
David Moreno RAVEM dispiying out of order contest headings

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue_Per Nicole & Alyssa it
process issue not = CAN.
7/1 r::nuﬂm.' potential CAN, Nicole, Ivan & Eri
AN S Vinideep &
.vzs ‘Wil need input from Nicole:
3/22-per point (may )

nmmm-ppuunnwuymm

m‘:um mownmm-zmumnnsmmlmuq /ey Alyssa. Per
10 keep 2n eye on the elections in May in CA.
424 i

4 the procecure fix (it's in versions 421 up)

410 han w o0 y be 2 timing ssue (Per Aysss th incos2,

PP raw files, forward - Aly:

3/27 Nicole & Nick wil discuss

nappened o few times (2 or 3 counties c itisa timingissue)
3/13 Per Ayzzs, ports toen il rep s oading St zencs

over vates £ 5 yagsin. Thisis CA3.10.
CAN per Nicole
- il look i sxedin3.122
7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem
V14 Per Moysca  has '5 0N the sceen, the Battery & changing i sk PP ke

v o o - .
7/22-per s PP PP

8/21- Resaived - 2 RAS worked

§/42-per p & tests 2RaS
mmmnunnuwmpu:mnmemzmu
3/22- Per Jerry for = working wit i ]

aha . fines or 30 ines if we need to for {ras) -
mid Jun going to han g

mmmyml folow up w/Ronaid
3/27

"  holding p et o team mer 3

W per 4 yery P
ven-it in that unit, CS or & it

su:mwn:r-pwmru

B/28 Leawing this on the report for 1mo eweek ot sureif

arientation. L without  ving! Ve it. Vg y Wil

be checki

£/21 Happened in certinIL m eitam guous [losing some pixels) - it didit fip hvenfipp
sate. Wil . Equ s sitting in Chicago.

3/11-henthinkswe reck  hen w Y i i Z AKX
hasnit gone live:
9/2 Jerrystea istesting he changes Dev made for this (maved from wetching to needs sttention)
y2 dive idwha they g Mexanger.
Blu Pe  nweare rkingon this
7lzruxsry hope that future version of ICR will fix this
Wemay easem ping P At ion of ICR. Do other
..mﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
5/11- ueisin33-B&33C up agsin. AK is impact tobe
778 charncters - cant be 38,39,40 or 41 characters.
‘AN was distributed via Team West - same CAN a3 BSR-3122
3/13 CAN crested & in review, should be distributing week of 5/21
/41 - Per Ay:
/48 - CAN was distributed
3/43 - CAN crested & i review, hould be distrituting week of 3/21 - ssme CaN 0 BS% 3108
s/a1-canr ils, are they in Jira, if they - o




DVS - Jira BB Issues Reported

DEVELOPMENT

Based on Ticket Date "Created"
From 09/13/20 To 09/19/20 (Wk 38)

ESOLVED SSUE FOLLOW up PAN/
EY TYPE CREATOR SUMMARY WEEK FTEAM MEMBER Status CAN PAN/CAN LINK OFFLINE STATU§/NOTES
https://domvoting-
my.sharepoint.com/personal/nicole_n
ollette_dominionvoting_com/Docume
nts/Product%20and%20Customer¥20A 3/20 Alyssa was able to get everyone off of this. |
District Canvass Report - Issues with dvisories/DistrictCanvassReportsvFINAL election happened, so not a PAN or CAN. We alre
aggregated totals when there are Week 11 - .pdf?csf=1&e=ulBndO&cid=d683a8ce- PAN on the district canvas report - maybe the 1 F
BSR-2840 Bug Alyssa Prohaska multiple district types selected 2020 Ivan/Alyssa Investigating PAN b27b-4391-9271-b542146f861c Alyssa - PAN has already been provided.
3/20 - Per Alyssa this is an issue with the way the
Issues with Voters Cast Totals onthe Week 11 - updated. No PAN or CAN has been submitted to
BSR-2834 Bug Alyssa Prohaska Election Summary Report 2020 Ivan Investigating CAN In process need a CAN (Ilvan will let Nicole & Nick know).
3/27 - Testing new release and will know next we
itis
3/20 Engineering working on this
Week 10 - 3/13 - Santa Clara, just wants it fixed before Gen:
BSR-2803 Bug Alyssa Prohaska ICP2 Paper Jam 2020 Ivan In Progress known issue in Engineering. This could also be CF
4/24 Implemented fix in new certification per Iva
4/10 Per Ivan messed up sort order/batches - we
released in 5.10A & 5.6C
>High load of absentee ballots can cause this (m:
may encounter this).
>If it is an all mail election likeliness of this happe
>We will need to research if this will be an issue |
NM
ADIJ - Batches showing as "Pending [GA & LA low probability. GA = they can "t start a
Adjudication” are not appearing in Week 14 - open on EDay. LA = they will likely not use adj for
BSR-2888 Support Yvonne Cai Adjudication 2020 David/Nicole/lvan  In Progress they do, they can 't open ballots until Eday.
5/20 - Per Alyssa we have a work around - setting
instuctional contests going forward in CO
Contests with no candidates reporting Week 20 - 5/15 - Per Alyssa State is aware, we will change it
BSR-2935 Change Alyssa Prohaska changes - Colorado D-Suite 5.11 2020 urgent
8/28 Per Ivan this will be taken care of.
In an Open Primary, they need to 8/21 - Alyssa and Ivan keeping a note of 1
report the total number of party Week 32 - add to EAC release
BSR-3066 Bug Megan Hanna cross-voted ballots. 2020 Ivan/Alyssa 8/14 - Per Alyssa Needs to be addressed |
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K2 Prodution, KE profucsion has stopped dus to & GA aus.
Mora O, NM Cormcbdsted race for scheol superistendent.
M
5.5 buck op sarver ntall Wapma County backup server nct intaled with's 5
Ackar Conirty GO veter for two.
maas [ Cralgshet
Now
maance (] Pasl Woireen
mhanoe [ a4
Mgt ba I= #15.5 varsors bt can't be sire.
t1s defieiely prammt in 3.5 [Nasks aed Arscem).
[ il Gussa: probatiy in every version thit exits
[ (= Abyssa Prchuaba Shasta, CA - Unabie 55 cpen tD
v bevacaly anhl.
e
1 Contication
Sarta Clacs Accust. Testing
mporthg Surermary Satch Outa
maasn Change sbha
maar2 [
013019 - =0 bur yat
[ STy LD bight - Per Duvid Mosero
EMS vers 434,37, 408 37, FLICE vers 4.4,
shection.
0 *Prrvacy”
the sudio aybect b cormect.
_packagn.sp.
rentore the buckugs w1 ard used Tabudetor 103
Mgnon: “Ade®
Prsswond *PAAS1<Inn 1 GIPTIm Ny 2 00"
og cethe 20
Preskdentis Primary Prefeserce’.
s g KE e
maase Beg- Aumede
oth
for contests that requie scroling.
Cnce avater:
Navigries 1o thelust costest
Navigries 10 the revew icresn
Charge the Larquage
Goms back tothe bake
Thes thascrol bar wil be
® oo
onthe page o weil - matiple
B loaated
3300mbuewth B 4«
a0 330
maaae o

