










 

Additional troubleshooting: 

If unable to connect to the server, you may received a “failed..” error message. Open up program files and try to open 
the z:drive. If the Z:drive is unavailable, the workstation is no longer receiving data from the server. This circumstance 
happens less frequently, but is more common when the machine is processing high volumes (approx. 50k+ ballots a 
day).  

To resolve this, a monitor and keyboard need to be plugged directly into the back of the Agilis Server. The monitor and 
keyboard cables can be moved from the workstation to the server on one machine. Move these cables then restart the 
Agilis Server. Tip: the Agilis Server is always the greenbackground.  

While the Agilis Server is restarting, walk over to the other machine and turn on the other workstation. Restart this 
workstation. This should resolve the issue.  

 

Cabinet to access the back of the Agilis Server: 

 

 

 

 