ope. O-Sufte 3.30- Cabfoeria

sudio)

maarn [

o
.30
453019
4-2019
413019 o
453019

-
“2-3019
51.3019
“-2019
4. 300 o
3.3m0 v

I vl = = -

Nocole has » CAN dewted and wil dutrioute 10/25

Roneld Meces I rouse

Aarmer s inveatigating.
Mebisia bas rescived this haus with the Co and Hate.
Kiaty ceate. Work schedled b be completed Thursdy.

Par ivun (13/4 ermail) this has been complesed

SWatching th - =0 ticket created et
h 2.clurt

e

10/30/19 Per van - Release Note AM-343 created

Sast PAN ot week of Tharkagviog
Parhvan's emad 11/1/39

um
e Aamer,

4t 10 thecton Source.

Micole wil talk to Asmer about thl

>Comtieue 1o moskse as scceptance teting contirue.
Merysire thers s 4 wekedn k jures

Price Motes:

Sk s bvmiputing.

what kw
Wl docide 10/20 0r 10/23 and then aproach  stetewith urpian.

X505,
appro. 150 preciects

u

ji
1
H

§%F B ¥

2 precincts.

§<
£y

LER
a
i

;
i
%

:
i

wn o)
1/29 - Tomn Yourg's treall 1/29 - Tom Youngs Emat

yn

Beumed ut al, a

1/29 - Tom Yourg's treall

forthis.

124 Abyusa - o,
PAN wit be mended



DS - irn 80 lawons Reparind

REOWED EuLs

Sased o Tidket Oste *Crasted”

prom 30/25/20 T 11/0/20 (WheA S 45)

-

I =l = =

v Meed s CAN
waaryy [ 4-3m0 o /29 - Tom Yourg's treall
Thres /31 - There It # work arcend ard there & # CAN
o 1/29 - Tom Yourg's treall
A profect with this cosditicn b hare: =
. 190
Dinabing /10720 - M ths for March for CA
Sowee:, Nzole wil foflow up w/Nick
maron [ Ayssa Prchwaba action. 2-300 o mep going?
o« -0
Sute 3.30- Calfomis i
1/29 - Tom Yourgs treall
W
/24 periven kocalmtions ey be svasirg
maare [ Abyssa Prchuaba approprey. 4-300 Iean wil rvestigate
bkt
Spanish Nywsa
Select paddes. 131 - Mesd to update CAM and send ot
Dent vote any candidres 1/29 - Tom Yourg's treall
peirt balct Buston. ‘19
Hitryrgto
Jitogyare st smthepecdo et o Peier.
mhae [ Abyssa Prchwaba Backhup2 0020 4-3m0 Acthasion cand b the vt
Chiese
Plassa
sase e Salot never vt
wh
MPORTANT PACTOR:
2/21 - CAM wen ct bt wesk par Niccle
mares [ 7-300 oan X jutbetp cepertd
mraR [ 3. 8-3020 2/28 -This bas been reaclved row. Changed 03 g
20,554, 574, 53(M)
jan overto
/21 -Pertrz,dom | cryirps  be'sen  of the date. ham wil doukle check thh.
date alomed I ust 20th, Febrsary 2020, 321 Per s - coly mpazathe - il ey
Beck up agen. Rabieg st
dom nct brgact 72, Rabo 't impact M.
Keown hsse hean Wlkowe 8-300
Bex Larry Korb IKTR] it Camvass seport & hcoesect 30-2020 N /13 - CAN wen cat
S L L] S0KCuss I it Chesrdfonch 3:308
T Wewd
wms  vees gy forward selated 10 thie
ye-cl 5
b Pzt Martaics A 530 9-300 IncAk
DSues30 2 Weiting for states approvel for solusion
wn
hean Wlkowe 8-3m0
3/13 - Thare has bess a spivte
/6 - CAN crestes, we rmm to montor thh
i
Mike & Nk
bex poge report 4 09
36 Adres befors Hov.
3/28 - Address betors Nowarsbar
suzgon Abyssa Prchuaba URGENT - CA $.30 105 Combiguration G widance Needed -0 red ovals for the general dlacticn. e
1/31 - iermal acsion reqked
"
W17 <m0 updates
12/20 Abpss s loskieg Into aris detets
12/13 Dutat froem Alysas:
2an fix by placing cn & secarate ine
by w4301 SVenion $.10 Sans Claes
3/6- Overal related 10 acf ives
ey
1 cand o
Par Mick we shauid try 10 recreste aed debug in hocae.
. . Aconss 5L
83705 rsted toBSh IS Bog sg tvee  emh 7 sus) of 35
jo Wekdens,
our CA pont mortem report - This s« CAN
D-suite 310 - Ca wn Shasts, Contra Couta, impertel,
od
wyingthat inagmwer  ablet  baded - Tued to Exscsse comman -
though. b ctualy.
Thanka for Pacer, Sarta Curs,
(o) [ oy b, .300
(i
Eowiten. 12 ek,
w2 [ Ahyssa Prchuaba ). 393020 o A,




oS - i 80 lawses Repartad
AESOWED B5UES.
Sssed on Ticket Oute *Crested”

Froem 30/25/20 To 11 /00/20 (Whed & &)

_—

b

.

b I vl = = -

et from Asrrer 8 Alyem (2/38/20f:
Socumests.
=
e from Aurvar to Alysm (13/17/19):
suatomas.
"
trmail 3120020 Tom Young
Gn the KX, when vetisg, for
Repusic Howese, the Nos-
hat,
Lot David Mosens that bs being weed. 23000
P - whits dust in Crawdiord PA White. found an an ICP in PA similer to the PR units
(%) Supgon Wikem Mast #3020
D-Suite 310 - Cafosnis - Mlacer, Sen Sankta,
TR, togut Xof
oc e
Yaakdaticn.
'™
200% rezacted.
For now,
Idmaty,
7-300
3 nocther potential workarcund? fbots 85
R 2769 & B3R 2TTL [ Adpuss Pechusks BERT771 - Placar Coustyx-ofy.
R 3636 (elated 1o 158-2897) by 342020
sy [ s 12000 Yom nesdiut
e [ 3 Ay Pochusbs XC - Scanser Lag Error ©-2020 My
Lot Tewn Wabowe 33020 Neccle/wice
83057 (releted 1o bur-3008) Doy 4-2020 Pean
Onecf carOWocoumienco 1o peAIC sdt  ages inNoversbes. The leus kocks simier 1o the
a0 suppon Chad Rowley e inthi ket therea 8¢5 30.300  bewd
[ [ Kentoes URGENT. Wamen POS BW  hshows novets 21-300  Wpmosis
| 1| bal ce otdsphy ice temp ing
ESR-2588 B Craig Snort expected 24-2020  en
ESR-2593 By Ken Lees rimery Project g izati % ified Write-in21 - 2020
‘ wan/ Abpssa/En
ESR-2541 B KenLees precit sppesr i Page of the KX 20-2020

/31 - Mallsa the s ebstilop bt prov
the cutomer. Wrong fromwace w  debuered B the modem.

m-  hedeu
21
Serd

wed  auo esoming.
Peraly

b bandger Alyma.
W10 tvan the Improvernast i iscluded s 3.5C

S0k comingup St & s Seing sichessa)
o
/14 - Per b wil updete ua vie emall

o tme and these & 8 fie
3/15 Par D, Eehweng os expacted.

STrybgto prevert this s 5.6 510
Sappered

/24 D wil talk 0> Chad

/13 - Owvid Mareno s koaling o this.

version of EMS”




oS - i 80 lawses Repartad
AESOWED B5UES.
Based cn Tidket Oute *Crasted

tvliretampeyor SR

ke

BSR-3208

Suppert

Suppert

Suppert

I

STATUS/NOTES
7/40- Per van it can h2pp: g & may Y izmue Fer Nicole & Alysa itz 8
process issue not = CAN.
7/1 r::nuﬂm.' potentisl CAN, Nicole, Ivan &
AN S Vinideep &
.vzs Wil needinput from Nicole
3/22-per point (may )

forin case it nappens in PA or any ather location.
3/ perNicole - mownmm-zmumnnsmmlmuq
o keep 2n eye on the elections in May in CA.

%24 raw files, ing forward il
i the procecure i it mversions 421up) ' e '
4/10 han wi s Ving ssue (Per 2 incos2,
been fzcin, e ! BT
3/27 Nicole & Nick wil discuss
/20 thisi: E neppened a few times (2 or 3 counties ,1cC tis s timing issue]
3/43 Per yzza, ports ta th il reg s ng fist, sencs
. van over vates teir eport in ambig, 2gain. Thisis CA3.10.
¥ RTR ioading file cetail 11-200  vid CAN per Nicole
- i look i fixedin 3022
Devid Moreno ip g igein312 LA 23-2020  en/Oavid 7/22 Per Iven & David this is in progress
Bj21- mmanuuﬁ-umnramsnupem . L . .
/14 - Per Ayzzs it has \5 on the sgreen, the battery ging whilein napp: Y
Jeft Hnez nge g the process 29-2020  Ansza/hven 7122 -per o i ing i r: i PP
8/21- Resaived - 2 RAS worked
§/42-per p & ional tests B 2RaS
mmmnmnuwmpu:mnmmzmu
/22 - Per Jerry we for = working wit i ]
(a3~ Pardemy going 5 5 L
/8- Jerry will follow up
g h( i) - May /43 fines or 30 ines if we need to for fRas)-
mid Jun nen
iow up w/Ronsic o _7
el oF o e
Jeft Hintz RAS Server onty recognizes g modems 11-2020  Jery i very specitici
32 Ivan - it wes rep in that unit, OIS or transport it et being vesticaly
State seems to be happy with fix
B/28 Leawing this on the report for 1mo eweek ot sureif P only happ Il
s - i ok : 'y A s >
P thout 25 i
be checking it
/21 Happened in certinIL m eitam guous (losing pixes) - & diaht fiip Ivan fipp
Xencfon Marangos [ICP2] L Cert 2020, Vaiid mark wes occasionally fiagged as ambiguous '33-2020  Wen state Wil . Equ s sitting in Chicago.
3/11-henthinkswe reck  hen w Y pessibly i P Z AKX
hasnit gone live:
9/2 Jerrysten istesting um‘smummms(mmmmn‘mmm)
y2 dive idwha they Mexanger.
!Iun nweare  riingon this
7lzruxsry »npemnm:vmmwnulfum
Wemay casemi ping P KCR. Do other
Jerry Wagoner EED 3.5 Baliot programming for ICR 25-2020  Jery/ven _.msﬁn have this with 3.3 versions?
3/ TneC Nhasbeen sent o the state of AK per Nicole and was sent to the EAC
3/43 AN crested & in review, should be cistributing week of 5/21
5/11- ueisin33-B&33C up agsin. AK is impact tobe
Devid Moreno Zero and summary reports fail to print on VVPAT 37-2020  wen/Oevid  CAN 78 characters - cant be 38,39,40 or &1 characters.
3/ CAN was distributed via Team West - same CAN as BSR-3122
Devidfve iy 3/13 CAN crested & in review, should be distributing week of 5/21
Aigssa Prohaska RAVEM /ICR formatting isues 35-2020 ma on /41 - Per Ay:
/48 - CAN was distributed
Denvid/hvan/ay 5/43- CAN crested & in review, should be distriduting week of 5/21 - s-necm-smsml
David Moreno RAVEM dispiying out of order contest headings 37-0 0 o 8/11-Can? ils, are they in s, if they -same O
sfzs “This has nat come up, COis complete and this didn't come up. They are upgracing o = newer version in 2021
b Sep202! 5= ' Deiot prog? '5 %0 Alf=32 Wil hopefully get logs
nm:
5/26-Per L e B g for now
5/15 - Per lvan t: spment i trfing i i
pas- Soived by updating the d o Y wi Wyt hep
s co 5 torender paper baliot 21-2 0 hen ippen again. Dev Team % yit happened.
3/23- mppsunmemnpru-gunsumummmummnmmw:m
312-A a thiz agn o . w/
mmmpuun et them know this
u-pn:mnu:yn-,wmuymnmupn‘
P ncuded in 3.108
:/;:-m‘-. F %0 touch the screen, et
i Y Per Nicole & Dawc Mareno
o " 6 Por Rac P =
irsined . PAN or CAN?
1/29 - Tom Young's Email
1/25 - Per Nensd - BSR-2712 - 10K Audio / : ¢ ge 3 3 aby 3
10X~ After Audiorst  speedus ing an VS g ime reproducing this & ig! i PP time
mmmomm:m Califo ing. p qur P tin is simply

During sccessible sessions certainna g npst  ause the audio session toend (ska no.
W"FH"‘“]

inlsrgusg -as  eswecentel 3-220  Devid PANPAN

/24 Alysza - for AT users tell user 1ot to use the screen, again, only showing 4B in non Englsh ingusges
PAN will be needes




DS - irn 80 lawons Reparind

REOWED EuLs

Based cn Tidket Oute *Crasted

prom 30/28/20 Te 13 00/20 muuu

-

ESR-3047 Support
ST-2420 B
ESR-3148 Support
ESA-3163 By
ESR-3347 By
ESR-3136 By
ESR-2987 By

[ICX / DRE] Application stuck on “please wait” after changing font from normi to big

Sulemen Ghazsi muttipie times
Paul Hoimes Jowa ||
e Soto Vasquez Cricago- 12 n.pusemrm Error
L 5 . port 3y om &
Cathi Smothers Exported resus file does not contsin ol expected columns/cats

33-2020  Wen/Devid

40- 2020
42-2020

23-2020  Micole

I =l = = -

]

/23 - sl weil g the CAN - cnly AX imp upgracing to 3.3 (p Y in N & W
n:m:ymuc:]"msunlmm
w g son. Per Nick 3.38 iti ber on is to advise the
customer o scan intoany other option but, ‘won't be. Wil warrant  CAN per Nicole.
5/11 Alysz» followed up w/Meizza, & they said they had the issie o mmpzmmtdﬂmpupm-ulmhmm}
=2 will et in toucn " e P ogP! g LAT. P

there is amything eise that can be Jooks logz we S/11 - Alys= o - getany 5
files, maybe more inf ppen, etc. They did s wjeq-qjsqunmﬁmqmnmmm.
32 enti serrysome b ontris

itir i it Tom Young to hefp Kick start the ing
uu mupmya.ﬂmnsmm 2 p ity test, mace % thru ic s i ing up.

5/14 - Jerry recsived biank sheets of paper instesd of balots, e s waiting for balots. Per Alyzza there s 8 workout around, nat the
best workout around but we have one.

7/22 - Nick wil follow up with his team, Jerry esm. Only seeing it on oft-
mmpps mqsonmmemwmmuﬁu wnqunuumns(mwmwnmq

5 reg) ple rep

M-Hmmn

states, i y beingi . ions per
nuwmun 1an more than Ikely hes provided this information.
9/25 mmmu'm‘tm-m i State did askusfora

f P

sm-io(zmmawmmmm °

mesumhmp(ww!nkul

g St -
Mlpngmmumem

10/2-C ] s ésts p impacts IL. qui
=3

'BSR-3147.
swmemeqemmbmelmnlﬂmwmn"&!'ﬂmnnmmmbpmmum
Nicole to confirm that.

5/18 mmunmmm:mme?om

3/11-FPer

Bfllllnm-lleumummmn cCoon
touch aew/N e

mmmy@mummq’w ofe. Per an we are ready to make the changes.

£/21 Needtosetup @ pien- Election nigh 7 Alyssa they didn't experience the ssue.

5/14-PerOMoreno-PlanB  angz  Lsetti g, Nicole may want o work on = PAN/CAN for

P P 5 inputon

attack for i, Aetc) - uthofmatter = cotaloss.

/6 DMoreno Sen an Emai

Same behavior with  Colo portBy igan 3.35. p
toge steerporiz. P 5N og



OVS - Jira B8 lssues Reported

Based on Ticket Date:

From 10/25/20 To 11/07/20 (Wk 44 & 45)

.VED

BSR-2840

BSR-2834

BSR-2803

BSR-2888

B5R-2933

BSR-3139

IcD-3221

BSR-3125

BSR-3168

SUE

Bug

Support Jim Alexander presentation?

Bug

Bug

Bug

uP

ARY AM MEMBER Status

pistict Carwes Rep ith aggregates ple dirict oypps
Alysss Prohasks selected 21-2020 Ivan/Alysss Investigating
Alysss Prohasks Issues with Vioters Cast Totals on the Election Summary Report 11-2020 Wen Investigating
Alyzsa Pronazks ICP2 Peper jam 20-2020 Wen In Progress
ADJ ing 25 "Pending Adjudication” are not appearing in Adj 24-2020 Davi In Progress

Y Contests w porting chang 311 20-2020

Megan Hanna ballots.
Ste

Maia Bajovic

Travis

Mayfield

Nick Coudsy

In an Open Primary, they need to report the total number of party cross-voted

32 - 2020 van/Alyssa
uben County and Warren County New York reported the audio ballot on thi-

BMD/ICP iz not being presented in ballot order but is by candidate, In New Yor«

candidates can appear on multiple party lines. An example is Biden/Harris iz or

Line 1 3nd Line 4 and the audio ballot presents Biden/Harris on Line 1 then Lini:

4 before presenting Trump/Pence on Line 2 and Line 3.

I tested the Steuben project and found the same condition 3 reported by the

county. | attached 2 DB backup of the project.

The New York State Voter Friendly Act this year had the counties remove the
number/letter from the candidate box. Could this affect the audio
39 - 2020 van

On write-in screen, localized contest name should be dispiayed (instead of

original) 3-2020 Wvan

B e e T P tor 30 (1CC 14 Vote by Mail) - batch 252~ 2020 van/David

Results folders for 252 do not show up in NAS 2z seen in screenzhot below -
though images do show up in NAS. Resuits Jock folder appears on ICC
workstation [image below]. They refreshed Automatic Results Loading with no
change.

I can't seem to figure it out myzelf. David Moreno looked 3t the logs and
couldn't find anything there either.

All the logs from Server and RTR Workstation are located -
A\\DENMFT\MFT_Customer\USA\CA-C: i i
General\Batch 252

Scanner log for Tabulator 30 is attached below.... 43- 020 lvan

PAN

CAN

¥

AN/CAN LINK INE STATU:
n.m m_:nmIPum ole
2harepoir cole_
ﬂm_::ivimtmnvomr&
200 wes sble thiz. Per Ivan the

P

15 Y
happened, 50 not 8 PAN or CAN. We alreacy created a

port - meybe the 1 PAN is enough per

In process

Alzza-PAN y been p
3/20- Per Ayssa thisis an issue with the way the report tables get
updstec. No PAN or CAN has been submitted to date. This wil
need a CAN (Ivan will let Nicole & Nick know].

3/27 - Testing new refense and will know next week how successfl
itis

3/20 Engineering working on this

3/13 - sants Cara, just wants it fixed before General. This is 2
known issue in Engineering, This could aiso be Chicago & Cook.
4241mp E ion per lvan

4/10 Per van messed up sort order/batches - we know the fix &
relessedin 3,408 & 3.6C

(many |

g
encounter this).

>ifit is 2n all mail election ikeiness of this heppening is low

>Wie wil need to research if this will be an issue in: OH, N 3.7A &

N
JEA & LA low probability. 6A = they ac betore p
open on EDay. LA = they wil likely not use adj for the primary. If
they do, they cant open baliots unti Eday.

3/20- Per Atyasa we have 8 work 2round - setting up 25
instructional contests going ferward in CO

3/43 - Per Ayzsn State is sware, we will change it for them, not
ugent

8/28 Per Ivan this will be taken care of.

8/21 - Alyzza and lvan keeping 3 note of this - planning to
2dd to EAC release

8/14 - Per Alysza Needs to be addressed eventually

9/250 ecan approved it will be released to the SOS.
Weha ochan 3 template, makes audio piay out of
o er-S fers to leave the audio a3 is.

9/2  Per lvan looks like there's a CAN aiready being put
geth by Peter w/help from Alyssa

972 Perlvan, issue exists in all released/deployed
versions of ICX. It will be fixed in 5.13 and onwards.
9/18 - Follow up w/lvan - he will look into mare. When
You £o to vater write in has to do with tranzlating to
Englizh -1t iz in 5.10 & 5.10A. Might be fixed in 5.13 &
beyond per Alyzsa. Doesn't need 2 CAN but need to be
aware of the issue.

10/2 - Are Cook and Chicago impacted - doesnt seem to
be an issve.

9/25 - Roat cause and work around identified - Santa
Clara we were able to move passed thiz problem here
9/18 - Per lvan looking into trying to find the root cause,
tracked day by day (Waldeep, Nicole & Nick are invoived).

10/23 - Need to look into more and may be able to fix per
Wan, he is following up.



From: Ranko Stamatovic [ranko.stamatovic@dominionvoting.com]

Sent: 4/4/2018 1:06:10 PM

To: Paul Chavez-Casanova [paul.chavez-casanova@dominionvoting.com]; Ivan Bulut [ivan.bulut@dominionvoting.com]

CcC: Martijn Punt [martijn.punt@dominionvoting.com]; Ruzica Matic [ruzica.matic@dominionvoting.com]|; Dave
Anderson [dave.anderson@dominionvoting.com]

Subject: RE: RTM - Listener certificate signing

When we talk about certificates in general - Dominion is not the certificate issuer. Actually, we can create certificate,
but — level of trust can be problematic... Different people {users) have different perspective what certificate means and
how it should be obtained.

One more thing ~ when we are sending election resuifts through Internet {from tabulators or RTM]), this is not closed
system any more.Do the citizens know that election results are being sent through the internet?

At least they admit this!
Therefore, my general approach™to this problem is:

- do not assume anything regarding who/how/when certificate should be created/obtained,

- do not assume anything regarding the name of the certificate

- Our system should be able to:

‘o import any provided certificate {but first to check validity}, or/and

o Create certificate an simple and intuitive way. Furthermore, implement logic that the same certificate is be
copied to exact location where, EMS will pick it up, when prepare definition files for tabulators/RTM...

Ranko

From: Paul Chavez-Casanova

Sent: Wednesday, April 4, 2018 7:10 AM

To: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; lvan Bulut <ivan.bulut@dominionvoting.com>
Cc: Martijn Punt <martijn.punt@dominionvoting.com>; Ruzica Matic <ruzica.matic@dominionvoting.com>; Dave
Anderson <dave.anderson@dominionvoting.com>

Subject: RE: RTM - Listener certificate signing

A certificate is like a ‘key’ Dominion makes the ‘key’, and doesn’t want to allow their customers to change the
locks so only they have th key. “too expensive and cumbersome”? Wow. How many millions does Dominion

make? A certificate rom a third-party costs anywhere from ZERO DOLLARS up to a couple hundred dollars.
{ understand your concern,  was initially concernad about the hard-coding of that name {oo.

Hey guys:

However, let me assure you that changingthat name is not needed {at least not frequently}. The purpose of the
certificate is to identify the server, in the same way that a passport identifies someone.

When you renew your passport] your name *doesn’t change™ - it's the same thing for the Listener. The Listener will
always be the Listener, no patter how many times you renew its certificate. This is why we don’t need to worry about
this.

Additionally, ngbsody in the field uses certificates from a third party: obtaining one per election would simply be too

expensive and cumbersome. Plus, they are really overkill for our purposes — in our closed system there’s no need for
third-party trust. Finally, if somebody ever wanted to do this, they could simply ask the third party to create the cert
with the rightful name of the system: “Listener”.

it’s stili good that you guys made this configurable in app.config, This would make it easy to change things if there was
some reason 1o rename the system in the future, e.g,, if we wanted to do a full name like “DVS ImagaCast Listenet”. For
this reason, | can see that we should consider making this configurable on our side too, but we can cross that bridge
when we get to it.

And of course their software could just be programmed to ignore the key, so ultimately it’s all smoke and mirrors.

Confidential DOM_DC07827644



Anyway, thanks for bringing this up, and let me know if you have any other questions.

Paul,

From: Ranko Stamatovic

Sent: Tuesday, April 3, 2018 6:52 AM

To: lvan Bulut <ivan.bulut@domirdonvoting.com>; Paul Chavez-Casanova <paul.chaves-
casanova@dominionvotineg.corm>

Cc: Martijn Punt <martiin.punt@dominionveting. com>; Ruzica Matic <ruzica.matic@domirdonvoting.com>

Subject: RE: RTM - Listener certificate signing What is Chicago using a listener for? Are there devices in their
election system that are connected and exchanging data over a
network? Does anyone realize the dangers associated with this?

Hey Paul,
According to Eric, Chicago will change Listenser certificate for each elections. This is why we started this discussion.

if | understood correctly, Listener will work only if there is installed valid certificate with “CN=Listener”. Correct?
Cur logic on the RTM dlient, when we looking for the certificate from the store is the same as above {we look for the
certificate with attribute “CN=listener”). We did not hardcode word “Listener” in the code, but in the app config.

For 5.8 {5.6A) we probably be OK, since we have only one slections to do, but for next release we need to have clan and
simple to logic (both on Listener server and RTM client side) regarding certificates. We should be open to any use case -
whether to create own or import third party certificate,

Ranko

From: Ivan Bulut

Sent: Tuesday, March 27, 2018 4:34 PM

To: Paul Chavez-Casanova <paul.chavez-casanova@dominionvoting. coms

Cc: Ranko Stamatovic <ranko.stamatovic@dominionvoting.com>; Martijn Punt <martiin punt@dominionveting.com>;
Ruzica Matic <ruzica. matic@domininnvoting. com>

Subject: RE: RTM - Listener certificate signing

Hi Paul,
Your answer pretty much explains what I was asking.

Vve talked to Ranko and we would need to change how this is implemented with TepClient.dil As a EMS user L would
want to have an option to use any certificate | want. The one acquired from Dominion as well as the one acquired from
any other authority vendor,

Here is the ticket:
bt/ firabe dominionvoting com/browse/ICL-231

Thank you
lvan

From: Paul Chavez-Casanova

Sent: Friday, March 23, 2018 5:37 PM

To: lvan Bulut <ivan.bulit @dominionveting com>
Subject: RE: RTM - Listener certificate signing

Confidential DOM_DC07827645



If a bad actor had access to a certificate, then they could easily intercept and
Hey lvan, read/change data that is encrypted with that certificate. A bad actor would probably

discourage someone from ‘changing the lock’ because then they might lose access.
Ldon't know who added that bit about a third-party cert, but doing something like that would be unnecessary and as far

as | know, nobody does that, But yeah, if vou were to do that, you'd need to ask the vendor to create the certificate with
that subject name for things to work.

Your guestion about the TepClient is pretty broad... can you narrow that down to the specifics vou're interested in? E.g.,
do you mean how the cert is read?

Paul,

From: lvan Bulut

Sent: Friday, March 23, 2018 9:55 AM

To: Paul Chavez-Casanova <paul.chaver-cassnova@dominionvoting.com>

Cc: Ranko Stamatovic <ranko.stamatovic@dominionyating com>; Martijn Punt <mariiin.punt @dominionveting.com
Subject: RE: RTM - Listener certificate signing

Hi Paul,

it's written in the manual that the certificate can be issued by a third party vendor. We sald that we are hardcoding
word “CN=Listener” on both RTM and Listener,

Can you provide more details on how does the TepClient.dit works on Listener /RTM.

Thank you
van

Confidential DOM_DC07827646



To: Taha Ramy{taha.ramy@dominionvoting.com]

Cc: Nebojsa Cirovic[nebojsa.cirovic@dominionvoting.com}; Aamer
Chaudhry[aamer.chaudhry@dominionvoting.comj}; Steve Walker{steve.walker@dominionvoting.com];
Arnold Atienza[Arnold.Atienza@dominionvoting.com]

From: Lonnie Grimes

Sent: Tue 2/4/2020 7:59:29 PM

Subject: RE: SPARE ICE MOTHERBOARDS

ICE MCB - L2 Debug Pile Rev.1 (Mar 20, 2016).xisx

Hi Taha,

| have about 20 pcb to add to this list but cannot today—swapped at the moment. Will try to finish
updating the list tomorrow and resend.

From: Taha Ramy <taha.ramy@dominionvoting.com>

Sent: Tuesday, February 4, 2020 1:37 PM

To: Lonnie Grimes <lonnie.grimes@dominionvoting.com>

Cc: Nebojsa Cirovic <nebojsa.cirovic@dominionvoting.com>; Aamer Chaudhry
<aamer.chaudhry@dominionvoting.com>; Steve Walker <steve.walker@dominionvoting.com>;
Arnold Atienza <Arnold.Atienza@dominionvoting.com>

Subject: RE: SPARE ICE MOTHERBOARDS

Hi Lonnie,

Can you please send the spreadsheet tracker with the diagnosis for these boards. We can send it off
to Flex and get repair quotes.

Thanks,
Taha
From: Arnold Atienza <Arnold.Atlenza@dominionvoting.com>
Sent: February 4, 2020 2:10 PM
To: Lonnie Grimes <lonnie.grimes@dominionvoting.com>; Taha Ramy
<taha.ramv@dominionvoting.com>
Cc: Nebojsa Cirovic <neboijsa.cirovic@dominionvoting.com>; Aamer Chaudhry
<aamer.chaudhry@dominionvoting.com>; Steve Walker <steve walker@dominionvoting.com>
Subject: RE: SPARE ICE MOTHERBOARDS

Lonnie,
For such request to Flex, please include me on your email so | can follow up with Robin.

Let me reach out to Robin.

Arnold Atienza | Purchasing Manager

DOMINION VOTING
218 Spading Ave. Suite 200, Toronts, ON, MET2CT
1.416.762. VOTE(B683) | DOMINIONVOTING.COM

416.762.8683 x219 OFFICE
647 338-1739 MOBILE

From: Lonnie Grimes <lonnie.grimes@dominionvoting.com>

Confidential DOM_DC02099382



Sent: February 4, 2020 2:02 PM
To: Taha Ramy <taha.ramy@dominionvoting.com>; Arnold Atienza

<Arnold.Atienza@dominionvoting.com>

Cc: Nebojsa Cirovic <nebojsa.cirovic@dominionvoting.com>; Aamer Chaudhry
<aamer.chaudhry@dominionvoting.com>; Steve Walker <steve.walker@dominionvoting.com>
Subject: SPARE ICE MOTHERBOARDS
Importance: High

Confidential

Hi Taha/Arnold,

Once again we running out of ICE MCB—only 4 left. Steve is trying to place an order for 50; however,
we presently have over 200 bad MCB out in the warehouse. We have tried several times to get a
Flextronics repair program started on repairing these PCB, but something always comes up, and it has

never materialized. Many of thes
program started.

Regards,

Lonnie
Lonnie Grimes | SR REPAIR TECHNICIAN

DOMINION VOTING
2010 N. Redbud Blvd., Suite 110, McKinney, TX 75069
1.866.654.9335 | DOMINIONVOTING.COM

214.491.5218, 9335 OFFICE
972.542.3260 FAX

oards are simple issues. Can we try again to get this repair

That is certainly a lot of failed
boards. Where is the chain of
custody of those boards and how
wou d one assure that none of
them are manipulated during the
process of ‘repairing’ them? And
what makes them ‘bad’? Is
something triggered on purpose
to make the customer think they
are bad so they can be sent back
and ‘repaired’ to put back out in
the field?

DOM_DC02099383



From: Arnold Atienza

Sent: Monday, March 9, 2020 3:45 PM

To: Michael Simmons; David Spitz; Robin Wilson

Cc: Dejan Marinkovic; Taha Ramy; Nebojsa Cirovic; Aamer Chaudhry

Subject: FW: ICE Motherboard 2V5 - release fies

Attachments: 111-000125_ICE_MB_2V5_Gerbers_3.zip; ICE_MB_2V5_AssemblyFiles_R3.zip;

111-000125_ICE_MB_2V5_0ODB_3.zip

Importance: High

Hi Mike,
Here’s the update for ICE MB 2V5 release addressing two major EOL parts and manufacturing improvements.
Please run final DFM and final quote for 5/10/20 pcs protos and production quantity 500/1000 pcs for standard LT.

To minimize our work, send it to your “Preferred Vendor” that Robin still have to advise.

Thanks,
Arnold
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